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M assachusetts Food Stamp/SNAP M anual
INDEX of REGULATIONS

Subject Chapter and Section
ABLE-BODIED ADULTSWITHOUT DEPENDENTS (ABAWD) .....cocoviiee e 362.320

(see also Work Reguirements)
ADMINISTRATIVE DISQUALIFICATION HEARING (see Intentional Program Violations)

AFFIDAVIT OF SUPPORT/SPONSOR DEEMING (see Non-citizens)

ALCOHOL/DRUG TREATMENT CENTER RESIDENTS.......ccoiiiiriieeeeeesese s 365.600-690
AUthorized REPrESENALIVE ......ceoiei et 361.350, 365.610
Certification Process fOr RESIHENTS ........oouiiieiiiiee e 365.630
Parti cipants exempt from work requirements.............ccceevveeveseseeseseenne 362.310(B)(9), 362.320(B)(9)
Special USe Of EBT DENEFILS .....ccueeiiicieciicc ettt s 360.120(C)

ALIENS (see Non-citizens)

ALIMONY (8SUNEAMNED INCOME) .....cvivieeeeiieieniesiesreseese et sse e sre s s e sse s e s sne e e enennens 363.220(B)(3)
AMERICANS WITH DISABILITIES ACT (ADA) .oviiiiiieiieeietseet sttt 360.250
AMErican SigN LaNQUAGgE SEIVICES ... .ccueeieriiiteeie e steeeeestesteeseeseesseeseesseseessesseensessesseensessesneensessesneenes 360.510

APPEAL (see Fair Hearings)

APPLICATION
AULhONZEA REPIESENLALIVE ......cveceeeie ettt st et e s reenesbesneennas 361.310
Cooperation of NOUSENOIC...........coiie e 361.400
Date of digibility and filing (Month of Application, Initial Applications).................. 364.100, 364.110
Del@yS N PrOCESSING. ... cciviirieeeiieitieiestestee et ee st et e st e te e e stesreeaesresreenne e 361.900-920, 361.960
LR LE RV A (=0 U] = 0.1 g S 361.500
Mailing of application form to houSeholdS ...........cooeiiiieie e 361.140
Public Assistance (PA) NOUSENOIAS. .........cciiieiiiiee s 361.160
Same day filing rights, mail-in appPliCatioN ...........ccocvieeceii e s 361.130
SSI household right to file al SSA......c.ooiirreree s 361.110, 361.120, 361.190
TiMElINESS FOr PrOCESSING. . e veveeueeeeiteeesie et eeste st eeeste st e e stesseeseeseeeneensesseeeesseeneessesseensesresseensens 361.700
Withdrawal of @pPliCELION .........cceeieiecece e e s ae b e 361.150
Wrong office filing, obligationS Of DTA ... 361.130

AASSETS et 363.000-363.150
2T 0 1T o S 363.140(B)
Categorically eligible households—n0 8SSet tESES........cccoveiriiirere e 365.180(D)
EXPedited SErVICE — ASSEL tESL ......eeiii ettt ettt e st re et sre e re e ns 365.810
F T o o= o =S 363.140(E)
[NCOME PIrOTUCING . ...ttt sttt e e b n e n e e e e b e nn e nnenrennenennas 363.140(D)
B o 011 0 T = RSP 363.120
Liquid and non-liquid @SSELS.........cceeveieere e 361.610(E), 363.100, 363.130
[N\ gToro 10 g1 7= o] =SSR 363.140
NON-household MEMDE" S @SSELS.......oii e 363.140(F)
REBI BSLALE. ..ottt 363.140(A)
Sponsor deeming of (see Non-citizens)
QI = 1= )RS TRPR 363.150

Vehiclesas NONCOUNTADIE............cc.oiee e 363.140(C), (D)



VA= 1Ko 0] 1o OSSR 361.610(E), 363.130

ASSISTANCE UNIT (AU), definition of (see Household)..........cccoeirieineinicnciereeseeseeee 360.030(A)
ASYLEES ... 362.220(B)(2)
ATTENDANTS (Persona Care)

As NON-hoUSENOIA MEMDETS ..o et re e 361.230(B)

Excess medical expense dedUCLION.........c.ooi e e 364.400(C)
AUTHORIZED REPRESENTATIVE ..ottt 361.300-370
BATTERED (Domestic Violence)

NN o 1 (14 o SR 362.220(B)(8)

ReSIAENtS Of SNEILEIS.....ccciiiicece e e 361.240(B)(4), 365.550
BAY STATE CAP (Combined Application Project) for SSI households...........c.covieieneiecenennne. 366.910
BENEFIT LEVELS, how t0 AeterMiNe ........ccoiiuiiriiirieisieeneeese e 364.600, 364.980

Mixed household (containing ineligible member or non-citizen) ..........cccccceeeveuenne. 364.600(C), 365.520
BOARDERS

EHIGIDIITY OF ..ot n e 361.240(D)

HOUSENOIAS WITH ...ttt 365.200

Ineligible boarders (Commercial boarding) .........ccccceveieeieii i 361.240(A)
BURIAL PLOT (NONCOUNADIE BSSEL) .......cueeeueieierieiisieesie ettt 363.140(B)

BUSINESS EXPENSES (see Income Expenses)

CAPITAL GAINS (8STNCOMIE) ...c.viiveeiiitieieteiteeieestesteetestesteestesaeeaestesseesestesseesestesseensesneeneessens 365.930(B)
CARETAKERS, exemption from WOrK...........ccceceeievinienenereeeese e 362.310(B)(7), 362.320(B)(3)
CARS (see Vehicles)
CASE RECORD
(0001911 1Y oSSR 360.300
DISCIOSUINE OF ...ttt ettt e e e s ae e e eeseeene e eesseenseaseeneessesneenseseesneensens 360.400
CATEGORICALLY ELIGIBLE HOUSEHOLDS .......ooiiiiirieieseie et 365.180
CERTIFICATION PERIODS........ccoiiiierieieieeeeeie s see e esses st ssesaesseneeseesessessessessessensesens 364.700-710
CHANGE REPORTING ...ttt sttt sttt e 366.100-150
Department responsibilitieSt0 8Ct ON .......ocuiiieiiiiee e e 365.170
Mass Changes to eligibility/DENEFITS ..o 366.130
Monthly reporting (TAFDC CASES) ......cciiiiiieiiiieee sttt e e ne s 366.110(D)
NO advanNCe NOLICE FEOUITEM.........ccueeiieeieeiecie ettt sttt e et sneestesreena e besreenesreeneenas 366.210
AN T 0L ) o = oo 1 oo S 365.160-170, 366.140
Semiannual reporting (USR) ....cc.eciiieeieii ettt st s e et sne e e sre e eaenne s 366.110(C)
Transitional Benefits AIEN@tive (TBA) ....ooecce et 366.110(B)
Verification of reported ChaNQES...........coiiiieeeeerer e 366.120(D)

