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Part 2  

General Eligibility Rules 
 
 

34 What is a SNAP household or assistance 

unit? 

A SNAP household or assistance unit is either a person living alone or a 

group of people living together. The SNAP rules look at whether persons 

who live together customarily purchase and prepare” food together. 106 

C.M.R.§361.200.  

Needs-based programs such as TAFDC, EAEDC, SSI, and MassHealth, 

consider the legal responsibility of persons who live together: spouses to 

spouse, parents to minor children. The SNAP program is different. SNAP 

looks at the income of persons living together who have a legal obligation 

to support as well as other individuals who buy and share food together.  

This is a fundamental concept of the SNAP program, but it can confuse 

both low-income households and advocates because eligibility differs from 

other needs-based programs.   

See Question 35 and 36 for the “household composition” rules about who 

must be included in your SNAP household.  

35 Can I get benefits separately from other 

people I live with? 

If you buy and prepare most of your own food separately, you should 

qualify for your own SNAP benefits. You are not required to store the food 

separately or to use a different stove or refrigerator. You are also not 

required to have cooking facilities to qualify for SNAP. 106 

C.M.R.§361.200.  

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
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On the application form, if you live with other individuals, you will be 

asked to list your “household members” and answer whether you purchase 

and prepare food together. You must answer this question truthfully.   

If you are sharing an apartment with others, you are not required to list 

them or their SSNs on the SNAP application as “household members” 

unless you are buying and preparing most of your food with them. But 

there are exceptions for certain people required to be in your household, 

such as spouses and children under age 22. See Question 36. 

If you do not have money to buy food, you may be able to get food from 

food pantries, free meals from a church or soup kitchen, or borrow money 

for food. DTA should ask for proof of your living situation and how you 

are getting by only if the information you provide appears “questionable.”  

See Question 17. 

Example 1: Jane and Steve are roommates who share an apartment. 

Both have jobs, but Jane only has part-time work. They 

occasionally share a meal together, but they buy, make, and eat the 

majority of their food separately. Jane and Steve can be separate 

SNAP households. Unless they are a legally married couple, they 

can be separate SNAP households.  

Example 2: Sally is a single mother with one child. She is 25 years 

old and shares an apartment with her older sister. Sally pays half of 

the rent. She purchases and prepares the majority of her own food 

for herself and her child. Sally and her child can be a separate 

SNAP household.   

DTA Online Guide: SNAP > Eligibility Requirements > Household Composition 

36 Who cannot be a separate SNAP 

household? 

Some people cannot be a separate household even if they buy and prepare 

their food separately. These are the three situations where household 

members must be part of the same SNAP household: 

■ A child under age 22 who lives with a parent or stepparent must be in 

the same SNAP household as the parent. 106 C.M.R.§361.200(A)(3). 

https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part1/q17-dta-does-not-accept-proofs
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Household_Composition/Household_CompositionS.htm
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
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■ A child (other than a foster child) under age 18 who lives with a 

responsible adult must be in the same household as the adult - 

regardless of relationship. 106 C.M.R §361.200(A)(2). 

■ A legally married couple who lives together must be in the same 

household, even if they never share food or meals together. 106 C.M.R. 

§361.200(A)(1). 

Example 1: Kelly is a single parent, age 20, of a 1 year old daughter. 

They live with her parents who work. Kelly receives TAFDC for 

herself and her baby. However, due to her age, Kelly cannot get her 

own SNAP benefits and must be part of her parents’ SNAP household 

(if they get or are applying for SNAP). She and her baby are eligible as 

a separate SNAP household once she turns 22 if they purchase and 

prepare their food separately.   

Example 2: Katherine is 65 years of age and receives Social Security. 

She cares for two grandchildren, ages 8 and 12, and receives child 

support for them. Katherine cannot get separate SNAP benefits for her 

grandchildren because they are minors and she provides financial 

control and supervision for them. 

A “SNAP shot” on separate household status for 

persons who live together 

Separate 

SNAP HH?  

Unrelated persons who purchase and prepare most food separately 

from each other. 

YES 

Related persons – other than spouses or children under age 22 – who 

purchase and prepare most food separately.  

YES 

Spouses who live together, regardless of food purchase/preparing.  

Unmarried parents of children in common who live together. 

NO 

Persons under 22 years who live at home with their parents.  

Children under 18 living with adults who supervise them. 

NO 

 

See Questions 43 and 44 on right to opt out a foster child or foster adult.   

Advocacy Reminders: 

 The TAFDC and SNAP rules differ in the treatment of teen parents. 

Although a teen parent age 18 or older can get her own TAFDC 

grant for herself and her baby when living with her parents, the 

SNAP rules do not allow the teen to get her own SNAP benefits 

separate from her parents until she turns age 22. If her parents do 

not wish to apply for SNAP, the teen parent is not SNAP eligible. 

Her TAFDC benefits should continue.  

 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
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 The TAFDC and SNAP rules also differ in the treatment of children 

living with relatives. A grandparent, stepparent, aunt, or other 

relative can receive separate TAFDC for a dependent child, without 

being on the TAFDC grant or having his/her income count, In the 

SNAP program, a relative who cares for a child in the home cannot 

get separate SNAP for that child, even if they are not the legal 

guardianship or adoptive parent. 

 
DTA Online Guide: SNAP > Eligibility Requirements > Household Composition  

Additional Guidance:  In joint custody situations, the parent who exercises 

most supervision gets SNAP benefits for child, even if the court order awards 

custody to other parent; if equal supervision, parents decide which parent receives 

SNAP for child. Hotline Q&A (Feb. 2012). 

37 What if I live with others but I have a 

disability that makes it difficult to prepare 

my food? 

There are two options, even if you are unable to prepare your own meals: 

Option 1: If your disability makes you unable to purchase and prepare 

your own food, you can get SNAP separately from the people you live with 

– even if they shop and cook food for you.  

This option is available as long as the majority of the food you eat is 

purchased with your income and prepared for you, separate from the people 

you live with. However, this option is not available if you live with your 

spouse or parents (if you are under age 22) and they are doing the cooking 

and shopping for you. 

There are many reasons why persons with disabilities may have meals 

prepared separately. You may have a special diet, eat meals at different 

times from others, or keep your income and living expenses separate from 

others. This should not prevent you from getting your own SNAP benefits.  

Example: Tom is a 35-year-old disabled adult. He shares an 

apartment with a roommate, Joe. Because Tom is unable to buy and 

cook his own food due to his disability, Tom gives Joe money each 

month to buy his food and Joe prepares it. Sometimes they share a 

meal, but the majority of the food Tom eats is purchased with his 

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Household_Composition/Household_CompositionS.htm


Part 2 General Eligibility Rules 

The SNAP Advocacy Guide, January 2020 57 

own money and prepared separately. Tom qualifies for his own 

SNAP household. 

Example: Tom is a 15-year-old disabled teenager and gets SSI. He 

shares an apartment with his dad. His dad uses a portion of his SSI 

income to buy food for the special diet recommended by his doctor. 

His dad also makes his food separately because of his strict dietary 

restrictions. Because Tom is under 22 – even though his dad buys 

and makes food separately for Tom – Tom does not  qualify for his 

own SNAP. Tom and his dad must get SNAP together.  

Option 2: If you are 60 or older and have a permanent disability, you may 

be able to get SNAP separately for yourself even though you share food 

bought and cooked with the people you live with. 106 C.M.R. 

§361.200(B)(4). To qualify for your own SNAP benefits, you must meet 

three criteria:  

 Be severely disabled,  

 Be age 60 or older, and  

 The gross income of the other people you live with must be less 

than 165% of the federal poverty level (FPL).  

Example 2: Bertha is a 75-year-old disabled woman. She receives 

$1,000 per month in Social Security benefits. Bertha lives with her 

40-year-old daughter Mary, and Mary’s two teenage children. 

Mary’s gross income is $1,200 per month. Mary purchases and 

prepares the meals for the entire household, including her mom 

Bertha. Since Bertha is both disabled and over age 59 years of age, 

Bertha can qualify for a separate SNAP benefit. That’s because her 

daughter Mary’s gross income is below 165% of the federal poverty 

level for a family of three. Mary also has the option to apply for 

SNAP as a separate SNAP household with her children. The two 

separate households will receive more in SNAP benefits than if they 

were in one SNAP household of four persons. 

Note:  Households that are caring for frail elders or persons with 

disabilities and receive adult foster care payments can exclude (“opt out”) 

the foster adult. This excludes the foster care payments as income and can 

increase the SNAP benefits. 106 C.M.R.§361.240 (F).  See Question 44.  

DTA Online Guide: Home > SNAP > Eligibility Requirements > 

Elderly/Disabled > Separate Household Status for Elderly Disabled 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Elderly_Disabled/Separate_Household_Status_for_Elderly_Disabled.htm
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38 Are there special rules for seniors and 

persons with disabilities? 

If you are disabled or a senior aged 60 or older you may benefit from 

special rules including:  

■ More of your shelter costs can be deducted in the SNAP math.  See 

Question 88. 

■ You can claim out-of-pocket medical expenses as a deduction to boost 

your SNAP benefits. See Question 80. 

■ You might still qualify for some SNAP benefits even if your gross 

income exceeds the 200% gross income test. However, you must also 

meet a $3,500 asset test. See Question 67. 

■ You may be able to waive the five-year waiting period for immigrant 

adults who are LPRs, parolees or battered. See Question 50.  

■ You may be eligible to apply as a separate SNAP household even if you 

live with others who buy and prepare food for you. See Question 37. 

■ You may benefit from special certification rules that mean you get 

SNAP for longer and do not need to complete Interim Reports. See 

Question 101.  

■ You can also use the DTA Senior Assistance Office for help.  See 

Question 25.  

39 How do I show DTA I am disabled?  

Under the SNAP rules, you are considered disabled only if you receive one 

of the following benefits: 

■ Supplemental Security Income (SSI) benefits or social security 

disability benefits (sometimes called “RSDI”), 

■ EAEDC cash assistance benefits, based on a severe disability, 

■ certain disability retirement pensions, if you have a severe disability, 

https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part4/q88-how-long
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part3/q80-elderly-disabled-expenses
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part3/q67-assets
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part5/q101-edsap
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part1/q25-senior-assistance-office
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■ railroad retirement disability benefits, 

■ veteran’s disability benefits or benefits for a spouse or children, 

depending on severity of disability,  

■ MassHealth (Medicaid) for persons with disabilities, or 

■ TAFDC benefits where you are exempt from the TAFDC time limits 

and work rules based on a severe disability.  

Cash Assistance Disability Determinations 

If you receive EAEDC or TAFDC cash assistance, in order to meet the 

SNAP disability criteria you must meet the SSI standards of disability. 

