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YWCA OF WESTERN MASSACHUSETTS

VISITATION CENTER 

GROUND RULES



The following are a set of ground rules put in place in order to protect the physical and emotional well being of both you and the children. If you have any questions or concerns about any of the following information please address them with us before visits begin. We want these visits to be enjoyable for your children and safe and comfortable for all parties using the center.

The philosophy of the Visitation Center is to encourage children to visit and give them a voice that is heard and responded to. We will work to encourage children to enter into a visit although we will never physically force children to visit if they are unwilling and/or uncomfortable about doing so. We will also never make your child stay for a visit if they want to leave. The Center will work with both parties and children in these situations to address whatever issues may be occurring.



ARRIVALS & DEPARTURES
Some individuals using the center have restraining orders in effect. The following ground rules are in place to protect parties from violating these court orders and to keep all families safe.
You MUST park in the church parking area, to your left, as you turn into the church parking lot.
You MUST arrive no earlier than 5 minutes prior to the scheduled visit.

You MUST leave the center immediately after the visit has ended. 
NO ONE may remain in the parking area or wait anywhere around the building during visits.
If you are running late or need to cancel your visit you must call the Center’s voice mail 413-732-3121 ext.341 and inform us. If you have other matters to discuss with staff please call the Direct Care Supervisor at 413-732-3121 ext.184 or the Unit Director at ext. 168. Whenever possible you must notify the Center at least 24 hours in advance of your visit if a cancellation is necessary. If you make a habit of arriving past the scheduled start time you will receive a written warning.



FEES
Many people express frustration about being required to pay money for visitation. We want you to know that all the money you and the Non-Residential Parent give to the Center is directly used to provide this service to you and your children. Fees are used to pay for security, games, staff, snacks and rental space. It is your responsibility to provide consistent and timely payments to the Center:  

Payment for visitation will be made upon your arrival at the Center for the visit. 
We will still require a $10.00 payment for any visit which you cancel where you have not provided us 24 hour notice or if you do not call or show for your scheduled visit. This cancellation payment will be paid at your next regularly scheduled visitation in addition to any other fees you are required to pay. Payment for the cancellation will not be required if you bring a doctor/hospital note to your next regularly scheduled visitation.
Payments are to be made by money order or cash. No checks will be accepted.


GROUNDS FOR IMMEDIATE TERMINATION OF VISIT

The following are blatant infractions of basic rules that are in place to ensure that all families feel safe and secure during their visits. Not abiding by these rules will result in immediate termination of the visit and/or further consequences. 

Non Payment of Visitation Fees.
If staff suspects drug or alcohol use upon arrival at the Center, the visit will be terminated. We will also contact the police if you insist on operating a motor vehicle and DCF if you do not make alternative arrangements for your child/children. Notification to the court will also be made. Local police work closely with our Center and are available quickly when needed.
Fighting, harassment, posturing or intimidation of any kind, loitering or confrontation of a child, parent or staff associated with the Center will result in the immediate termination of services and notification to the court.
Your child will benefit and respond best to consistent, firm, and loving forms of discipline if they are acting out inappropriately. We will not tolerate any hitting, yelling or any other aggressive or inappropriate forms of disciplining your child/children at the center.


GIFT GIVING

We have set up some ground rules around gift giving in an effort to address issues that have erupted in the past around when, what, why, and how much a gift should be. We find that often parties using the Center have different ideas about what may or may not be an appropriate gift giving protocol. In order to address the many conflicts and issues that have arisen about this the Center has our own gift giving policy for people to utilize. 
Gifts are only allowed to be given to children on days that are specified within our gift giving policy.

Children may bring gifts for the Non-Residential parents whenever they choose.

Non-Residential parents will bring gifts that are age appropriate, non-violent, and not extravagant. All gifts and cards are approved by Center staff before the start of visits to ensure contents are appropriate. Additionally all gifts and cards given to a child must be in English.


LANGUAGE

We understand that sometimes, even if you speak English, it is more comforting to be able to talk in your native language. We will make every effort to accommodate languages other than English when requested. 

Languages other than English may not be spoken unless the monitor is proficient in the language.  