CHILD CARE EXPENSES (see Dependent Care)



CHILD/SPOUSAL SUPPORT

Deduction from groSS INCOMIE..........eiirierree ettt e st sn e ss e nenne e e 363.230(0)
Deduction from NEL INCOME..........oiiiiieiee e e e 364.400(E)
Unearned income, treatment Of ..........cccciveeiiiiice e 363.220(B)(3), 364.360
RV = 1 o= (1] oSSR 361.610(J)

CHILDLESS ADULT (see ABAWD)
CITIZENSHIP (U.S.) ettt n e 362.200-210

COLLEGE STUDENT (see Student)

COLLATERAL CONTACT (8SVENTICAION) ....ccvevireeeieiierieieeieeee e et see e neeeenens 361.640(B)
COMPLAINT PROGCESS........cootititiiriirienie sttt sttt s st sss s e sse s esse st sessessensens sees 360.200-360.220
CONFIDENTIALITY OF CASE RECORD .....cccvcotiiitirieieieieeestesiesieseeseesessessessessessessessessssessessesses 360.400
CRIMINAL RECORD, PROSECUTIONS.........cooiieeeerisiesiesieneeeeesse e sae e seeennensens 367.800(D), 367.850
CUBAN/HAITIAN ENTRANTS ..ottt bt 362.220(B)(4)
CY CLICAL MONTH ..ottt sttt st sesse e ste st e e e e e e eseesessessensnnsenennens 360.030(H)
DEDUCTIONS (from Income)
Child SUPPOIT PAIA ...ttt nr e n e e 364.400(E)
DEPENUENT CAME.......eeeeieeiiete ettt nb e s r e e e e st nn e enenr s e n e 364.400(D)
T ac o T oo S 364.400(B)
HOMEIESS ARAUCTION ...ttt see e e 364.400(F)
=0 o= S o= LS. 364.400(C)
S 0 (= ST 364.400(G)
StanNdard EAUCTION ..ottt et e b e e e st e sreetesreeseeaesneas 364.400(A)
Utilities, standard utility allowance (SUA) ..o 364.400(G)(2)
VerifiCation Of EXPENSES. ......cuiiieieeie ettt et et e s tesae e tesbeese e besreeneestesneeeas 364.450
CertifiCation WITNOUL...........ooiiieeeece ettt e e st e sreeaesreeseenaenne s 364.450(B)

DEEMING OF SPONSOR INCOME (see Non-Citizens)

DELAYSIN PROCESSING BENEFITS......ccoieieieieise e s naeneenens 361.900-960
[T 0] T G0 o = SR 361.960
Notification Of PENAING SLALUS .......coiviiieiiie e e ns 361.930

DELIVERY OF BENEFITS. ... oottt sttt st enesnesaense e e e eneenennenes 364.900

DEPENDENT CARE (Child care and adult Care eXPENSES) .......ccveveevvereeresieeeesieseeseeseseeseennes 364.400(D)
Asmedical deduction for disabled household member ... 364.400(C)(12)
Reimbursements as eXcluded INCOME...........ooiiiiririse e 363.230(F)

DEPENDENT CHILD (for non-citizen eigibility) ......ccccoovieieiiiice e 362.240(D)

DISABLED (OR ELDERLY) HOUSEHOLD MEMBERS
Affecting household CONCEPL............ccoiiiiieie e 361.200(B)(4)
Americans with Disabilities ACt ObDligatioNS.........coceiiiieie e 360.250
ST 1 4 SRR 363.110
= 1T 0T o0 I S 361.210(A)

Exempt from ABAWND FeqUITEMENTS........ccvereeeeiririesie e sre e 362.320(B)



Exempt from FS/ET WOrK reqQUIFEMENLS ........cccuiiuieiesecieecie sttt se e s 362.310(B)

MediCal deUCTIONS TON ........eeiiieeeee et s nee e 364.400(C)
AN g To o < o T 364.500-550
Net income test (165% FPL) ...ocve oo 361.200(B)(4)(b), 364.975
Shelter deduction (UNCAPPE) .......ccvieeiieii ettt sae s 364.400(G)
Separate NOUSENOIT SLBLUS..........coveivereeeieesie e 361.200(B)(4)
SUAENt, AISADIEA ...ttt nre s 362.400
Verification of diSaDility........cceoeririiiniec e 361.210(B), 366.320(C)(6)
Waiver Of iN-OffiCEINTEIVIEW ..o e 361.510
DISABLED NON-CITIZEN ..ottt st 362.220(B)(7)
DISCRIMINATION
Americans with Disabilities ACt Obligations...........ccccvieeceiiceere s 360.250
NONAiSCHMINGLION POIICY .veeveiiieiecie ettt st e sre e e besre e e e reeneenas 360.200
FIlING @ COMPIAINE.........eiiieieeeee e 360.200-250
DISQUALIFIED HOUSEHOLD MEMBERS (Individuals)
F oo gl =0 111 = o o o TSR 365.520
DEFINITION OF ... r e e 361.230(D)
INElGIDIE NON-CITIZENS ...t ee s re e 362.220(D)
DISQUALIFIED HOUSEHOLDS (entire household)
FO traNSFEr OF BSSELS........iiieieiieeceee ettt bttt enes 363.150
For failure to comply With WOrk program ..........cccccceveeeeieic e e 362.320(F)
EARNED INCOME (see aso Income)
=0 1ot (o) o S 364.400(B)
= 1T 011 o0 I P 363.200-220
SElf-eMPlIOYMENE ..o 363.200-220, 365.900-970
Verification of Earned and Self-employment INCOME. ..o e 363.210
EBT CARD (El€CtroniC BENEFITS).......ceoiiieeerieieee ettt s e e esaeseeeneen 364.910
USES OF DENEFITS ...ttt ens 360.100, 120
EDUCATION LOANS, GRANTS, OR SCHOLARSHIPS
AS EXCIUTEA INCOMIE ...ttt b e sn e n e e ese e s nenrenn e 363.230(D)
AS EXCIUAEA GSSELS........eceecieciecie sttt st e s te s b e e e e sresreesesreenaetens 363.140(G)(5)
Determining COUNtaDI @ INCOME. ......c..oiiiiie ettt see e e e ae e e eas 365.740
ELDERLY HOUSEHOLD MEMBERS, special rules (see Disabled)
Exempt from Work reqUirements............ccceeveeeeseseeceese e 362.310(B)(1), 362.320(B)(1)
Elder NOUSING rESIAENTS ......cueeieeeeeee e e 361.240(B)(2)