DTA uses the Disability Evaluation Service (DES) at UMass Medical 

School. When DES reviews disabilities, they code recipients based on the 

severity of disability.  Individuals that meet SSI standards are given the 

following codes on the DES Decision Tracking Form sent to DTA: codes 

100, 110, 120, or 130 on their “Determination Tracking Form.”   

Be sure to ask DTA what the DES decision code is on your case if it would 

make a difference in your qualifying for SNAP or in the SNAP math.  

MassHealth Disability Determinations 

MassHealth does not regularly conduct disability evaluations unless 

required for a higher level of health care coverage. When MassHealth 

needs a disability evaluation they use DES disability standards to upgrade 

persons from MassCare Plus to MassHealth Standard and for 

CommonHealth. 130 C.M.R. §505.002(F), §519.007(B) and (C).  

MassHealth recipients often do not need a disability determination because 

the scope of health benefits is adequate to meet their needs. Individuals 

tend to apply for a disability determination if their income exceeds 133% 

FPL and they need more coverage under CommonHealth, or if they need 

long term nursing care services or other services not included in CarePlus.   

Even if you do not need more health coverage, you can still seek a 

disability determination if doing so would help boost your SNAP.  Having 

the DES disability determination may allow you to claim your out-of-

pocket medical expenses and actual shelter costs that can boost your SNAP 

benefit.   

 

 

https://www.mass.gov/regulations/130-CMR-50500-masshealth-coverage-types
https://www.mass.gov/regulations/130-CMR-51900-masshealth-coverage-types
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To get a disability determination, fill out the MassHealth Adult Disability 

Supplement, and each of the Medical Records Release Forms.  Send the full 

document to:   

Disability Evaluation Services 

UMASS Medical DES 

P.O. Box 2796 

Worcester, MA 01613-2796 

 

For copies of the MassHealth Adult Disability Supplement, go to: 

Mass.gov/eohhs/docs/masshealth/appforms/mads-adult.pdf   

 

Start this process by completing and submitting the disability supplement 

paperwork as soon as possible. It is possible that DTA may issue you back 

benefits based on disability.  

 

For more information on the difference between MassHealth Standard 

and MassCare Plus, see MLRI’s chart describing the programs here:  

Masslegalservices.org/content/careplus-table-comparing-benefits-standard  

 

Immigrants and Disability Determinations 

Legally present (LPR, parolees, battered) immigrants under age 65 who 

receive EAEDC will have a disability determination done by UMass DES. 

Elder immigrants who get EAEDC cannot get a DES disability evaluation.  

Instead, if you are an elder immigrant receiving EAEDC, DTA has a 

special medical form where your doctor can certify that you meet the SSI 

standards. This is especially important for lawful permanent residents 

subject to the 5-year waiting period. See Question 50. 

DTA Online Guide Sections: 

 SNAP > Eligibility Requirements > Elderly/Disabled > SNAP Disability 

Requirements and Verifications 

 SNAP > Eligibility Requirements > Elderly/Disabled > Processing a 

Claim of Disability to Qualify for the Special Regulations for SNAP 

Eligibility. 

  

file:///C:/Users/vnegus/Downloads/mass.gov/eohhs/docs/masshealth/appforms/mads-adult.pdf
file:///C:/Users/vnegus/Downloads/masslegalservices.org/content/careplus-table-comparing-benefits-standard
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Elderly_Disabled/SNAP_Disability_Requirements_and_Verifications.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Elderly_Disabled/SNAP_Disability_Requirements_and_Verifications.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Elderly_Disabled/Processing_a_Claim_of_Disability_to_Qualify_for_the_Special.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Elderly_Disabled/Processing_a_Claim_of_Disability_to_Qualify_for_the_Special.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Elderly_Disabled/Processing_a_Claim_of_Disability_to_Qualify_for_the_Special.htm
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40 What if I am homeless or live in a shelter? 

You do not need a permanent address, cooking facilities or a regular place 

to live to get SNAP. 106 C.M.R.§362.100. You can get benefits if you live 

on the street, are staying at a homeless shelter or a shelter for victims of 

domestic violence. 106 C.M.R.§361.240(B). You can also get SNAP even 

if you get free meals at the shelter or soup kitchen/meals program. 

If you do not have an address where you can regularly pick up mail, you 

can have mail from DTA sent to a local organization such as a shelter that 

accepts mail for clients, or to a U.S. Post Office Box. If needed, you can 

also pick up your DTA mail at your local DTA local office if you sign a 

DTA “Using TAO for Mailing Address” form. 

When you apply, DTA will ask for proof of your identity. 106 

C.M.R.§361.610(G).  If you do not have any ID, there are many ways you 

can prove who you are. This includes a written statement from a staff 

person at a soup kitchen, detox program or shelter. 106 

C.M.R.§361.640(B). DTA will also ask for and verify your SSN. Once 

verified, your SSN serves at proof of identity 

If you are placed in Emergency Assistance (EA) shelter or are transferred 

while in EA, the Department of Housing and Community Development 

(DHCD) should update your address with DTA directly. However, you 

should still confirm DTA has your correct address. See Question 19. 

You may also qualify for emergency or expedited SNAP. See Question 3. 

And the $152 homeless deduction should be used to calculate your 

countable income. See Question 86.  

Homeless ABAWDs 

If you are between age 18 and 49 without children and lack a stable 

nighttime residence, you may be exempt from the ABAWD (able-bodied 

without dependents) three-month time limit. You can call the DTA 

Assistance Line to claim an exemption or complete a special DTA 

ABAWD Homeless Exemption Form. See Question 61.   

DTA Online Guide Sections:  

 SNAP > Work Requirements > ABAWD Work Program Requirement > 

ABAWD Work Program Exemptions 

 Cross Programs > Verifications > Verification Checklist (VC-1) > 

Verification Q and A 

 Cross Programs > DTA/DHCD Address Changes > Address Changes 

Reported to DTA by DHCD 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part1/q19-report-address-changes
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part1/q3-emergency-snap
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part3/q86-homeless-deduction
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/ABAWD_Work_Program_Requirement/SNAP_WP_Exemptions.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/X_Prog/Verifications/Verification_Checklist(VC-1)/Verification_Q_and_A_.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/X_Prog/DTA-DHCD_Address_Changes/Address_Changes_Reported_to_DTA_by_DHCD_(FINAL).htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/X_Prog/DTA-DHCD_Address_Changes/Address_Changes_Reported_to_DTA_by_DHCD_(FINAL).htm
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41 Am I eligible for SNAP if I live in a 

hospital, school, or other institution? 

If you are living in a hospital, nursing home, prison or other institution for 

more than 30 days where you get the majority of your meals (more than 

half), you do not qualify for SNAP. Institutions include hospitals, boarding 

schools, nursing homes, mental health facilities, prisons and similar 

institutions. 106 C.M.R §361.240(A) and (B).  

You cannot include your children in your SNAP case if they have been 

placed in Department of Children and Families (DCF) or Department of 

Youth Services (DYS) custody.  

However, there are a number of exceptions that permit residents of certain 

institutions to receive SNAP. 106 C.M.R.§361.240(B). You may still be 

eligible for SNAP if you live in the following settings: 

■ federally subsidized housing for the elderly, 

■ a group home that serve persons with disabilities and have less than 16 

residents (See Question 9),  

■ a shelter for homeless individuals or families and shelters for victims of 

domestic violence (See Question 40), 

■ a teen parent living program (See Question 9), or  

■ a drug or alcohol treatment center (public or nonprofit). The center will 

require you to make them an authorized representative during your stay. 

(See Question 9).  

Advocacy Reminders: 

 If you are sentenced by a court to “home detention” (for 

example, you wear an electronic or prison bracelet at home), 

you are not considered to be living in an institution and should 

be SNAP eligible.  

 

 If you move from a live in drug/alcohol treatment center or teen 

living program, you should receive your SNAP benefits directly 

once you move into a permanent residence. The residential 

program should immediately report the change of address to 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part1/q9-what-if-i-live-in-a-group-home
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part1/q9-what-if-i-live-in-a-group-home
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part1/q9-what-if-i-live-in-a-group-home
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DTA to ensure your SNAP benefits continue if you are still 

SNAP eligible.  

 

Additional DTA Guidance:  
● Battered woman who moves to DV shelter can receive own SNAP benefits, 

even if still on SNAP grant of abuser. Transitions Hotline Q &A (July, 2000)  

● Home detention (electronic bracelet) does not render an applicant ineligible. 

Transitions Hotline Q&A (Aug. 2001)  

● Social Security or other income received for a child in an institution is not 

countable to rest of household. Transitions Hotline Q&A (June 2000).  

42 What if I am a boarder or I live in 

someone else’s home? 

If you rent a room in someone else’s home and do not get or pay for meals, 

you are considered to be “a roomer.” As a roomer, you can apply for SNAP 

as a separate household, so long as you purchase and prepare the majority 

of your meals separately from the other people in the house. 106 

C.M.R.§361.230(A). See Question 35.  

If you live in someone else’s home and you pay that person for a room and 

at least half your weekly meals, you are considered to be a “boarder.” You 

are not eligible for SNAP benefits as a separate household. 106 

C.M.R.§361.240 (D).   

If the household where you board is getting SNAP, DTA will either include 

or exclude you and your income in their SNAP benefits based on how 

much you pay for food. If excluded, DTA will then count what you pay for 

room and board (after certain deductions) as income to the host household.  

If you do not pay a “reasonable amount” for meals, you must be included in 

the SNAP household of the household providing meals. That means your 

income will be counted in figuring the eligibility of the whole household. 

106 C.M.R.§361.240(D). A “reasonable amount” is an amount that equals 

or exceeds the SNAP benefit level for your household size (for ex, $194/ 

month for 1 person getting three meals/day). 106 C.M.R.§361.240(D). 

Example: Janet and Joe are both age 25 and married. They move 

into Janet’s mother’s house, Francis - who receives SNAP benefits. 

Francis does all of the food shopping and makes all of the meals for 

Janet and Joe. Janet and Joe pay Francis $300/month for food and 

$400/month rent. They are considered “boarders” in Francis’s 

home. Because $300 is less for food than the maximum SNAP 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
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benefit amount for a household of 2, Janet and Joe must be part of 

Francis’ SNAP household and their income counts. If Janet and Joe 

started purchasing and preparing their food separately, instead of 

giving Francis money for food, they would not be required to be in 

Francis’ SNAP household. They might qualify for their own SNAP 

benefits, depending on their income. 

If you are elderly or disabled and live with others who provide meals for 

you, see Question 37.  

43 What if I am caring for a foster child? 

In general, children under age 18 and under the supervision of an adult 

must be part of the adult’s SNAP household. However, if you have taken in 

a foster child, you can chose to include or exclude the child from your 

SNAP household benefits. 106 C.M.R.§361.240(F).  

