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YWCA of Western Massachusetts  T: 413-732-3121







One Clough Street

         F: 413-747-0542







Springfield, MA  01118-2213         www.ywworks.org
ywca visitation centers

Serving Hampden and Hampshire Counties in Springfield and Northampton

Services Offered:  Supervised Visitation, Unsupervised On-Site Visitation, Monitored   

        Exchanges  

Fees: 

        Intake Fee:  $25.00/per parent



        Supervised Visitation:  Based on a sliding fee scale (Verification of income is required.)



        Unsupervised On-Site Visitation:  $10.00 Per Hour



        Monitored Exchanges:  $20.00 Per Exchange
Hours of Operation for Visits:

Hampden County Center



Hampshire County Center

Fridays 6-8pm





Fridays 6-8pm

Saturday 10am – 12pm  & 1pm – 3pm

Saturday 10am – 12pm  & 1pm – 3pm








Wednesday 6-8pm

For Information/referral contact:

Kellie Beaulieu, Direct Care Supervisor

T: 413-755-3184

Beth Cady, Director of Community Based Domestic Violence Services

T:  413-755-3168

The ywca visitation centers are active members of the Massachusetts Coalition for Supervised Visitation and the Supervised Visitation Network (SVN).
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