EMERGENCY FOOD STAMPS (see Expedited Service)

EMPLOYMENT & TRAINING (ET) REQUIREMENTS

o= ot o= o] o 1SS 362.310
LS 111 = (o SRS 362.310
Treatment of Payments to FS/ET PartiCipants.........ccccoerererereneneeieeieesese e 363.230(M)

EXEMPT INCOME (see Income Exclusions)
EXEMPTIONS (see Work Requirements)

EXPEDITED SERVICE ..ot n e 365.800-850



(O 5 11 o= 0] 0 1 o= £ [0 o SO 365.850

BENEFIT ISSUBNCE. ... e ettt sttt e et et e st seeeneesaesneeneesseeneeneas 364.900(A)(1)
Destitute migrant NOUSENOITS ...........coiiiiiieeer e 365.810(B)
One hundred fifty dollar gross income households.............cccoveeeiiiieciiicce e 365.810(A)
Screening for expedited apPliCaLIONS..........ccceiiiiee e s 361.180
VerifiCation MEQUITEMENLS. ......cc.i ettt e et e seestesreeeesbesneeseesreeneeseesrnennens 365.830
Zero-net-inCOME NOUSENOIAS ........coiuiiiicee e ens 365.810(C)

EXPENSES FROM INCOME (see Income Expenses)

FACE-TO-FACE INTERVIEW (see Interviews)

FAIR HEARINGS (APPEAIS)....viveeereeeeierieaiesiesieseeeeseesessessesseseesessessessessessessesenns 343.010-730, 367.025-485
Admin. disqualification NEAINNGS.......ccviiiieieciee e 367.520-825
Continuation of benefits (and pending appeal)..........cccveveieceecececse e 367.275-300
DePartMENt BSSISIANCE ... e ueeeereeeiere ettt ettt e et e st e e e ee et e eesaeeeeseesneetesaeene e beeneenesreeneeeas 367.150
S0 111 I o ST 367.125
Time Period fOr FEQUESHING ......cvceeiiece ettt ettt st et s esresreensesreereennens 367.100

FARM LABORERS
1Yo = | SRS 365.420
QUAITYING @S HESHTULE. ... .ceie ettt sreeae s reeseenaesne s 365.810(B)
RS o = | S 365.410
Seasonal emMpPlOYMENE INCOME.........ccieiiii ettt e st s esaesreereenaesae s 364.320(C)
NN = A oo 0= oS 365.810(B)

FIRE DISASTER (see Destroyed in Natural Disaster)

FLEEING FELON ..ottt ettt testesaeae e seesessessestensensenesseasessessensensnnennen 367.800(D)
FOSTER CARE (Children or Adults)
Eligibility of, Option t0 €XCIUAE.........cceeiei e e 361.240(F)
Payments as Unearned INCOME.........ccoiereerrreeiene et eee e 361.240(F), 363.220(B)(2)
AS NONCOUNEADIE INCOME ...ttt e st e e aesresnaeee s 363.230(K)(5)

FRAUD CLAIMS (see Intentional Program Violations and Overpayments)

FUEL ASSISTANCE (LIHEAA) ..ottt 363.230(K)(8)
ASEXCIUTEA INCOME. .. ... et et et e et et e e et e aee eneenenas 363.230(K)(8)
For higher heating/cooling Standard Utility AllowancCe............ccceoeinnininencicieenee, 364.400(G)(2)
Noncountabl € VENdor PAYIMENT ..........cceceiiiiereieee et eae e sae e e nresre e 364.410(B)(2)

GOOD CAUSE
Fallure to Provide SSN ..o 362.500(C)
V20 Tq1 = YA o[ 1 SRS 362.340(C)
WOTK FEQISITALION. ...ttt r e 362.320(C), 362.330

GROSS INCOME TABLES. ...ttt 364.950, 976

GROUP HOME RESIDENTS
AULhONZEA FEPIESENTALIVE........ccviieieie ettt st s ne e re e 365.620(A)
Center reSPONSIDIITIES ... ...ceiicieeeecc ettt sae e ae s reeae e tesreenne s 365.640
Drug and alcohol treatment CENLENS. .......oiii e 365.600, 365.610
T T o1 1 2SS 361.240(B)(3), 365.605
Shelters (Dattered WOMIEN) ........cccuoii ettt ettt e s teeneeaesreeseetesreeneenes 365.550

Use of EBT benefitsfor prepared MealS .........ccooovviiiiiiiieeeeee e 360.120(D)