If you exclude your foster child from the SNAP case, the foster care 

payments and any other income you receive directly for the care of the 

child, such as child support or SSI, will not count as income to your SNAP 

household.  For that reason, it is usually better to exclude the foster child to 

maximize the SNAP benefits for the rest of the household. However, the 

foster child cannot get SNAP benefits as a separate SNAP household. 

 Example: Sam and Susan Smith have two minor children of their own. 

They also care for a 10 year old foster child, Jimmy, and receive $600 

per month in foster payments. The Smiths can apply for SNAP for 

themselves and their two children (a family of four), excluding Jimmy 

in the SNAP household and excluding the foster care payments. 

Alternatively, the Smiths can apply for SNAP for a family of five (2 

adults, 3 children including Jimmy). In that case, their income plus the 

foster care payments will be used in the SNAP calculation.  

Advocacy Reminders: 

 A SNAP household can ask DTA to remove a foster child (and 

foster care payments) from the SNAP household at any time.  

 For MLRI’s Know Your Rights flier go to: 

Masslegalservices.org/content/foster-care-families-and-snap 

DTA Online Guide Sections: SNAP > Eligibility Requirements > Household 

Composition > Household Composition 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
https://www.masslegalservices.org/content/foster-care-families-and-snap
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Household_Composition/Household_CompositionS.htm
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44 What if I am providing adult foster care?  

Adult Foster Care (AFC) is a special MassHealth program for frail elders 

and adults with disabilities who cannot live alone. 130 C.M.R §408.410-

438.  MassHealth pays qualified AFC caregivers to provide in-home care to 

elder and disabled MassHealth recipients who would otherwise be in a 

long-term care facility. Sometimes, AFC caregivers may still be low 

income and qualify for SNAP benefits.  

If you are responsible to care for a disabled adult under the Adult Foster 

Care program, you have the choice to include or exclude the adult fostered 

person from your SNAP household – even if he or she shares all meals with 

your family. 106 C.M.R.§361.240(F).  

If the fostered adult is not included as a SNAP household member, none of 

the AFC payments paid to the caregiver or the income of the disabled adult 

counts for your SNAP benefits. In addition, none of the income of the 

disabled adult is counted (such as SSI or Social Security). In most cases, 

care-givers qualify for higher SNAP benefits. However, if excluded, an 

AFC adult cannot get SNAP benefits as a separate SNAP household. 

 Example:  Frank and Emma Wilson are married and provide adult 

foster care for Emma’s mother, 88 year old Margaret (who lives with 

them). Emma takes care of Margaret daily, including all her meals. 

Frank works part time earning $1,800/month. He helps Emma on 

weekends. The AFC Program pays the Wilsons $1,500 a month. 

Margaret also receives $800 in Social Security. Under the SNAP rules, 

Frank and Emma can apply for SNAP benefits as a 2 person household, 

excluding Margaret, her Social Security, and the AFC stipend from 

their SNAP household. Only the $1,800 income earned by Frank is 

countable income. This is true even though the 3 of them purchase and 

prepare the household food together.  

Some caregivers receive an additional payment for room and board when 

the fostered adult is living in the home of the caregiver. If the fostered adult 

is excluded from the SNAP household, DTA may still consider payments 

made to the caregiver for room and board to be countable income for 

SNAP. 

Advocacy Reminders: 

 A SNAP household can request that DTA remove an Adult 

Foster Care adult from the SNAP household at any time. If you 

http://www.mass.gov/courts/docs/lawlib/116-130cmr/130cmr408.pdf
http://www.mass.gov/courts/docs/lawlib/116-130cmr/130cmr408.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
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discover a family getting lower SNAP because a fostered adult 

is in the household, call DTA and ask to remove the fostered 

adult.  

 If the fostered adult is a disabled adult child age 18-22 and is 

living with his or her parent who provides AFC care, the family 

cannot exclude the fostered adult because of the SNAP 

household composition rules. See Question 36.  

For MLRI’s Know Your Rights flier go to: 

Masslegalservices.org/content/adult-foster-care-and-snap 

DTA Online Guide Sections: SNAP > Eligibility Requirements > 

Elderly/Disabled > Adult Foster Care 

45 What if I am a college student? 

Special SNAP eligibility rules apply to college students between the ages 

of 18 and 49 who are enrolled half-time or more in a course of study that 

requires a high school diploma (HiSET) or GED.  Half-time is typically 

two courses or 6 to 11 credits.  Full-time is typically 12 credits or more. 

To be SNAP eligible, you must meet at least one of the following criteria:  

■ you are attending a community college and pursuing an associate’s 

degree or certificate program that is in a career or technical education 

field or the college agrees will increase your employability, 

■ you receive a MASSGrant from the Mass Department of Higher 

Education, 

■    you have a federal work-study grant and you are doing a work-study 

job or you anticipate having a work study job at some point during 

school term,  

■    you are working for pay an average of 20 hours a week or more (an 

average of 80 hours/month), 

■    you are going to college as part of a DTA-approved SNAP education 

or training activity or another government-sponsored education and 

training program, 

https://www.masslegalservices.org/content/adult-foster-care-and-snap
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Elderly_Disabled/Adult_Foster_Care.htm
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■   you are enrolled in a college program that does not require a HiSet or 

GED – such as Adult Basic Ed, English as a second language (ESL) or 

a certificate program that does not require a HiSET or GED, 

■ you care for a child living with you who is under age 6, or you care for 

a child living with you under age 12 and you do not have enough child 

care coverage to attend school and work 20 hours/participate in work 

study, 

■ you are a single parent, you are a full time student and you care for a 

child under age 12, 

■ you receive TAFDC cash benefit,  

■ you are disabled and receive disability-based benefits such as Social 

Security or SSI, EAEDC, Veterans or MassHealth as disabled,  

■ you are “physically or mentally unfit for employment”- meaning a  

health care provider verifies that you have a condition which reduces 

your ability to support yourself, or 

■ you are placed in a post-secondary program through the Mass 

Rehabilitation Commission or a mental health or substance abuse 

rehabilitation program (typically based on disability).   

College student rules, see 106 C.M.R.§§362.400 through 362.420 

 

 

 

 

 

 

 

 

 

 

 

Examples of eligible college students 

 Jane is a single parent and a full-time college student with one 

child, age 10. Jane qualifies for SNAP as a college student 

because she is a full-time student and single parent with a child 

under age 12. 

 George is a full-time college with an on-campus Work-Study 

job 5-10 hours a week. George meets the SNAP rules for college 

students because he is doing Work-Study.  

 Suzy is majoring in accounting at Bunker Hill Community 

College. Because she attends a community college and is 

enrolled in a program that will lead to employment, Suzy meets 

the student rules.  

 Betsy is a full-time student at UMass Boston. She has been 

unable to find work while going to school. Betsy’s family is 

low-income and she receives MASSGrant financial aid from the 

Mass Department of Higher Education. Betsy meets the student 

rules. 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
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Note: If you are attending college less than half-time (for example, one 

class per semester), you do not need to meet the student rules to get SNAP 

benefits. 106 C.M.R.§362.400(A). However, if you are exempt, you may 

be subject to the ABAWD time limits. See Question 60 and 61.  

 

Community College students 

 

DTA has special rules that allow many MA low-income community 

college students to qualify for SNAP if they are enrolled in either: 

 

 An associate’s degree or certificate program that the college 

considers a “career or technical education program,” as defined 

under the federal Carl D. Perkins Act (most community college 

certificate and associates degrees fit this definition), or 

 

 A course of study that the college has determined will make the 

student more employable.106 C.M.R. §362.410(F)(3). 

 

DTA will send you a Community College Verification form to get signed 

that verifies you are an eligible student. See example in Appendix C.  

Students on summer break/vacation 

You are still SNAP eligible while on summer or vacation break as long as 

you are enrolled for the upcoming term. You are no longer considered 

“continuously enrolled” once you graduate, are suspended, expelled, drop 

out, or you are planning to enroll in college in the coming months but the 

term has not started yet. See language in the SNAP rules re being 

“continuously enrolled.”106 C.M.R. §362.420. 

Living with spouse or parents 

If you live with your parents and you are under age 22, you must be part of 

their SNAP household, even if you purchase and prepare your own food 

separately. If you are married and live with your spouse, you must be part 

of their SNAP household. See Question 36.  

Students with meal plans 

If you live on campus and get most (more than 2/3) of your meals through 

your meal plan, you do not qualify for SNAP. However, you may be 

eligible for SNAP when you are home during summer break if your family 

also gets SNAP, assuming you meet the other student status rules.  

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
https://www.mass.gov/regulations/106-CMR-36200-supplemental-nutrition-assistance-program-snap-nonfinancial-eligibility
https://www.masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/appendices
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/regulations/fs/search/362/410.PDF
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How SNAP treats financial aid and loans 

There are specific SNAP rules on how educational income is counted for 

eligible college students: 

■  Federal loans, grants and work-study are non-countable income for 

SNAP. 106 C.M.R.§363.230(D). This includes: 

 Pell Grants 

 FSEOG 

 federal work study 

 Perkins Loans 

 Other student financial aid from programs administered 

under Title IV of the federal Higher Education Act.  

  VA benefits used for educational expenses. 

■ State and private grants and loans currently count as income for SNAP 

if the financial aid is available and designated to meet your basic living 

expenses (defined as room and board). 106 C.M.R.§363.230(D)(4).  

State and private financial aid does NOT count as income if designated 

to meet your educational expenses (tuition, fees, supplies, etc.). 

■ If you have state or private loans or grants designated for basic living 

expenses, DTA will average the amount of countable income over the 

course of the academic year or semester, even if you received the 

money in a lump sum. 106 C.M.R.§364.340(A)(2). 

For more information on the income counting rules and what is countable 

or non-countable, see Question 69 and 71.  

DTA will send you a form, called an “Educational Income and Expense 

Form” (EDUC-1). See Appendix C.  The EDUC-1 needs to be filled out by 

the financial aid office. The purpose of the form is to determine if any state 

or private financial aid is available for your basic living expenses (room 

and board).   

If none of your non-federal financial aid is used for basic living expenses, 

the financial aid office should check NO on the form.  

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr363.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr363.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr364.pdf
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part3/q69-income-not-counted
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part3/q71-earned-income
https://www.masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/appendices
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Advocacy Reminders: 

 If you are an ineligible college student and have income, none of 

your income should be counted against the eligible SNAP 

household members you live with. 106 C.M.R.§361.230(B)(C) 

 Advocates have urged DTA to amend its SNAP policy to treat 

state/private financial aid the same as federal financial aid and not 

count it. If you see students whose state financial aid is counted 

toward their SNAP or TAFC cases, please contact MLRI. 

 For more information, including an MLRI Know Your Rights fliers 

for Community College and 4 year school students, go to: 

Masslegalservices.org/Food4Students 

DTA Online Guide Sections: SNAP > Eligibility Requirements > Students > 

Students  

46 What if I have a criminal record or DTA 

says I’m a “fleeing felon” or violating my 

probation? 