COMMUNICATION

The flow of information that is passed through the Center needs to be controlled in order to ensure that children and families feel comfortable and protected. The Center is to remain a neutral place where no one has to worry about being confronted with any inappropriate behavior and staff or children should not be put in the middle of exchanges or conflicts.
Information that you may have for the non residential parent, written or verbal, may not be relayed through the children no matter how small or insignificant you think the information is. The children will end up feeling caught in the middle of both of you. 
They may feel the need to be mediators or peacekeepers. They may also internalize the conflicts you have with the other party which causes them emotional distress and may negatively affect their behavior at visits, school or home.
Information for the non residential parent/guardian, written or verbal, will not be relayed through Center staff. 

There will be NO discussion by residential parents/guardians  about past incidents, relationship with the non residential parent, child support, financial issues, or any other adult matters that may be viewed as detrimental to your children’s, well being. Children are left feeling insecure, unstable and frightened when their parents address adult matters around them. If you need to address an adult issue with staff please ask to speak with them in the hallway while your children play in the waiting room or contact a Supervisor or the Director during office hours.


RESTROOM USE

We have instated rules around the use of the restroom for two reasons. One is that monitors need to be in plain view of everything that occurs within a visit in order to maximize the amount of information we gather. Two, we want to protect non residential parents and children from allegations that can be made out of the view of monitors. 
Non residential parents may not accompany their children to the bathroom. Only the residential parent or Center staff can accompany a child to the bathroom. If the child is not of age to use the bathroom on their own we will either ask you to stay in the waiting room for the duration of the visit or arrange other plans that are comfortable for you. 


CANCELLATIONS
Cancellations or holiday closings (see Holiday Schedule) WILL NOT be rescheduled. 
There are many people using the center and most have visits on a bi-weekly pre scheduled basis. If we were to reschedule even just one person it would alter the schedule of others using the center, which is not a fair practice.

You need to notify the Center staff by leaving a message at 413-732-3121 ext.341 if you are unable to attend a scheduled visit. We will still require a $10.00 payment for any visit which you cancel where you have not provided us 24 hour notice or if you do not call or show for your scheduled visit. This cancellation payment will be paid at your next regularly scheduled visitation in addition to any other fees that you are required to pay. Payment for the cancellation will not be required if you bring a doctor/hospital note to your next regularly scheduled visitation.
If you are aware that your children will be attending an event that is taking place the same day as a scheduled visit, we ask that you inform us two weeks  in advance so that we can give the non residential parent appropriate notice. 

In inclement weather it will be your responsibility to check the Channel 40 website at http://www.wggb.com  or you may call and listen to the outgoing message on our voicemail, 413-732-3121 ext.341


CONFIDENTIALITY

The confidentiality of all parties using the center is of utmost importance to us. We need to be very careful about what information is taken out of the center in order to protect other families’ confidentiality as well as your own. The following ground rules are in place to protect you and your children’s right to privacy.
Information regarding visits will ONLY be given to residential and non-residential parent/guardian.  Information will NOT be given to friends, relatives, stepparents, etc.

Court cases may not be discussed at the Center with your children, volunteers, security, or other residential parent/guardian. If you want to discuss these issues, you’re welcome to contact the Probation Officer assigned to your case, the Direct Care Supervisor or the Unit Director.


COURT REPORTS

We do not always know when your next scheduled court date is. In order to provide the court with an updated report on visitation we need to be informed of any dates that you may be aware of.
You must notify the Center at least two weeks in advance of a scheduled court date if you would like a written report to be sent to the court. We have report request forms that we will provide you with upon request.


GROUND RULE INFRACTIONS
Everyone using the center needs to abide by all of the ground rules in order to maintain a safe and child friendly environment. The following is the warning system for violation of any of the Ground Rules. Be aware that at any time the Center staff may determine that an infraction/s will not follow this warning system and warrants immediate suspension or termination.
First Infraction – Verbal Warning

Second Infraction of same rule – Written Warning and communication with Court.
Third Infraction of same rule – Suspension or Termination of services and communication with Court.
All appropriate aged children must arrive and depart from the Center in designated car seats or booster seat. No parent will be allowed to depart from the Center without the appropriate seat for their child. Please consult the attached guidelines.
Signature Page






V/C Springfield Copy


Please sign and date this copy of the signature page and return it to staff on the day of the first scheduled visit.

· I have received a copy of the Visitation Center – Springfield Ground Rules and agree to abide by them.

· I understand the rules and have discussed any questions I have with Visitation Center – Springfield staff.

· I understand that any infractions of these rules may lead to a warning, suspension of visitation privileges and/or may result in the termination of services at the Visitation Center. 

Signature: ________________________________________________________
Print Name: ______________________________________________________
Date: _______________