Verification Of €igibility ......cccieieeie e e e 365.620

HEAD OF HOUSEHOLD ..ottt sttt sse st saestenae e seesessessesaenseneeneesensenes 361.220
HOMELESS
DEFINITION OF ... et nr s n e 360.030(D)
Exception to ingtitutionalized ineligibility rule..........ccooveeeiieee e 361.240(B)
Homeless shelter deduction ($143) ........cceirireeiiririeeenesiee st snenas 364.400(F)
Purchase of Prepared MEAIS. ... ...t s ne et e e e eeeneeeas 360.120
Standard Utility Allowance and shelter deduction (for certain homeless households)r......... 361.610(C)
HOUSEHOLD CONCEPT .....otiiiieieieetesie e sie e seeee e e te e seesessessessessessessensssessessessessensensenens 361.200-240
Categorically eligible household..........c.ooi e 365.180
Disqualified household MEMDErS ... 361.230(D)
Disqualified Non-household MEMBErS..........ccoiiiiie e s 365.520
Elder and disabled household Members..........ccooeirinininiiecee e 361.200(B)(4), 361.210
Head of NOUSENOId..........oei et 361.220
INEligible NOUSENOIAS........ccueeicecee e e 361.240
Mixed households (NON-CITIZEN) .......coereiireeeeeeee s 364.600(C), 365.520
NON-hOUSENOIA MEMDENS.......c.eiieee et eas 361.230
Parental CONLIOl FUIE .........coue et ere s 361.200(A)(2), (3)
Separate NOUSENOIA SLALUS.........ccveiiiiieeiesie ettt nae st reeaesne s 361.200(B)
SPOUSEL TUIE......teeeie ettt et aeete st e e et e neeseesessesseneeneeneenennennas 361.200(A) (1)
WWItN DOBITEIS ...ttt bbbt b bbbt e et nbennas 365.200
IDENTITY, VEIFICATON OF ..ot s 361.610(G)
INCOME....co ettt b e bttt b e bt s b b et et et e s e e bt s b e s b et et e e e neebenne e 363.200
Allowable Deductions (see Deductions)
F N gL o = SR 364.310-330
F YL = o1 Tl = 0 1= 1S - 364.440
AVErAgiNG INCOME ..ottt ettt ettt et e e st esre e tesbeereetesreeneestesreennesrennes 364.340, 365.960
Child SUPPOIt INCOME ...ttt 364.360, 363.230(0)
(@0 1N 7= TP 363.220
Deemed (see Non-Citizens)
DeterminiNg INCOME.........coieierieeeeste ettt e et e e see e e eesaeeeestesaeesseseeeneessesseeneenseens 364.300, 364.340
1 o TSR PTSSRSRS 363.220(A)
[0 (8o (0] Tz 0 =) TS 364.340(A)(2)
Excluded/Noncountable (see INComMe EXCIUSIONS) ........coveveieininiicseeeeeses e 363.230
GaAINISNIMENTS. ...ttt e e ee e e eesae e eesseeneestesneeneeseeeneeannaeas 363.220(C)
GrossinCOME StANAAIT ........cccoeriririerieieeeer e 364.370, 364.950, 364.976
Mixed households income (see Non-Citizens)
NEL INCOME SLANAAITUS ......eeeiiiteiie ettt e s s e e s s s br e e s s sbae e s seasae e s ssreee s 364.500, 364.970
RECOUPEA MONIES ...ttt n e nne s 363.220(C)(4)
SeasoNal EMPIOYMENT.........oii e e e e e e e e stesreeaesresseeaesaeas 364.320(C)
Self-employment, averaging inCome fromM ............cooeverereieinenesese e 364.320(B), 365.960
SPONSOT AEEMING ...ttt nr e n e nr e enes 363.220(B)(7), 362.270
(T T 1o S 363.220(B)
VENTICAHON OF ... bbbttt b e bbb e et et nbeenas 363.210
WItNNE A WBGES.......ccvecieieie ettt st et e e eneesessesteseenseneenens 364.340(D)
INCOME EXCLUSIONS/ NONCOUNTABLE INCOME
Children/Students’ EArMINGS.........voiierreieeeeee e sr e 363.230(H)
Educational loans, grants, and SCholarshiPsS..........covviieiereieeeese e 363.230(D)
(@ 100 [=o [ oV = SR 363.230(K)

From non-household MEMDENS...........ooii e 363.230(L)



E gL U= S 363.230(C)

g S USRS 363.230(A)
[0 7= 01 PSSRSO 363.230(E)
MONIESFOr third PAITIES.......ecceeieceece e e e re e 363.230(G)
NON-recurring [uMP SUM PAYIMENES..........ceieieeiese e eieeste s eseesteseesresreeaestesreesessesseessessesnsenees 363.230(1)
RECOUPEA MONIES ...ttt sr e nne s 363.220(C)(4)
REIMBUISEMENTS ... sttt re e te s re e e e besreeneenre e 363.230(F)
Self-employment income, cost of ProdUCING........cceiveieereiicie et 363.230(J)
V ENUOT PAYIMENTS......ccueetetistestet ettt b e e e st b b e s e s e e e e e seebenb e nenn e e e e 363.230(B)
INCOME EXPENSES
N 1oL o ST 364.420
F Y = 1 T ST 364.440
= (= 00T T S 364.410
(@ = o 1o T oo 1 =SS 363.210(F)
Verification of (At initial CertifiCation) .........cocoiieeriieeere e 364.450
INCOME-PRODUCING PROPERTY (as anoncountable asset) .........ccccevvveeveeneseeieeseseeseene 363.140(D)
INDIGENCE EXCEPTION t0 SPONSOr DEEMING.....c.ccveeririerienieseeeeenesesseseeseeseeseesessessennes 362.270(D)(b)
INELIGIBLE HOUSEHOLDS (versus Disqualified Households) .........ccccovveeveiivieeiciice e 361.240
IN-KIND INCOME ..ottt sttt b et ns et b e bbb e enes 363.230(A)
INSTITUTIONS, RESIAENES OF ..ottt e e neens 361.240(B)
INTENTIONAL PROGRAM VIOLATIONS
Admin. disqualifiCation NEAMNGS.........coiiirieieee e 367.520-825
= 1T 011 o o I SR 367.525
PENAITIES TO ...ttt bbbt 367.800
INTEREST PAYMENTS ..ottt sttt st st nnennas 363.220(B)(4)
INTERPRETER SERVICES........co ottt 360.510
INTERVIEWS ...ttt e seneeste st e e e e e neeseeseeseneenseneenens 361.500-530
IMISSEA INEEIVIEWS. ...ttt ettt sttt st et e st e s aeestesaeenaestesneensesresnnebesreennenseans 366.320(B)
PUre SSI HOUSENOIGS....... .ottt s e e eas 361.190
SChEAUITING OF ... eneas 366.320(B), 366.330(A)
WalVEr O FACETO-TACE.....ccviieeeee et 361.510-530
IRA ACCOUNTS ...ttt seebe s tesae e e e eseeseeseasesse s e e eneeseaseaseseensenseneenen 363.130(D)
JOINTLY OWNED ASSETS.... oottt sttt sttt 363.120
KEOGH PLANS. ...ttt sttt e e e seesesbente st e e eneeseaseesensenseneeneenen 363.130(D)
LEGAL PERMANENT RESIDENT .....ccoiiiiiiiisieieee st 362.220(B)(7)
LIFE INSURANCE POLICIES (NONcouNntabl @ aSSEL) .........ccceerieiueeieesieseesie e eeesie e e 363.140(B)
LIMITED ENGLISH PROFICIENCY (INtErPreters) ......covveeeereeeeeriesiesieseeeeesessesieseeseeesessessenes 360.510