A criminal record, including a drug felony conviction, does not bar you 

from receiving SNAP benefits in Massachusetts. However, you can be 

barred from SNAP benefits if you: 

■ are “actively fleeing” prosecution or punishment for a felony, or  

■ violate a condition of probation or parole.  

See 106 C.M.R. § 367.800(D).  

Fleeing felons 

 In order to bar you from SNAP as a fleeing felon, a law enforcement 

official must tell DTA of its intent to arrest you (within 20 or 30 days), and 

present to DTA an outstanding felony arrest warrant for any of the 

following  National Crime Information Center Uniform Offense 

Classification Codes: 

 Escape (4901) 

 Flight to avoid (4902), or 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
https://www.masslegalservices.org/food4students
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Students/Students.htm
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr367.pdf
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 Flight-escape (4999)   

See 7 C.F.R.§273.11(n)(1)(ii) and (3)(i),(iii).   

Parole/probation violators 

To be considered violating probation or parole, law enforcement must be 

activity seeking to arrest you (within 20 or 30 days) to enforce the 

conditions of the probation or parole. 7 C.F.R.§273.11(n)(1)(ii) and 

(3)(i),(iii).   

Other rules involving fleeing felons or parole/probation violators: 

DTA has to follow SNAP application timeliness standards.  

 If it takes more than 30 days for DTA to verify this, DTA must 

process your application without taking into consideration fleeing 

felon or probation/parole violation status.  

 If you are barred from SNAP benefits under these rules and you 

have income, all of your income counts against other members of 

your SNAP household. See Question 78.  

 If law enforcement has arrested you and placed you in custody, you 

are not SNAP eligible. If you are released to a halfway house and 

get more than half your meals from the halfway house, you are not 

SNAP eligible.   

 If you are sentenced to home confinement or home detention (for 

example, you have an electronic bracelet), you should not be denied 

SNAP because you are not still incarcerated. See Question 41. 

You can always ask to speak to a Supervisor, call the Ombuds Office or file 

an appeal if you are denied benefits because DTA determined you are a 

fleeing felon or violating your probation or parole. You can also contact 

Legal Services.  

 

DTA Online Guide: SNAP > Disqualifications/Sanctions > Intentional 

Program Violation > SNAP Disqualifications and Sanctions 

  

https://www.law.cornell.edu/cfr/text/7/273.11
https://www.law.cornell.edu/cfr/text/7/273.11
https://www.law.cornell.edu/cfr/text/7/273.11
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part3/q78-income-not-snap-household
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Disqualifications_Sanctions/IPV/SNAP_Disquailifications_and_Sanctions.htm
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47 Who is considered a United States citizen? 

You are a United States citizen is if you were born anywhere in the United 

States or its territories, including Puerto Rico, Guam and the U.S. Virgin 

Islands.  And if you were born in another country and then naturalized,   

you are also a U.S. citizen. 106 C.M.R.§362.200.   

If you were born abroad and at least one of your biological parents was a 

U.S. born citizen at the time of your birth and lived in the U.S. at any time 

prior to your birth – you may have “derived citizenship.” If both your 

parents naturalized to U.S. citizenship before you turned age 18, you may 

also have derived citizenship. See 106 C.M.R.§362.210.  Check with an 

immigration specialist if you think these rules apply to you.  

Under the SNAP program, you are not required to verify U.S. 

citizenship.106 C.M.R. §362.210. The federal and state SNAP rules allow 

you to self-declare your U.S. citizenship, unless the information you 

provide is considered “questionable.” See Question 13.   

Advocacy Reminders: 

 It may be helpful to ask individuals born abroad if either parent 

was a U.S. citizen or if the parents naturalized before the 

individual turned age 18. Some clients may not know they have 

a right to claim “derived” citizenship and should be referred to 

an immigration or naturalization specialist. 

DTA Online Guide Sections:  

 SNAP > Eligibility Requirements > Citizenship > Citizenship Overview 

 Home > Cross Programs > SAVE   

Additional Guidance:  
● DTA guidance on handling cases for individuals with “voided” Puerto Rican 

birth certificates. F.O. Memo 2010-49 (Nov. 1, 2010)  

● U.S. citizenship of children should not be considered questionable solely 

because parents are immigrants. Transitions Hotline Q&A (March 2006)  

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part1/q13-self-declare
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Citizenship/Citizenship_OverviewS.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/X_Prog/SAVE/SAVE_Snip_It_Images.htm
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48 Am I eligible if I am a legal immigrant? 

The SNAP eligibility rules for immigrants and refugees are very 

complicated. The SNAP eligibility rules affecting immigrants are different 

from cash assistance and MassHealth rules. See the chart in Appendix D.  

If you fall into one of the three groups below, you may qualify for SNAP. 

See 106 C.M.R. §§362.220-362.240.   

GROUP 1: Refugees, asylees and others who have fled persecution 

You qualify under the SNAP eligibility requirements if you are: 

■ A person who entered the U.S. as a refugee, 

■ A person granted asylum after entering the U.S.,  

■ A person granted withholding of deportation or removal, 

■ A Cuban/Haitian entrant—defined as a national of Cuba or Haiti 

who has legal status, a pending application for asylum or an 

application for certain other statuses, 

■ A Vietnamese Amerasian immigrant (e.g., the offspring of a U.S. 

citizen conceived during the Vietnam war),  

■ A victim of trafficking in persons—such as slavery or sex 

trafficking— who has applied for status under a special process with 

the Department of Health and Human Services, or 

■ Nationals of Iraq or Afghanistan granted a “Special Immigrant 

Visa” (SIV) designation. SIV holders are lawful permanent 

residents, many of whom worked on behalf of the U.S. government 

in Iraq or Afghanistan.  

If your immigration status falls under one of the above, there is NO five-

year waiting period. There is also no 5-year waiting period if you got your 

green card (LPR status) after you had one of these refugee-type statuses. 

 

 

 

https://www.masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/appendices
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
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GROUP 2: Lawful permanent residents (“green card” holders), 

parolees and battered immigrants 

You may qualify under the SNAP rules if you are:  

■ A lawful permanent resident (LPR), often called a “green card 

holder,” 

 ■ Granted parolee status for one year or longer, a status generally 

based on humanitarian or public interest reasons, or 

■ A battered immigrant who meet the requirements in Question 51.  

There is a five year waiting period to qualify for SNAP for some immigrant 

adults above. But, there is NO five year wait if you are:  

■ An immigrant child under age 18,  

■ You are blind or have a severe disability and you are receiving a 

state or federal disability benefit. See Question 39, or 

■ You have 40 qualifying quarters of work history. See Question 49.  

GROUP 3: Immigrants with other special statuses 

You meet the SNAP eligibility requirements, without the 5-year waiting 

period, if you: 

■ are a Native American born in Canada or Mexico (Native Americans 

born in the U.S. are already U.S. citizens),  

■ were a Hmong or Highland Laotian tribe member during the 

Vietnam war or are the spouse, surviving spouse or unmarried 

dependent child of a tribe member, or 

■ are a veteran of the U.S. military, an active duty service member, or 

the spouse, widow or dependent of a veteran or active duty service 

member lawfully residing in the U.S. (even if not an LPR). See 106 

C.M.R. § 362.240(A) for a list of immigrants considered to be 

lawfully residing in the U.S.  

 

 

 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
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Immigrants who are not SNAP eligible 

Unless you fall within one of the above three groups, you are not eligible 

for SNAP for yourself. See 106 C.M.R. §362.220(D)-(G). You may still 

file an application for U.S. citizen or qualified immigrant dependents who 

meet the SNAP eligibility rules. Your income will count in determining 

their benefits, but you will not receive any benefits for yourself.   

Examples of ineligible immigrants include: 

■ Immigrant adults with LPR or parole status with less than 5 years in 

qualified status who are neither disabled nor have 40 quarters of 

countable work history. See Question 48.  

■ Immigrants lawfully present or have work authorization under other 

provisions of federal immigration law but are not “qualified” 

immigrants. This may include applicants for asylum, applicants for 

adjustment (a relative or employer petition), immigrants granted 

Temporary Protected Status (TPS), or other statuses.  

■ An immigrant who is out-of-status or is undocumented, or 

■ An immigrant with a “non-immigrant visa” such as a college 

student, visitor/tourist, diplomat or business visa.  

See Question 52 for how ineligible immigrant parents can apply for 

eligible children, and Question 54 for a description of how income of 

ineligible immigrants is counted to the rest of the household. 

Advocacy Reminders: 

 For copies of U.S. Immigration and Citizenship Service-issued 

documents and a key to the USCIS immigration codes, see 

materials produced by National Immigration Law Center 

available at NILC.org/issues/economic-support/updatepage/ 

 

 If DTA sent a request to USCIS for verification of your status, 

DTA should issue you for SNAP pending the results for up to 6 

months (if you meet the other eligibility rules). 7 C.F.R.§ 

273.2(f)(1)(ii)(B)(3) and 106 C.M.R.§ 362.220(C). 

 

 USCIS has a special process to correct wrong or incomplete 

information in SAVE. See USCIS.gov/save. You can also check 

your status here: USCIS.gov/save/casecheck However, you 

should work with an immigration specialist if you need to 

correct the information USCIS has in SAVE.  

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
https://www.nilc.org/issues/economic-support/updatepage/
https://www.law.cornell.edu/cfr/text/7/273.2
https://www.law.cornell.edu/cfr/text/7/273.2
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/regulations/fs/search/362/220X1.PDF
http://www.uscis.gov/save
file:///C:/Users/owner/Downloads/USCIS.gov/save/casecheck
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 Double check if DTA says you must wait 5 years for benefits.  

The 5-year waiting period does not apply to:  LPR children, 

disabled LPR adults or LPRs with sufficient work history.  The 

5-year wait also does not apply to LPRs who originally entered 

as refugees, asylees, etc. For battered immigrants, the waiting 

period starts from when the VAWA or a relative petition was 

filed and not when granted LPR status. 

 
DTA Online Guide:  

 SNAP > Eligibility Requirements > Noncitizen > Noncitizen 

Introduction;   > Legal Permanent Residents > Legal Permanent Resident 

Overview  

 SNAP > Eligibility Requirements > Noncitizen > Systematic Alien 

Verification for Entitlements (SAVE) 

 

Additional Guidance:  
● Disabled LPRs receiving EAEDC not subject to 5 year bar if disability meets 

disability severity of SSI as determined by UMass Disability Evaluation Service 

(DES). Elderly LPRs (age 65+) not subject to 5 year bar if receiving EAEDC and 

can provide statement from MD re disability, no need for UMass DES review.  

DTA Hotline (December 2009 and October 2014)  

● Detailed guidance on Cuban and Haitian nationals who qualify as 

Cuban/Haitian entrants and how to verify eligibility. F.O. Memo 2007-52 (Sept. 

