
COLLECTION EVIDENCE RECORD
INSTRUCTIONS:  Document immediately every communication with a creditor or collection agent whether by letter, by phone, or by message.  

If the communication is by phone, then please note the date and time of the call; the name and phone number of the caller; and the name of the creditor or collection agent.  You can tell the caller that you are not in a position to discuss a payment plan at this time and then not engage in any further conversation.  If the communication is by letter, then please note the date the letter is received and the name of the creditor or collection agency and save the envelope for proof of the postmark date.
In summary, record and save every single answering machine or voice message, collection letter, and paper message.  Don’t throw anything away, including the envelopes that the collection letters come in or anything included with the collection letters.  If the contacts persist, then you should contact an attorney. You can also review the Attorney General’s Guide to Fair Debt Collection to see if the collection agent or collector is breaking the law.  Remember that in order to secure monetary damages for a violation of the law your attorney must have proof of the violation.
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This document constitutes attorney-client work product and as such is protected by all privileges and exclusionary rules provided for by the Federal Rules of Evidence, the Massachusetts Rules of Evidence, all federal and state statutory rules and regulations, and all judicial interpretations thereof.  As a result of such privileges, this document and the contents thereof is not subject to discovery or disclosure unless voluntarily produced by the debtors and/or their attorney of record.