LIVE-IN ATTENDANTS w...ovooeoeeeeeeeseseeseeeeesseeesseeesessessseeessseesseeessssesssees 361.230(B), 364.400(C)(12)



LOANS (Educational)

AS EXCIUAEA INCOME ...ttt sr e e 363.230(D), (E)
AS NONCOUNTADIE BSSEL ..ottt seeeneeeeseeeneeee s 363.140(G)(5)
IN determining StUAENE INCOME.......ccuiiieeiiiti ettt ntesre e e besreenesresneenas 365.740

LOST BENEFITS (see Underpayments)
LOW INCOME HEATING ENERGY ASSISTANCE (see Fuel Assistance)

LUMP SUM PAYMENTS (Non-recurring)

ASACOUNTADIE BSSEL ...ttt re e e re s 363.130(E)
AS EXCIUTEA INCOMIE ...ttt r et s e n e e s s e ene e 363.230(1)
MEALS on WHEELS (use Of benefitSTor) .....oovveiiceee e 360.120(B)
MEANS-TESTED PROGRAM (for non-citizen eigibility pUrpOSES)........ccceoveererenereeniereeenes 360.030(G)
MEDICAL EXPENSES, asincome dedUCLION...........cceeiiiieeerie et seesis st s 364.400(C)
F Y=o |1 7o 1 o ST 364.440
Dependent care as MEediCal EXPENSE ..ot 364.400(D)
NON-dedUCLIDIE EXPENSES.........oiveieieie ettt sttt et sreens 364.410(B) (3)
Over-the-counter drugs, SUPPLIES, EIC......ccccieeeiiceeese e e e 364.400(C) (3)
PaymentS t0 @tteNOANTS .........coiieeeere et 364.400(C) (12)
Reimbursed medical EXPENSES........cocv ittt 364.410(B) (3)
Transportation relaled EXPENSES .......ocveveieieece ettt st e st sae e re s 364.400(C) (11)
Verification Of .......coeveivenirecee e 361.610(D), 364.420, 364.450(A), 366.320(C) (3)

MIGRANT FARMWORKERS (see Farm Laborers)

NATURAL DISASTER ...ttt sttt sae st e e e eseesessesaestenseneeneesesnenes 366.600
= 11 a1 To] 1 ) USSP 360.030(E)
[T TH o1 112U 366-600-620
Grossincome amount (Chart for disaster program) ........cccoeeeeeereeeereneeee e 364.946
NET INCOME STANDARD ....cooiiiitiitirisie ettt st st e et be b bt na e sne e 364.970
Standards for Elderly disabled........ ..o 364.975
NON-CITIZENS (“ANENS") ..ottt st s ettt st n e eneas 362.220
AMNEIBSIAINS ...ttt r et b e bt e e s e e s e e e e e s e e b e nb e b e nn e n e e e e e e nne 362.220(B)(5)
American Indian Born in Canada or MEXICO.........cocveviieeieii e 362.230
AASYIEES ... bbbttt bt st e et nbe s 362.220(B)(2)
Battered (DOMESLIC VIOIEINCE) .....ccueiviieieieiticie ettt sttt st ne st e 362.220(B)(8)
Calculation of benefits/mixed NOUSENOIAS...........cccviiiiiec e 364.600(C)
CoNAItIONBl ENEFANE ..ot nne s 362.220(B)(10)
CUbaN/Haitian ENrANTS.......cceieeieie ettt e st saeesaesreesa e resneenne e 362.220(B)(4)
D T T (o SRS 362.220, 362.240
Failure to provide SSN (GOOU CALISE).........ccuerveeeerieriiste et 362.500(C)
Failureto verify status/disqUalified..........ccv e s 362.220
Lawfully residing (PRUGCOLS).......ccoiiieiiiticieite sttt sttt steste et sreenesre e e 362.240
Legal permanent rESIAENLS. .......c.ucivereerire et 362.220(B)(7)
Members of Hmong and Highland Laotian tribes...........ccccevieieveiicce e 362.235
Non-immigrant (StUENLS, VISITOIS).......ccceiirieiiiieee ettt 362.220(E)
S 0] =SSR 362.220(B)(9)
REFUGEES. ...ttt b e te st e st e e e e e e seeseatentessenaeneenennensens 362.220(B)(2)
o l0 1S 0 g0 == 0 0 TF o O 362.270

TraffICKING VICHIMIS ...ttt 362.220(B)(6)



Unlawfully reSiding in U.S.........ooeeieieceese e 362.220(G), 362.240 (B)

UNAELErMINEA SLLUS. .......eeeeeeeeieeeieniesiee e e et e ettt sseeeeseeeeeseesneeeeseeeneeneeseeeneenseens 362.220(F)
RV A= 1 o= 1 o] o S 362.220(C)
V= = = 1 SRS 362.240(F)
Withholding Of depOrtation ............ccceciiiiieieseee e 362.220(B)(3)
NON-CITIZEN-SPONSOR DEEMING of INCOME & ASSETS
AFfidavit Of SUPPOI ..ot sreenaere s 362.270(A)(3)
Battering exception t0 SPONSOr AEEMING .......cecverireeriireeie e 362.270(D)(2)(a)
Exemptions from SPONSOr AEEMING ........coiirireieeirireeie e 362.270(D)
Failure to verify sponsor infOrmMation............c.eceiieceieseeie e 362.270(H)
Indigence exception t0 SPONSOT JEEMING.........e verrereeeerieriesie st 362.270(D)(2)(b)
Means-tested program (defiNition) ...........cooeoeieirinii e 362.240(D)
Verification Of SPONSOr INCOME/ASSELS......ccviuieiiiiiiesie sttt re e re e 362.270(C)
Work history quarters (for eligibility/exception to deeming).........cccccevveeeeveieeeenee. 362.220(B)(7)(f)(9)

NONCOUNTABLE INCOME (see Income Exclusions)