28, 2007) See also Transitions Hotline Q&A (Nov. 2011) re parolee from Cuba or 

Haiti may qualify without 5 year wait.  

● Expired document does not mean immigrant’s legal status has expired; worker 

should presume immigrant may still have current legal status and do SAVE check. 

Transitions FYI (Oct. 2007)  

● Start date of 5- year waiting period begins with date immigrant granted 

humanitarian parole (or other qualified status) and not LPR status. Transitions 

Hotline Q&A, (Oct. 2011, and Q&A of May 2006)  

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Noncitizen/Noncitizen_IntroductionS.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Noncitizen/Noncitizen_IntroductionS.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Legal_Permanent_Resident_OverviewS.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Legal_Permanent_Resident_OverviewS.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Systematic_Alien_Verification_for_Entitlements_SAVE_S.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Systematic_Alien_Verification_for_Entitlements_SAVE_S.htm
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49 How does my work history help so I don’t 

wait five years for SNAP?  

LPRs with 40 qualifying quarters (10 years) of work history can often 

qualify for SNAP without the five year waiting period. 106 C.M.R. § 

362.220(B)(7)(f) and (g).  Establishing work history may also qualify you 

for TAFDC benefits, certain MassHealth benefits, or federal Supplemental 

Security Income (SSI) benefits if you are severely disabled or age 65 or 

older. 

You can get work quarters credit for the following: 

■ Work you did in the United States or a U.S territory. 

■ Work in any of 25 foreign countries where the U.S. recognizes work, 

including Europe, Australia, Chile, France, Japan, and South Korea, 

after certain dates (for example, work done in Ireland after Sept 

1993). See the DTA Online Guide page on LPRs Verifying Work 

History for full list of allowable countries and dates.  

■ Work done by your spouse while married, including work done by a 

common law spouse even if you were not legally “married”, after 

separation but before divorce (you lose your spouse’s quarters upon 

divorce), and/or in the US and 25 foreign countries. 

■ Work done by your parents before you were 18. This includes work 

done by your parents before you were conceived, born, or adopted – 

including work done in the US and 25 approved foreign countries.  

You can get credit for past work history even if you did not earn a lot. For 

example, you will get credit for 4 quarters if you earned at least $4,800 or 

more in gross annual earnings in calendar year 2014. And you will get 

credit for 4 quarters if you earned at least $980 gross earnings in 2005. You 

can have worked in just one month or quarter and still get the full 4 

quarters of countable work.  See DTA’s Online Guide page on LPRs 

Verifying Work History for the minimum earnings needed for 4 quarters of 

work.  

Note: Check with an advocate before claiming credit for work done 

in the U.S. when the wage earner did not have work authorization 

or a valid Social Security Number. 

Restrictions on getting credit for work history 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Verifying_40_Quarters.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Verifying_40_Quarters.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Verifying_40_Quarters.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Verifying_40_Quarters.htm
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Under the federal rules, the LPR adult or child cannot claim credit for work 

done after December 31, 1996, if the wage earner also received one of the 

following federal means-tested benefits while working: TAFDC, SNAP, 

Medicaid or MassHealth, or SCHIP (health benefits for children).  

If the wage earner was a grantee for an eligible child or spouse, but did not 

receive any benefits for him or herself, the wage earner does not lose the 

right to claim the countable work quarters. 

Example 1: Clara has been a lawful permanent resident for 3 years. 

She recently lost her job in a factory. Her husband Jose has been 

here for 8 years. They both have been working consistently, and 

paying taxes since they arrived in the U.S. Clara has 12 quarters of 

work (3 years with 4 quarters in each year). Jose has 32 quarters of 

work (8 years with 4 quarters in each year). The couple never 

received SNAP, Medicaid or any other federal means-tested 

benefits. Clara can count her 12 quarters and her husband’s 32 

quarters of work for a total of 42 work quarters. Clara can apply for 

SNAP, she is not required to wait 5 years.  

Example 2: Siobhan is from Ireland. She is age 31 and got her LPR 

status a few years ago. Her mother and father both lived and worked 

(and paid taxes) in the U.S. for 21 years, including for 8 years when 

Siobhan turned age 10 while she was staying with her grandmother 

in Ireland. Siobhan has been working as a home health aide but her 

income is inconsistent so she applies for SNAP. Siobhan can count 

her own work history for SNAP, but also her parent’s work history 

in the U.S. before she turned age 18. Even though she is 30 and got 

her LPR status less than 5 years ago, she can likely qualify for 

SNAP through the combination of her current work history and her 

parent’s work history when she was a minor.  

Proving 40 quarters of work history 

Work history can be confirmed through pay stubs, employer statement, 

union records, W-2, federal or state tax returns, SSA records, proof of self-

employment earnings and business expenses, records of employment in 

other states, or from foreign countries where work history is accepted. 

DTA can also get information about work history through the SSA 

Quarters of Coverage History System (QCHS). QCHS records do not 

include work quarters of a spouse or parent that is not a DTA client. DTA 

can also request from SSA the work records of a spouse or parent if you are 

able to provide enough information to identify that person. If you think 

your spouse (or parent before you turned 18) may have work history, be 

sure to tell DTA so they can inquire about this person’s work history as 
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well. DTA should send the Social Security Administration a “Request for 

Quarters of Coverage History Based on Relationship” (SSA-513 Form).  

DTA should issue you SNAP benefits for up to 6 months if you need time 

to verify work history or while DTA is waiting on a response from SSA. 

106 C.M.R. § 362.220(B). 

Advocacy Reminder: 

 Only LPRs with countable work history are exempt from the 5 

year bar. Immigrants with humanitarian parole or battered 

immigrants cannot claim work history, unless granted LPR 

status.  

   

 You can correct your earnings record with Social Security in 

some situations if the earnings report is not accurate. Contact an 

advocate for more information about work history. 

 
DTA Online Guide:  

 SNAP > Eligibility Requirements > Noncitizen > Noncitizen Introduction  

 Legal Permanent Residents > Legal Permanent Resident Overview   

 SNAP > Eligibility Requirements > Noncitizen > Verifying 40 Quarters 

 

Additional Guidance: 
● Receipt of Social Security survivor’s benefits as a surviving spouse is sufficient 

proof of work quarters for SNAP purposes. Transitions, Quality Corner (July 

2002)  

● No overpayment of SNAP benefits paid for 6 months while LPR pending 

verification of work quarters, even if LPR work history is ultimately not verified. 

Transitions FYI (June 2006) 

http://www.mass.gov/eohhs/docs/dta/regs/snap/362.pdf
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Noncitizen/Noncitizen_IntroductionS.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Legal_Permanent_Resident_OverviewS.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Verifying_40_Quarters.htm
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50 If I am a disabled immigrant, do I need to 

wait five years for SNAP? 

You do not need to wait five years if you are a lawful permanent resident 

adult and you receive a disability-based benefit because of a severe 

disability. 106 C.M.R.§362.220 (B)(7)(e). This policy also applies to 

battered immigrants and humanitarian parolees.  

Question 39 explains the disability rules for SNAP. If you receive TAFDC, 

MassHealth or EAEDC based on a disability, you may be eligible without 

the five-year wait. If you are under age 18, there is no 5-year wait. 

If you are age 65 or older and you receive EAEDC cash assistance, DTA 

will let you prove disability with a signed one-page statement from your 

doctor, nurse practitioner, physician assistant, or psychologist. The 

disability needs to meet the SSI severity levels that apply to seniors (which 

do take advanced age into account for SSI purposes).  

If you are an elder or disabled LPR but are not receiving EAEDC cash 

assistance, contact an advocate. Some elder or disabled LPRs may not 

qualify for EAEDC for financial reasons (e.g., spousal income or assets 

above the low EAEDC limits, or they do not want/need EAEDC benefits.)  

 

DTA Online Guide: SNAP > Eligibility Requirements > Elderly/Disabled 

> Processing a Claim of Disability to Qualify for the Special Regulations 

for SNAP and SNAP > Eligibility Requirements > Legal Permanent 

Residents > Disabled Noncitizen > Disabled Noncitizen 

 

Additional Guidance:  
● Five year bar does not apply to a LPRs, battered immigrants and parolees who 

meet multiple exceptions including disabled immigrants who are approved for 

EAEDC, depending on disability severity. Transitions Hotline Q&A, October 

2014.  

● Guidance to DTA workers on identifying both elderly and disabled EAEDC 

immigrants who may be eligible for SNAP without the 5-year waiting period, 

includes Disability Verification Form for Elderly Non-Citizens. F.O. Memo 2008-

11 (March 11, 2008) and F.O. Memo 2008-28 (May 29, 2008)  
 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Elderly_Disabled/Processing_a_Claim_of_Disability_to_Qualify_for_the_Special.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Elderly_Disabled/Processing_a_Claim_of_Disability_to_Qualify_for_the_Special.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Disabled_Noncitizens/Disabled_NoncitizenS.htm
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51 What are the special immigrant rules for 

battered immigrants? 

Immigrants abused by a spouse or parent (and the children or parents of 

abused immigrants) may be eligible for benefits even if their immigration 

status is pending. 106 C.M.R.§362.220(B)(8).  

You may be eligible if you are no longer living with your abuser and you 

meet one of the following: 

■ Your spouse or parent is a U.S. citizen or LPR and filed a relative 

petition (usually called a USCIS Form I-130) to get you LPR status. 

■ You have a pending or approved self-petition for legal status as a 

victim of domestic violence. This is called a VAWA petition 

(“Violence Against Women Act”) or USCIS Form I-360.  

■ You have an approved or pending application for “cancellation of 

removal” or suspension of deportation filed as a victim of domestic 

violence. 

■ You are the dependent child of a battered immigrant who has filed or 

been approved for one of the above, even if you are not listed on the 

petition. 

Five-year waiting period for battered immigrant adults  

If you are a battered immigrant adult, there is unfortunately the same 5-year 

waiting period that applies to LPRs and humanitarian parolees. 106 

C.M.R.§362.220(B)(8). But this 5-year rule does not apply to your minor 

children or if you are disabled (receive a disability-based benefit). 106 

C.M.R.§362.220(B)(8)(e).  

If you are a battered immigrant with a relative visa petition (Form I-130), 

the 5-year period starts the date the petition was filed (or the date that you 

entered the U.S. after it was filed if later).  

If you are a battered immigrant who self-petitioned under VAWA, the start 

date for the 5-year period is the date that a “prima facie” determination was 

made by immigration officials for the VAWA petition (Form I-360) and 

not the date the final VAWA status was granted.  

 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
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Children of battered immigrants 

There is no 5-year waiting period for immigrant children who are LPRs, 

have humanitarian parole status or are dependents of battered immigrants.   

