
 
Has the Tenant received a Notice to Quit?  
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Has the Tenant received a 

Summons and Complaint or 

any other documents from 

the Court? 

Does the Tenant 

owe rent? 

What is the reason given in the Notice to Quit? 

Refer to Legal Aid  & Refer 

the Tenant to 

Masslegalhelp.org for 

information 

Provide CDC Declaration 
and refer to rental assistance 
(for tenants behind on rent) 
and refer to Legal Aid 

Has the Tenant received a Summons and Complaint? 

Assure the Tenant they do 

not need to move out. They 

have the right to fight the 

eviction in Court. 

Provide CDC 

Declaration and 

refer to rental 

assistance. Refer 

to  Legal Aid. 

Refer the Tenant to 

Masslegalhelp.org 

for information on 

landlord/tenant law  

An Answer, Discovery Requests, and Jury Demand must be filed with 

the Court and given to the Landlord 3  business days before the first 

hearing date. Refer the Tenant to GBLS.org/MADE or provide them 

with Answer and Discovery forms.  

Refer to Legal Aid. 

 

Tell the Tenant the next step is for a sheriff 

or constable to serve them with a Summons 

and Complaint. Refer to  Legal Aid 

https://www.masslegalservices.org/findlegalaid
https://www.masslegalhelp.org/housing
https://www.cdc.gov/coronavirus/2019-ncov/downloads/declaration-form.pdf
https://www.masshousinginfo.org/
https://www.masslegalservices.org/findlegalaid
https://www.cdc.gov/coronavirus/2019-ncov/downloads/declaration-form.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/declaration-form.pdf
https://www.masshousinginfo.org/
https://www.masshousinginfo.org/
https://www.masslegalservices.org/findlegalaid
https://www.masslegalhelp.org/housing
https://gbls.org/MADE
https://www.masslegalhelp.org/housing/lt1-booklet-3-answer.pdf
https://www.masslegalhelp.org/housing/lt1-booklet-4-discovery.pdf
https://www.masslegalservices.org/findlegalaid
https://www.masslegalservices.org/findlegalaid


GLOSSARY 

Notice to Quit  – Notice given to a tenant by a landlord telling the tenant that they 

are terminating the tenancy and giving the date by which the tenant must vacate 

the property. 

Summons and Complaint – Document served on a tenant that tells the tenant 

that their landlord will be filing a case in court to evict them. Note, hearings are 

currently being held virtually and the tenant will receive a separate notice from 

the Court telling them the time and date of their first hearing. 

CDC Moratorium – Issued on September 1st, 2020 it halts all evictions for non-

payment of rent where a tenant has provided their landlord with the CDC 

declaration.   

FIVE THINGS TO KNOW: 

(1) A Tenant does not have to vacate at the expiration of their Notice to Quit. 

They have the right to fight the eviction in Court. Only a Judge can order a 

tenant out  of their home.  

 

(2) Any Tenant who owes rent or is unable to make an upcoming rental 

payment should be provided with the CDC Declaration to review and fill 

out if it applies to their situation. (Available in other languages HERE) 

 

(3) Any Tenant owing rent should be referred for rental assistance as soon as 

possible (see attached local resource sheet)  

 

(4) Everyone with an eviction case must file an answer 3 business days 

before their first hearing – refer to MADE and MassLegalHelp for 

assistance with  preparing an Answer, Discovery, and Jury Demand. 

 

(5) Eviction hearings will be held by phone or Zoom. Tenants with difficulty 

accessing their hearing due to language, disability, or lack of technology 

should contact the court for assistance. If unable to reach the Court or 

unsure of what Court will hear the matter, they should call 833-91COURT. 

For more information go to https://www.masslegalhelp.org/covid-
19/housing/community-training to watch our four part training series. 

  

https://www.cdc.gov/coronavirus/2019-ncov/downloads/declaration-form.pdf
https://www.hud.gov/program_offices/public_indian_housing/covid_19_resources/resident_declaration_form-other_languages
https://www.masshousinginfo.org/
https://gbls.org/MADE
https://www.masslegalhelp.org/housing/lt1-pullout-12-evictions
tel:8339126878
https://www.masslegalhelp.org/covid-19/housing/community-training
https://www.masslegalhelp.org/covid-19/housing/community-training