NON-DISCRIMINATION (SE2 @ISO ADA) ....eiieiieeiereeieeeteete sttt 360.220, 360.250
NON-HOUSEHOLD MEMBERS
AASSELS OF .ttt bbb b e ettt bR bt n e 365.500-520
= 1T 011 o o I SR 361.230
DR o U7 ) 1= o PSSP 361.230(D)
L gTexe] o 0T o TSSOSO 365.500-520
Legal non-citizens, calculation of mixed household benefits............cccoovieiiiinieiiriiee 364.600(C)
NON-PUBLIC ASSISTANCE (NPA) HOUSEHOLD .....cccoiiiiiritriesiesie e 361.170
NOTICES
AGVEISE BCTION......cuiiirteiieie ettt ettt bbbttt b b b e 364.860, 366.200
F N oo (01 = g o (] ot TS 364.810
(O 721070 1= 010 1o = RS 364.850
D= 1= 0 ool S 361.700(B), 361.950,
Exceptions to advance NOtICE reQUITEIMENTS.........c.ecceieieee et e et ste et ee e e 366.215
INCrease DENEFITS NOLICE ... .o ettt s e e eneeeas 364.830
PeNdiNg SLALUS NOLICE........eieee ettt s ne e ne e 361.930, 364.820
Restoration Of [0St DENEFITS. ..ot 364.895
Requirements of ProPEr NOLICE .........coerirerieiee et 364.800-895
TEIMINGLION NOLICE ..ottt ettt e te et et e ste et e tesseeneessesneeseesseenseseesreensens 364.840
OFFSETTING CLATMS ...ttt bbbttt b et b ettt ne b nns 366.550
L@ Y /1 = N SRS 367.490
Admin. disqualification NEAINGS.......ccvciiieiiieee e e 367.520-825
COllECtiNg OVEIPAYIMENTS. ... .ooueeeiie ettt e et st e eestesae e e e seeeneeeeseeeneeneesneeneenes 367.510
INEENtIONAl VIOIALIONS.......eieee ettt ae e e seeenn 367.500-550
Liability of household, AUthOrized REP CASES........cccovviieeieiiceee e 361.310(B)
INOLICES. ...ttt sttt bbbt b bbb e b et b e bt e bt e et et et et e be s b et et e s e 364.870-880
Recoupment Of FS OVEIPAYMENT .........ooiiiieeeeeere e 367.495(E)
UNintentional VIOIGHIONS ........ooueieiiiiiiesesee st 367.495
PAROLEES (NON-CItIZENS) ....ecvviveiieieieieieie st ste s e e sessestessesaenseneenessennas 362.220(B)(9)
PENSION

AASSINCOIMIE. ...ttt e et b bt b s e e s e e e e e st e st nb e b e neenmeneneneenenre 363.220(B)(2)



FUNAS, @S NONCOUNLAINIE BSSELS........cciiieeiesiicierte sttt ettt ene e ne s 363.140(B)
PRINCIPAL WAGE EARNER (Head of HOUSENOId) .......c.cvvieiriceiciseesee et 361.220
PRIVACY (CoNfidentiality) .......ccceeieiieie e siese sttt sae e ste sttt s nee s 360.300-400

PROPERTY (see Assets)

PRORATION OF BENEFITS.... .ottt ettt sne s e ssenaeneeneesennenes 364.650
LI oS PSSR 364.990
PUBLIC ASSISTANCE HOUSEHOLDS
CategoriCal @ligiDIlITY .......cooi et 365.180
(0= 5 1] o= (0] 0 1 0= £ oo O 365.140
Handling appliCaliONS..........cooiiiiieie ettt st st s re e e besreenesresneenas 361.160
Change to NPA (termination of PA Denefits)........cccooeeoeiiieniieeee e 365.170(B)-(C)
= T 011 o o I ST 365.110
(ol g1 ="o] o 1T 4 o 0 I o cO RS 365.120
Mass ChangeS IN PA DENEFITS. ..o 366.130(B)
REPOIEA CHANGES ......cveeeet et 365.160-170
WOrK FEQUITEMENT OF ...ttt re et e s reeeesresneenas 365.130
PURCHASE & PREPARE RULE.........ccoiiiiieieeiee ettt 361.200
QUALITY CONTROL, Cooperation With ..........ccccoeieiiiiieeecees e 360.600, 361.400
QUESTIONABLE INFORMATION .....oouiiiieieietesiesesiesieeees s te st sse e saesesseesessessessessesssnsesessessenss 361.620

QUIT (see Voluntary Quit)
REAL ESTATE, as NONCOUNADIE @SSEL........cccviuieieciecicie ettt st 363.140(A)

REASONABLE ACCOMMODATION (see ADA)

RECERTIFICATION ...ttt sttt st st sbe b st s e 364.120, 366.300
Department reSpONSIDHITIES........ccuoii et 366.330
= 1 11 = (o SR 366.340
Household reporting respoNSI DI lItIES.........cvcveiiieee e 366.110
HOUSENOI A rESPONSIDITTIES.......ccueeieiieicei e 366.320
[N\ o] o= 1o o TSR 366.310
VerifiCation FEQUITEIMENES. .......eiieiieie ettt et e st e st b e e e st saeeaesreeaeentesreeneense e 366.320(C)
RECOUPED MONIES, countable and noncountable..............ccocoenennenees 363.220(C)(4), 363.220(C)(6)(b)
RECOUPMENT OF FSOVERPAYMENT ..ottt 367.495(E)
REDUCTION OR TERMINATION OF BENEFITS (Notice of adverse action) ..........ccccceeeeeeenene. 366.200
AT PENAING BPPEAL ..ottt st st e st e sae et e s reeae e beereeeenreenaees 366.220
Exception to ten-day advanCe NOLICE.........cvceeieiiee st s 366.215
N[O =0 V7= g Tor o 1 o= S 366.210
REFUGEES ...ttt bbbttt b e bbb nns 362.220(B)(1)
REIMBURSEMENTS ......ootiiiiieieie sttt ssesseste s eaeneesessessessenseneeneenes 363.230(F)

Request for reimbursement for benefits provided to sponsored non-citizens............cccee.ee.. 362.270(1)