106 C.M.R. §362.220(B)(8)(e)(3).  

Advocacy Reminders: 

 Each DTA office has designated Domestic Violence specialists 

as well as protocol for handling communication with individuals 

who self-identify as DV victims. You can request to speak with 

a DV Specialist on the DTA Assistance Line during DTA 

business hours. Go to Masslegalservices.org/DTAContacts for a 

list of DV Specialists.  

 

 Battered immigrants who suffer from physical or emotional 

abuse and qualify for a disability-based benefit (such as 

EAEDC) are not subject to the 5-year wait. 

 

 Some battered immigrants may have fled their abuser without 

documents. If so, DTA should accept a self-declaration from the 

battered immigrants as proof of filing for legal status while 

working with the immigrant to verify status. DTA should issue 

SNAP for up to 6 months if they or the immigrant have asked 

USCIS for verification of legal status and the request is pending. 

106 CMR §362.220(C).   

 

 If you filed a self-petition under VAWA, it is possible your 

minor children will not be listed on the notices from the 

Department of Homeland Security. Most immigrant children 

have legal protections under the special rules for battered 

immigrants based on “derived status.” See an immigration 

specialist if questions or concerns.   

 

DTA Online Guide Sections:  SNAP > Eligibility Requirements > 

Noncitizen > Battered Noncitizen  and Home > Domestic Violence > 

Domestic Violence Specialists 

 

Additional Guidance:  
● Extensive DTA guidance on the eligibility of battered immigrants, including 

scope INS coding, acceptable documents, eligibility of other household members, 

verification if documents missing, etc. F.O. Memo 2005-22 (June 1, 2005)  

● Immigrants are not required to self-petition under VAWA to be battered 

immigrant for benefits. Transitions Hotline Q&A (June 2007)  
 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
https://www.masslegalservices.org/content/dta-local-office-contact-information-client-assistance-coordinators-domestic-violence
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Battered_NoncitizenS.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/!SSL!/WebHelp/X_Prog/Domestic_Violence/2_Domestic_Violence_Specialists___Cross_Programs.htm
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52 Can my children get benefits if I am an 

ineligible immigrant? 

You have the right to apply for eligible household members including U.S. 

citizen children and spouses. If you or other household members do not 

have legal status or do not wish to receive SNAP, you can exclude yourself 

from the SNAP application.   

As part of the SNAP application, DTA will ask about all household 

members who “purchase and prepare” food together. Even though part of 

the “household,” non-citizens can designate the household members not 

applying for SNAP benefits. You are not required to give proof of your 

immigration status if you are not applying to get SNAP for yourself. 106 

C.M.R.§362.220. However, if you are the parent of a child or spouse, you 

must give DTA information about your income and expenses. DTA will 

count your income in calculating the SNAP benefits for dependents.  

Advocacy Reminders: 

 DTA should only ask for proof of the U.S. citizenship of your 

children or other eligible household members if their status is 

“questionable.” 106 C.M.R.§362.210. Being a U.S. born child 

to immigrant parents is not questionable.  

 

 DTA’s SNAP applications are clear that noncitizens who are not 

applying for SNAP do not need to provide their Social Security 

Number or citizenship status.  

 

 See Appendix D for DTA’s Brochure, “What Non-citizens 

Need to Know.” 

 
DTA Online Guide Sections: SNAP > Eligibility Requirements > Noncitizen > 

Battered Noncitizen 

 

Additional Guidance: 
● Extensive DTA guidance on the right of non-citizens to opt out of SNAP 

application, not provide information on immigrant status and apply for just the 

eligible family members seeking assistance. Guidance includes opt-out form, 

client brochure and resource list of agencies. F.O. Memo 2004-34 (Sept. 24, 2004)  
 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
https://www.masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/appendices
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Battered_NoncitizenS.htm
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53 Will getting SNAP benefits hurt my 

immigration status?   

The “public charge” test has been part of federal immigration law for 

decades. It is designed to identify people who may depend on government 

benefits as their main source of support. If the government determines 

someone is likely to become a “public charge,” the government can deny 

admission to the U.S. or refuse an application for lawful permanent 

residency (Green Card).  

In August 2019, the Trump Administration announced a rule that would 

change longstanding public charge policy.  The rule would redefine “public 

charge”  to include not only immigrants who receive cash benefits or need 

long-term care, but also people with disabilities, those deemed to have 

limited earning potential, and participants in many “safety net” programs 

used by millions of working Americans. It would make it much easier to 

shut out anyone earning less than 250% of the federal poverty line ($64,375 

for a family of four). The rule is not retroactive. This means that the new 

changes will not be used by immigration officials until after the rule goes 

into effect. Further, multiple lawsuits have been filed to stop the rule. 

However, as this Guide goes to print, the status of this rule change is not 

certain. The Supreme Court voted on January 27, 2020 to allow the 

Administration to move ahead with the rule change while the lawsuits 

make their way through the courts.  

We encourage you to consult the below resources and learn the facts 

before you stop any important benefits – like SNAP - that help you and 

your family stay healthy.  

 Some immigrants are not subject to the public charge 

determination- such as refugees, asylees, or green card holders 

(LPRs) seeking US Citizenship.  

 People should assess their individual situation in deciding whether 

to enroll in a public benefit program. 

 There may be no advantage to disenrolling from a program at this 

time. 

MLRI has a flier about SNAP and the impact of the public charge rule. Go 

to MassLegalServices.org/publiccharge for the most up to date version.  

https://www.masslegalservices.org/publiccharge
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State and privacy rules prohibit state workers from sharing information 

about you with immigration authorities, unless you give written permission. 

The information on your SNAP application is private. 106 

C.M.R.§360.400. See DTA Brochure, “What Non-Citizens Need to Know.” 

Appendix D.  

To be sure you get accurate information, consult an immigrant specialist if 

you are applying for a “green card” or other legal status in the U.S.   

For updates and information on public charge: 

 National Immigration Law Center webpage: 

NILC.org/issues/economic-support/pubcharge/  

 Protecting Immigrant Families materials: 

protectingimmigrantfamilies.org/   

o Including updated Know Your Rights materials in multiple 

languages:  protectingimmigrantfamilies.org/know-your-

rights/ 

 Mass Law Reform FAQs and updates:  

MassLegalServices.org/publiccharge.  

 Mass Immigrant and Refugee Advocacy Coalition updates and 

FAQs: miracoalition.org/pif   

DTA Online Guide Sections: SNAP > Eligibility Requirements > 

Noncitizen > Noncitizen Introduction 

 

Additional Guidance:  
● DTA policy confirming that DTA staff must not report any immigrant to USCIS 

unless the immigrant shows DTA a final order of deportation; reporting done 

through DTA Central. Transitions FYI, (Jan. 2004)  

 

  

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr360.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr360.pdf
https://www.masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/appendices
file:///C:/Users/owner/Downloads/NILC.org/issues/economic-support/pubcharge/
file:///C:/Users/owner/Downloads/protectingimmigrantfamilies.org/
file:///C:/Users/owner/Downloads/protectingimmigrantfamilies.org/know-your-rights/
file:///C:/Users/owner/Downloads/protectingimmigrantfamilies.org/know-your-rights/
https://www.masslegalservices.org/publiccharge
file:///C:/Users/owner/Downloads/miracoalition.org/pif
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Noncitizen/Noncitizen_IntroductionS.htm
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54 How does DTA count the income of an 

ineligible immigrant? 

Some ineligible immigrants live with other people who are eligible for 

SNAP, such as an immigrant parent living with U.S. citizen children. There 

are two different calculations depending on the immigration status:  

Households with legally-present but ineligible immigrants 

If you are lawfully residing in the U.S. but are ineligible for benefits – or 

you choose not to be part of the SNAP household – the SNAP benefits for 

the family members you live with are calculated using a special calculation.  

106 C.M.R §365.520(B)(2) 

The SNAP regulations define a broad group of immigrants who are 

considered “lawfully residing.” See 106 C.M.R §362.240(A). This list 

includes immigrants with work authorization such as applicants for asylum, 

TPS or pending VAWA petitions, as well as LPRs subject to the 5-year bar.  

DTA’s calculation for households with lawfully present but ineligible 

immigrants involves three steps whether the ineligible but lawfully present 

immigrant is excluded and included in the calculation to arrive at the 

correct benefit under 106 C.M.R §364.600(C).  

This three step calculation is best explained through an example:   

Example: Juana is an applicant for political asylum and was 

granted Employment Authorization.  However, Juana is not eligible 

for SNAP until she is approved for asylum. Juana has two children 

who are both U.S. citizens. She currently earns $1,250/month gross 

income and pays $700 rent, plus heat and cooling costs. Her 

children have no income. Here’s how DTA calculates her benefits: 

■ Step 1: DTA calculates the benefit amount the family would receive if 

the Juana was SNAP eligible.  

DTA calculates the benefits for three people, including Juana and 

her two children. DTA counts all of Juana’s income and allows the 

income deductions (20% earnings disregard, $167 standard 

deduction and the max $569 shelter deduction).  Juana has net 

income of $264 a month. The maximum benefit for a household of 

three is $509. After subtracting 30% of net income, the SNAP 

benefit is $430/month. 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr365.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr364.pdf
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■ Step 2: DTA calculates SNAP for the eligible household members 

excluding the ineligible immigrant and his/her income. If the eligible 

children have countable income, their income is counted to determine 

their SNAP benefits.  

 In Juana’s case, the children have no countable income. The benefit 

for 2 persons with no countable income is $355 a month.  

■ Step 3: The household is eligible for the SNAP amount that is lower 

between Step 1 and Step 2. The rationale is so that immigrant-headed 

households get no more SNAP than if all members were U.S. citizens.  

 In Juana’s case, the benefit for the children is $355, the amount in 

Step 2, which is less than the $430 from Step 1.  

Households with “undetermined status” members 

If you are an undocumented or in an “undetermined” immigrant status, the 

SNAP benefit calculation is harsh. DTA will count all your income toward 

the eligible members, without considering your needs. 106 

C.M.R.§365.520(A). This calculation is identical the calculation for certain 

sanctioned household members. See Question 78. 

Example: In the case of Juana, above, suppose she does not have 

any proof of legal status. Because Juana has “undetermined status,” 

DTA will count 100% of her income against a SNAP benefit level 

for the 2 children only. The children will receive only $276 in 

SNAP benefits.  

    

Countable net income after  deductions: $264 

Maximum benefits for household of 2 children: $355 

Subtract 30% of countable net income: – 79 

 

Benefit for this HH ($355 less 1/3 net income): $276 

Countable net income after deductions:  $264 

 

Maximum benefits for household of 3 persons: $509 

 

Subtract 30% of $284 (countable net income): -$79 

Benefit for this HH ($509 less 1/3 net income): $430 

 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr365.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr365.pdf
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part3/q78-income-not-snap-household
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55 Does the income of an immigrant’s sponsor 

count? 