RENTAL PROPERTY

COSt Of AOING DUSINESS.......ceieiieeeie ettt ettt et ste s et e seeeneeeeseeeneeeesneeneenes 365.940
INCOME FIOM ... 365.910-960, 363.220(A)(2), 363.220(B)(5)
Non-countable asset (income producing, security deposit)........cccevveeceeveveeceeseseenenn, 363.140(D), (E)

REPORTING CHANGES (see Changes)

RESIDENCY ..ottt sttt e s s s sa st eseseeseseesessese st esessesesbeseabenesseneeseneasenenseneas 362.100
VENTICAHION OF ...t nne s 361.610(H), 362.120
RESOURCES (see Assets)

RESTORING LOST BENEFITS (see Underpayments)

ROOMERS
ASNON-NOUSENOIA MEMDENS ... e 361.230(A)
Households With INCOME FrOM...........ciiiiee e e e 365.910-960
SAME-DAY APPLICATION FILING ..ottt nne e 361.130
SANCTION (Failure to comply with another assistance program requirements) ................... 363.220(C)(5)
SCHOLARSHIPS (8s eXCluded INCOME) .......c.ceeeieiiriiniesieseeeeeeeie e 363.230(D)
SCHOOL EMPLOYEES ... .ottt sttt bttt b s 365.430
SELF-EMPLOYMENT
Asincome exclusion (Costs of producing self-employment income)..........ccccceeeveevesieeeenne. 363.230(J)
Assigning CertifiCation PEITOOS. ......cc.oieeere ettt s reeeeseeeneeneas 365.960
AVEIAING INCOIMIE ...ttt ettt ss e se ettt ss e s e e e e et es e e b e er e s s e s e e e e eseenennearenn e e e e 365.960-970
Definition of INCOME/EXPENSES. ......ccviieriiiice ettt re e eae e 363.220(A)(2)
Determining ligibility and BENEfitS.........ccv e 365.970
Roomer, boarder, rental, BUSINESS INCOME.........coiiveiieiiiiie e 365.200, 365.910-960
VAT Lo =0 = (= € o a1 TS 365.920
SEMIANNUAL REPORTING (USR) ...ccueiieieieieisiesiesiesiesieeeesse e s e stesseseesesessessessessessensenensens 366.110(C)
SHELTER DEDUCTION . ...ttt sttt sttt et st sbesee s neeneas 364.400(G)
SHELTERS, RESIDENTS OF
Battered/DV ..ot 361.240(B)(4), 365.550(A), 365.550(B)-(E)
HOMEIESS ...ttt 360.010(D), 361.240(B)(5)
Special USe Of EBT DENEFITS ......ccuviiiiiieeeee e 360.120(E)
SOCIAL SECURITY (RSDI) BENEFITS (as unearned inCOME) .........ccevveeveeneveeseesieseenns 363.220(B)(2)
SOCIAL SECURITY NUMBERS (SSN) ...cctetiieisiestesiesieeeeeessessessessesseessessessessessessessessssessessesses 362.500
W o] o= (o]t (] S SSSON 362.500(A)(2)
Falureto Provide .........cceveeeecie i 361.230(D), 362.500(C), 365.520(A)
L€ Ta oo o= 1= USSP 362.500(C)
LSS o S 362.500(D)
Verification of (oral or in WIHtiNG).........cceveveiieie e 361.610(F), 362.500(B)
SPECIAL SITUATION HOUSEHOLDS ..ottt st sne e 365.030

SPONSOR DEEMING (NON-CITIZENS) ....ceeeeiiriinieniisiesiesiee st 362.270



SSI RECIPIENTS

2 A <Y O A S 366.910
(YA oo 1oz (o W0 =1 L= o S 361.120
FSAPPIICAiONSTIlEd @ DTA ..ottt s e e re e 366.920(B)
FS Applicationsfiled a SSA OffiCES........ccoiiireieciee s 361.190 366.920
Group lIViNG arranQEMENTS.......ccoeiiieeresie et te st ste e et sa e s resaeesaesressaenresreeneenns 361.240(B)(3)
SSI PASS funds, treatment Of .........cceoiiii e 363.230(N)
STANDARD UTILITY ALLOWANCE (SUA) ..ot 364.400(G)(2), 364.945
STOLEN BENEFITS..... oottt sttt st et e neeseesessesseneensenennens 364.900(D)
STRIKERS, €ligiDility OF .......oeiiiiieiiesee et 361.240(E)
STUDENTS
S £ o ST 365.730
College students as non-household MEeMDErS..........cccooveceie e 361.230(C)
Earning of student Under 808 18.........ooeiiiiieieieeres e 363.230(H)
Eligibility CONAITIONS........coiieieeieice e 362.400-420, 365.700-740
Exempt from Work reqUIirements............cceeeveeeeneseeceese e 362.310(B)(8), 362.320(B)(8)
([ gTere] 0 0T o SRR 362.410-420, 365.740
SUBSTANCE ABUSE, Residents of treatment programs...........cceveieenesieseeseseseesseseeseessesseennes 365.600
Fleaing felon eligibility ........ccoo i 367.800(D)
SUPPLEMENTAL EBT BENEFITS ..o 364.900(B), 366.120(A)
TABLES
GrosSiNCOME STANAAITS......ccue ettt et et e ee et e steeneeeesreeneeeesneeneenes 364.950
Maximum monthly Benefit tablES.........ccovii i 364.980
Net income standards (incl. elder/disabled) ...........cccovvieeiiii e 364.970
165% income standards (elder/disabled) ..o 364.975
Standard utility allOWaNCES (SUA) .....eceiii ettt ettt re s 364.945
TIME-LIMITED BENEFITS (for ABAWDS failure to CoOmply) ......cceoevvveneieeeneneseseseeeenens 362.320(F)
TRANSITIONAL BENEFITSALTERNATIVE (TBA) .ottt 365.190
Change reporting FeQUITEIMENTS ........cee i eeereeseeee e seee e e e seeeeesee e eeeseesneeneeseeeneenensneas 366.110(B)
TIMELINESS STANDARDS
For applications (Prompt aCtion) ..........cccceiieeeieieece et 361.080, 361.700
FOr eXPEdited ISSUBINCES. ........ccveeeeeieeieriisie sttt et r e sn e nn e 365. 820
FOr reported ChaNQES ........o ettt st sre e e ee e eeas 366.150
TRAINING ALLOWANCES (8STNCOME) ..c.viveueeuiereeieseesieseeeeseeessessessessessesessessessessessessensenes 363.230(F)(2)
TRANSFER OF ASSETS..... .ottt st sttt st st sttt nae e 363.150
TRANSITIONAL BENEFIT ALTERNATIVE (TBA)..ci oot 365.190
TRANSPORTATION EXPENSES (medical deducCtion) ..........ccccoereereninenenienieeeeseeiee 364.400(C)(11)