If you receive financial support directly from the sponsor to pay for living 

expenses, that money treated as countable unearned income in calculating 

your benefits. 106 C.M.R §363.220(B)(7).  

Example: Johann is an LPR from Germany. Every month his 

sponsor sends him a $500 payment. DTA will calculate Johann’s 

SNAP benefits counting $500 of unearned income.  

Sponsor’s income you do not receive does not count if you are “indigent” 

(very low-income) and you do not receive any payments from the sponsor. 

“Deeming” is a legal term that means counting income from a third party – 

such as a sponsor – that you do not actually receive but is assumed to be 

available.  

DTA Online Guide Sections:  SNAP > Eligibility Requirements >  Noncitizen > 

Sponsor Deeming (deeming applies to sanctioned non-citizens)  

  

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr363.pdf
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Eligibility_Requirements/Legal_Permanent_Residents/Sponsor_Deeming.htm
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56 Are there work rules for SNAP?  

Any member of your family who is between ages 16 and 60 – and not 

exempt – must register for work during the SNAP application process. 106 

C.M.R. §362.310. SNAP work registration rules are different from the 

ABAWD time limit and ABAWD work rules. See Question 60.   

When you sign the SNAP application, you are also agreeing to register for 

work. This means that, unless you are exempt, you agree that: 

 You will not quit a job unless you have a good reason (“good 

cause”). This applies to jobs that are 30 hours per week or more.  

 If you are working 30 hours or more, you will not reduce your 

hours to less than 30 hours a week unless you have a good reason.  

 If you are offered a job, you must accept it unless you have a good 

reason to refuse.  See Question 59 on “good cause.” 

Exemptions from work registration 

Yes. The SNAP rules provide key exemptions from the SNAP “work 

registration” rules. 106 C.M.R.§362.310(B) The exemptions include if you: 

 get TAFDC or EAEDC benefits 

 are pregnant (in your third trimester or later) 

 are physically or mentally unfit for employment  

 earn more than $217.50 per week (fed minimum wage x 30) 

 are a student enrolled in school at least half-time 

 have applied for or get Unemployment Benefits 

 care for a child under age 6 or a person with a disability (this person 

does not need to live with you) 

 are in a substance abuse treatment program 

These exemptions are most important if DTA thinks you voluntarily quit a 

job within the past 60 days, or if you are on strike. They are similar to but 

more limited than the ABAWD time limit exemptions. 

DTA Online Guide Sections:  Home > SNAP > Work Requirements > General 

SNAP Work Requirements > General SNAP Work Requirements  and  

http://www.lawlib.state.ma.us/source/mass/cmr/cmrtext/106CMR362.pdf#page=11
http://www.lawlib.state.ma.us/source/mass/cmr/cmrtext/106CMR362.pdf#page=11
http://www.lawlib.state.ma.us/source/mass/cmr/cmrtext/106CMR362.pdf#page=11
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/General_SNAP_Work_Requirements/SNAP_E___T_Requirements.htm
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> General Work Requirements Exemptions and  > General Work Requirements 

Good Cause Criteria   

57 What happens if I recently quit a job? 

DTA can deny your SNAP application —or cut your benefits off —if you 

had to meet the work registration rules (see Question 56) and you 

voluntarily quit a job without a good reason.  106 C.M.R §362.310(B)  

The voluntary quit rule may apply to you if: 

 you are subject to the work registration rules (see Question 56),  

 you quit a job where you were working 30 or more hours a week, 

 you did not have a good reason for quitting or reducing work hours, 

and  

 you are applying for SNAP within 60 days of quitting, or you are a 

current SNAP recipient.   

The voluntary quit penalties do not apply if you are exempt from the work 

registration rules or if you had a good reason to quit your job.   

Quitting a job before applying for SNAP 

If you are the head of household and you voluntarily quit a job within the 

60 days before you applied for SNAP with no good reason, DTA’s SNAP 

rules say that your entire household cannot get SNAP benefits for three 

months. 106 C.M.R.§367.800. This sanction or punishment on the entire 

household is more severe than is allowed under the federal SNAP rules. 

Contact MLRI if your SNAP is denied due to voluntary quit. 

The disqualification penalties increase the second and third times the 

applicant quits a job without good cause. 

Example 1: Frank worked for McDonalds until September 30
th

 

when he quit over a personal dispute with a co-worker. He applied 

for SNAP for his family on October 15
th

. He is subject to the 

voluntary quit rules. Because he quit his job within 60 days of his 

SNAP application, DTA says the whole family is ineligible for 

three months. If he can show he had a good cause reason for 

quitting his job the family is eligible as of the date he applied 

(October 15
th

).      

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/General_SNAP_Work_Requirements/SNAP_E___T_Exemptions.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/General_SNAP_Work_Requirements/SNAP_E___T_Good_Cause_Criteria.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/General_SNAP_Work_Requirements/SNAP_E___T_Good_Cause_Criteria.htm
http://www.lawlib.state.ma.us/source/mass/cmr/cmrtext/106CMR362.pdf#page=11


  Part 2 General Eligibility Rules 

 

The SNAP Advocacy Guide, January 2020 91 

 

Proof of termination from a job 

In general, DTA should not ask for proof of termination or proof of 

earnings for jobs that ended before the cyclical month of your application. 

DTA should only ask for proof of termination going back further – to 60 

days prior to the date of your application – if you are subject to the 

voluntary quit rules and they think you voluntarily quit a job.  

Example 2: Frank quit over a personal dispute with a co-worker. 

He got his last paycheck on October 5. Frank is a single dad and 

cares for a 4 year old son. He applied for SNAP on October 15
th

.  

Frank is exempt from the work registration rules because he cares 

for a child under 6 and is not subject to the voluntary quit rules. 

Because the last digit of his SSN is 4, the start of his cyclical month 

is the 7th of the month. When he applies on October 15
th

, DTA 

should only ask about jobs and income going back to October 7. 

They should not ask for proof of termination from McDonald’s or 

for proof of the amount of his last paycheck.     

Quitting a job while getting SNAP 

If you voluntarily quit a job without good cause after the date you applied 

for SNAP benefits, you are ineligible for three months but the rest of your 

household is still eligible. 106 C.M.R §367.800(E)(2) & (F). Penalties 

increase for a second and third quit – to six months of ineligibility and 

twelve months, respectively. On the first quit, if you are the “head of 

household,” your whole household is ineligible for three months. On the 

second and third quit, if you are the head of household your whole 

household is ineligible for six months. DTA voluntary quit punishments 

may be more severe than is allowed under the federal SNAP rules. Contact 

MLRI if your SNAP is denied or stopped due to voluntary quit. 

If you need help getting information from a past employer, you can give 

DTA permission to make a “collateral contact” with the employer directly. 

See Question 16 and Appendix C. 106 C.M.R.§361.640(B). Contact 

MLRI if you are asked to verify that a job ended if the job ended more than 

60 days before you applied.  

Advocacy Reminders: 

 Current DTA rules about voluntary quit – particularly those 

where the entire household is sanctioned (made ineligible) -- 

may exceed federal law. If you are denied or terminated from 

SNAP because of voluntary quit contact MLRI. 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr367.pdf
https://masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/part1/q16-trouble-getting-proofs
https://www.masslegalhelp.org/income-benefits/food-stamps/advocacy-guide/appendices
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
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 DTA must inform you about your rights and responsibilities 

when you apply for benefits, 106 C.M.R. §361.550, including 

telling you which household members are subject to the work 

requirements as well as the penalties for voluntarily quitting a 

job after you apply for benefits and/or refusing to comply with 

the work requirements.   
 

DTA Online Guide Sections:   

 SNAP > Work Requirements > Voluntary Quit > SNAP Voluntary Quit.  

 SNAP>Work Requirements > General SNAP Work Requirements Good 

Cause Criteria (Persons exempt from the work requirements are also not 

subject to the voluntary quit rule)  

58 What are the rules if I am on strike? 

If the reason you need SNAP benefits is because you are on a work strike, 

you cannot get SNAP unless you were income-eligible for SNAP before 

you went on strike. In other words, your union job paid low enough that 

your family would qualify for SNAP. 

If you would have been SNAP-eligible before the strike, DTA will count 

either the value of your current income or your income before you went on 

strike to calculate the SNAP benefits for your household, whichever 

income amount is higher. 106 C.M.R §361.240(E)(2).   

You are not considered on strike (being on strike is not relevant for your 

SNAP eligibility) if: 

 your former boss locked you out or permanently replaced you, or 

 you cannot work because other workers are on strike or because you 

are afraid to cross a picket line, or 

 even though you are on strike, you were exempt from the SNAP 

work registration rules on the day before the strike. For example, 

you: 

o  are age 60 or older 

o care for a child under 6 or a person with a disability (this 

person does not need to live with the striker) 

o are pregnant (third trimester) 

o are a student enrolled at least half-time 

 

See Question 56 for more on work registration rule  exemptions.  

 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/SNAP_Voluntary_Quit_files/SNAP_Voluntary_Quit.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/General_SNAP_Work_Requirements/SNAP_E___T_Good_Cause_Criteria.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/General_SNAP_Work_Requirements/SNAP_E___T_Good_Cause_Criteria.htm
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr361.pdf
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 DTA Online Guide Sections:   

 Cross Programs > Eligibility of Strikers > Eligibility of Strikers    

 Work Requirements >  General SNAP Work Requirements > General 

SNAP Work Requirements Exemptions   

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/X_Prog/Eligibility_of_Strikers/Eligibility_of_Strikers.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/General_SNAP_Work_Requirements/SNAP_E___T_Exemptions.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/General_SNAP_Work_Requirements/SNAP_E___T_Exemptions.htm


Part 2  General Eligibility Rules 

 

94 The SNAP Advocacy Guide, January 2020 

59 What is considered a “good cause” reason 

if I quit my job?  

There may be many good reasons why you had to leave a job or reduce 

your job hours. “Good cause” for quitting a job or decreasing your work 

hours includes: 

■ You lack state-standard child care during the hours of your work, 

including when you lack special needs child care for a disabled child. 

■ You have a family crisis or emergency that you have to deal with 

during your work hours. 

■ The employer makes unreasonable work demands, such as not paying 

you on schedule. 

■ Employment becomes unsuitable because it is below the federal or state 

minimum wage; the work activity discriminates against you on the 

basis of sex, race, religion, ethnic origin, or physical or mental 

handicap; there is a strike or lockout; the employment places 

unreasonable risks on your health or safety; the hours interfere with 

your religious observances; you are required to travel more than two 

hours/day or, if walking, to walk more than two miles round-trip. 

■ If you were working more than 20 hours a week, and, for reasons 

beyond your control, your employment stops or your wages go down. 