TREATMENT CENTERS (see Alcohol/Drug)

TRUST FUNDS



ASTNACCESSIDIE BSSELS. ......ecvicieiteceee ettt ae et e s reeae e te s reeneenre e 363.140(E)

AASSINCOIMIE. ...ttt r ettt b bt b e e e s e e e e e ae e bt nb e b e st e men e e eneenenrea 363.220(B)(6)
UNDERPAYMENTS (Restoration of 10st BENEitS)........cceoeviiieiiiiciee s 366.500-590
NOLICE OF [0St DENEFITS......cviieiieeee et 364.895
UNEARNED INCOME ..ottt sttt nn s 363.220(B)
ALMONY & Child SUPPOIT........eeieiteeeeie sttt aesresree e 363.220(B)(3)
Deemed SPONSOT IMCOIMIE........cvieeeeeeieeieere st ss e ese e ss e s sr e s s e e e e ssesseanesressenne e eneenennens 363.220(B)(7)
FOSLEr Care PayMENTS........ccveeerreieesee st 361.240(F), 363.220(B)(2)
Grants, INLEreSst PAYMENTS .........eecieii ettt e st e st saeesaesreesaenresreenee e 363.220(B)(4)
RENEAI INCOIME.......ceeieeieiee et n e e nne s 363.220(B)(5)
JLILLE S8 1o S 363.220(B)(6)
Workers Comp., Unemployment, Veterans, Social SECUNtY ........cccccvveeeevviecseseseeins 363.220(B)(2)
UNEMPLOYMENT COMPENSATION
Exempt from wWork reqUIrements...........ccoeeeeeenineneseseeeeeeses s 362.310(B)(6), 362.320(B)(7)
Treatment as UNEAME INCOMIE.........cieeieieeeese e ettt see ettt s e e re e e aesresreennens 363.220(B)(2)

UNFIT FOR EMPLOYMENT (see Disability)

UNINTENTIONAL PROGRAM VIOLATIONS. ..ottt 367.495
VEHICLES (NONCOUNLEIDIE ASSELS) ......ccuveiiiieete st cie ettt ettt s nnennn 363.140(C)
VENDOR PAYMENTS
AS COUNEADIE INCOME ...ttt r e n e nre 363.220(C)(3)
F XY = (e 1N o (=0 ] oo o 4SS 363.230(B)
VERIFICATIONS ...ttt sttt te st eseesesse st e s e e eneeneesensenseseeneenens 361.600-660
Alternate VENfiCationS.........ccceeveiiieesece e 361.610(G)-(H), 361.640(A)
L@ 1= 01 T o SO 362.210
Collatera CONtaCt DY DTA ... .o oottt st et e ae e e stesneeneeseeeneeennaeas 361.640(B)
Expedited iSSUANCE FEQUITEIMENLS .........cccuiiriieeriecieeiesteseete st ste e saestesreestesteenaestesreenessesneennas 365.830
Household's responSiDility FOF ........ccviieii e e 361.650
FgTooTa gtV = g or= (oo SR 363.210
Incompl ete verification (HOUSENOIA faUIT) ......ccovieeiiiieee e 361.960(C)
NON-CItIZEN SEALUS......ecueeieciecie ettt s ae e e e s tesre e tesreenaentesreeneenreens 362.220(C)
OFf NOUSENOIT ChBNGES ...t 366.120(D)
Pending status (MiSSiNg VENfiCaIION) .......oouiiieiiieee et 361.930
QUESEIONADIE INFOIMBLION .....cviectieciee ettt ettt b e e sbe e be e sbe e saeesaeesaresares 361.620-630
S = U] o= (o] o S 366.320(C)
S 0 = 1RSSR 361.610(H), 362.120
R AT e =SS = 0T SRR 361.650
VETERANS
As disabled household MEMDENS ..o e 361.210
ASeligible NON-CItIZENS.......cceeeci e 362.220, 362.240(F)
Noncountable veterans DENEFItS..........ccoveieie e 363.230(K) (12), (14)
VA benefits, asunearned iNCOME...........ccoiiiieereeeeee et eneesee e 363.220(B) (2)
VOLUNTARY QUIT from Prior WOTK .......ocovieiiieiiieeiie ettt ete et e sreesreesraesaeesbeenbeebeenreas 362.340
OO CBLISE ...ttt sttt s bbb e s et e Rt e bR e b e s e e e e et e bt abenr e nenn e e e 362.340(C)
VEITICALION OF ...t e e r et nr e nenr e 362.340(F)

VOTER REGISTRATION, 0bligationS Of DTA ......ccooiiiieieeeeeesese s 360.950



WAIVER OF FACE-TO-FACE INTERVIEW ..o 361.510-530
WITHDRAWAL OF APPLICATION ..ottt s 361.150

WORK HISTORY for Non-citizens (see Non-Citizens Sponsor Deeming)

WORK REQUIREMENTS (for 18-50 childless adults—ABAWDS) ...........ccoeueneee. 362.300, 362.320-330
CommUNIty SErVICE FEQUITEMENT........ccueirereeeeeerieste st e s snesnen e 362.320(E)
EXEMPLIONS FIOM ... 362.320(B)
Fallureto CompPly WIth ........ooeiecc e e e 362.320(F)
Good cause (lack of COMMUNITY SEIVICE) ......covrviriirierieeeeeeeee e 362.320(C)

WORK REQUIREMENTS (for 16- to 60-year-old household members—FS/ET).................. 362.300, 310
EXEMPLIONS FIOM ...ttt s re e besaeennenre e 362.310(B)
L€ Ta oo o= 1= S 362.330
WOrk registration/Joh SEAICH ........ccouiiriiie e 362.310(C)-(D)

WORKERS COMPENSATION (as unearned iNCOME) ..........ccoreireeerererieenesiesesiesese e 363.220(B)(2)
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