■ If the amount you are paid in a week equals what you would be paid if 

you worked at least 20 hours and you were paid the federal minimum 

wage, and, for reasons beyond your control, the employment stops or 

wages decrease. The Federal Minimum Wage as of 2020 is $7.25 – 

meaning if you are paid $145 or more per week before taxes. 

■ You left employment because it was seasonal or migratory, or you are 

between temporary jobs. 

■ Acceptance of another job or enrollment in a school or training program 

requires you to move away or to leave your job. 

■ You are under age 60 and resigned from your job but your employer 

considers it retirement. 
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See 106 C.M.R. §362.340 and the additional good cause provisions in 106 

C.M.R. §362.330(A).  

You don’t have to show good cause for leaving a job if you are exempt 

from work registration rules. 106 C.M.R. §362.340.   

Even if not exempt, you do not need to prove “good cause” if you left 

employment because the employer fired you or asked you to quit, if you 

reduced your hours of work but did not leave your work, if you stopped a 

self-employment business or if you quit a job for a new job that fell 

through. 106 C.M.R. §362.340(D).  

If you need to show DTA good cause you need to verify the good cause. 

For example, give DTA a statement about the emergency situation with the 

name and phone number of someone who can confirm the information (a 

“collateral contact”).  

Advocacy Reminders: 

 Advocates have successfully challenged DTA SNAP denials for 

voluntary quit where employers engaged in inappropriate practices 

including if they: misled the worker about the wage rate, failed to honor 

a reasonable request about working conditions, failed to pay the legal 

overtime rate, failed to guarantee the work hours that were promised or 

pay promised health insurance, failed to reimburse for on-the-job travel. 

You can also challenge a voluntary quit denial where a household has a 

good cause reason for leaving employment, including where leaving a 

job involved domestic violence, family emergencies, lack of 

transportation or child care. Contact and advocate or MLRI if DTA 

denies your SNAP due to voluntary quit.  

 

 Advocates may also find helpful arguments and case law on “voluntary 

quit” in MLRI’s 2019 Unemployment Advocacy Guide,  

https://www.masslegalservices.org/content/2019-unemployment-

advocacy-guide   

 

DTA Online Guide Sections:  

 SNAP > Work Requirements > Voluntary Quit > SNAP Voluntary Quit.  

 SNAP > Work Requirements > General SNAP Work Requirements > 

General SNAP Work Requirements Good Cause Criteria 

   

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
https://www.masslegalservices.org/content/2019-unemployment-advocacy-guide
https://www.masslegalservices.org/content/2019-unemployment-advocacy-guide
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/SNAP_Voluntary_Quit_files/SNAP_Voluntary_Quit.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/General_SNAP_Work_Requirements/SNAP_E___T_Good_Cause_Criteria.htm
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60 What is the “ABAWD” 3-month time limit 

for childless adults age 18 to 50? 

Many childless adults – ages 18 through 49 – can only receive three (3) 

months of SNAP in a 36 month period unless the individual is exempt or 

meeting certain work rules. This federal SNAP rule affects individuals 

determined to be “able-bodied adults without dependents” or ABAWDs. 

106 C.M.R. §362.320.  If you are ages 18-49, you may be exempt from this 

rule if you are disabled, homeless or meeting other rules. See Question 61. 

If you are not exempt, you may only get 3 months of SNAP in a 3 year 

period– unless you are:    

 Working at least 20 hours a week on average. This includes paid or 

unpaid work (“in-kind” work such as working for a landlord in 

exchange for rent). 

 Participating in a DTA approved training or education activity for 

at least 20 hours a week on average.  See more about the SNAP 

Path to Work in Question 65. 

 Doing a combination of training or education and job search 

activities for 20 hours/week (but the job search cannot exceed 9.5 

hours a week), or 

 Doing volunteer work, called “community service” at an approved 

non-profit organization that agrees to track your volunteer hours. 

The number of hours you need to do community service is 

determined by the amount of your SNAP grant divided by the 

state’s minimum wage ($12.75/hour as of January 2020).  

Example: James receives the max $194/month SNAP. He 

needs to do 15 hours a month of volunteer or community 

service work. If his SNAP benefit was $110/month, he would 

need to do 8 hours of community service per month.   

You need to verify community service hours with DTA each month. 

DTA maintains a list of community service sites, Call DTA’s 

Employment and Training line 1-888-483-0255. Or check out the 

through the SNAP Path to Work webpage. DTA also has a form 

they will mail you each month that the community service 

organization needs to sign.  

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
https://www.snappathtowork.org/
https://www.snappathtowork.org/
https://www.snappathtowork.org/
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Example: Samuel is age 45 and unemployed. He is physically 

able to work but has not been able to find a job since he was laid 

off and his unemployment ran out. Samuel applied for SNAP in 

January and will get 3 months of SNAP benefits. After March 

31
st
, Samuel must meet the work or training rules above, or find 

a place to volunteer for 15 hours a week ($194/$12.75 hour) to 

keep his SNAP. 

Finding a job or community service program 

Unfortunately, under the federal SNAP rules, DTA has no obligation to 

find you a job or a community service site if you cannot find one. DTA 

also is not required to help you with transportation costs. DTA does have 

SNAP Employment and Training programs that they can refer you to. See 

Question 65.   

DTA notices about the ABAWD work rule 

DTA should send you notices telling you if you or other members of your 

SNAP household need to meet the ABAWD work rules. Each month you 

will receive a “strike” notice if DTA thinks you are not meeting the 

ABAWD work rules and you are not exempt.  Before the end of the 3
rd

 

month, DTA will send you a SNAP termination notice. 

Advocacy Reminders: 

 The currently 36 month clock in Massachusetts is from January 1, 

2018 until December 31, 2020. Because the clock re-started in 

2018, ABAWDs who lost SNAP between April 2016 and 

December 2017 may be eligible for at least 3 more months of 

SNAP and should re-apply. On January 1, 2021 a new clock will 

start.   

 

 For more resources and DTA forms, see MLRI’s webpage: 

Masslegalservices.org/ABAWD. As updates become available 

about ABAWDs we will post them.  

 
DTA Online Guide Sections:  SNAP > Work Requirements > ABAWD Work 

Program Requirement >  

  

http://www.masslegalservices.org/ABAWD
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/ABAWD_Work_Program_Requirement/SNAP_Work_Program_Requirements.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/ABAWD_Work_Program_Requirement/SNAP_Work_Program_Requirements.htm
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61 Who is exempt from the 3-month ABAWD 

time limit?  

Exempt means you do not have to meet the work rules. You are EXEMPT  

if you meet any one of the following criteria:  

 You are under age 18 or over 49 years old,  

 You are disabled and receiving a disability-based benefit such as 

SSI, MassHealth as disabled, EAEDC cash assistance,  

 You are physically or mentally “unfit for work” – either 

permanently or temporarily – based  on a statement from a health 

care provider, 

 You participate in a vocational rehabilitation program, a mental 

health program, or a drug or alcohol treatment program, or you are 

in a refugee training program,  

 You are pregnant (any stage), 

 You are homeless based on criteria as established by DTA,  

 You live in the same household with a child under 18, even if not 

related to you, 

 You are responsible for the care of an incapacitated person or a 

child under age 6, even you don’t live with them,  

 You are receiving unemployment benefits or waiting for your 

unemployment claim to be approved,   

 You work 30 hours per week or earn (at a job or through self-

employment) at least $217.50 per week in gross (pre-tax) income 

($217.50 is 30 times the current federal minimum wage of 

$7.25/hour) OR 

 You are a student enrolled in a high-school, vocational or post-

secondary educational program or college and meet the student 

rules. See Question 45 on which college students are considered 

eligible for SNAP.  106 C.M.R. §362.320 (B) 

 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
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Areas of Massachusetts exempt from the 3 month rule 

In addition to the exemptions listed above, low income residents of certain 

cities and towns with elevated rates of unemployment are also currently 

exempt from the time limit. As of January 2020, there are 83 Massachusetts 

cities and towns whose residents are exempt from the time limit based on 

elevated unemployment rates. These areas are mostly in Western MA, 

Cape and Islands, Merrimack Valley and Southeastern MA. See 

MassLegalServices.org/ABAWD for a list of exempt 2020 areas.  

In December 2019 the Trump Administration finalized a rule change that 

would dramatically restrict when states can waive areas of the state due to 

elevated rates of unemployment. The changes in the federal rule may start 

in April of 2020 unless a federal court delays or prohibits implementation 

of the rule. As this Guide goes to print, litigation has been filed by the 

Massachusetts Attorney General’s Office and 14 other AGOs. Check 

MassLegalServices.org/ABAWD for up-to-date information.   

Proving an ABAWD exemption to DTA 

DTA should automatically know about some ABAWD exemptions. For 

example, DTA should know if you are under age 18 or age 50 or older, if 

you receive a disability benefit like SSI or EAEDC, or if you are in a 

SNAP household with children under age 18. There are other exemptions 

you may qualify for but need to tell DTA about.    

 

Here’s some steps you can take to show DTA you are exempt: 

 

1. If you can’t work because you have a mental or physical impairment, 

DTA has a one-page form you can bring to a medical provider. It can 

be signed by a wide range of medical providers, licensed social 

workers, counselors or directors of substance abuse or mental health 

programs.  

 

2. If you are homeless, DTA has a one page homeless screening form. 

Fill this out if you do not have a stable night time residence or show 

that you meet other factors that make you exempt. You can also tell 

DTA this information over the phone. Call DTA and ask them to talk 

to you about the homeless screening for ABAWDs.  

 

3. If you are pregnant or are claiming another exemption, DTA has a 

screening form that lists the exemptions and tells you what 

verifications to send in to show to DTA you are exempt.  

http://www.masslegalservices.org/abawd
http://www.masslegalservices.org/abawd
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Advocacy Reminders: 

 For more resources, including a checklist of exemptions, see 

MLRI’s webpage: Masslegalservices.org/ABAWD. You can find 

copies of all the forms and information you need. As updates 

become available about ABAWDs we will post them at this 

webpage.  

 
DTA Online Guide Sections:  SNAP > Work Requirements > ABAWD Work 

Program Requirement > ABAWD Work Program Exemptions   and > ABAWD 

Work Program Waived Areas 

62 What if I have a good cause reason for 

missing work or a training program?  

You can claim good cause for situations beyond your control if you miss 

hours of work or Employment and Training but you still keep your job or 

training placement. This includes if you get sick or need to take care of a 

household member who is sick, if your transportation temporarily breaks 

down, or if there’s a death in the family or other unexpected household 

emergency. 106 C.M.R. §362.320(C).   

If you can verify a good cause reason that you missed hours of work or 

training, DTA should not count that month against your 3 months of SNAP 

benefits. See Question 59.  

63 Can DTA give me SNAP benefits beyond 

the 3 months?  

There are a few ways you can get continue to get SNAP or get SNAP back, 

even if you have used your 3 months of benefits and if you are not exempt.   

If you are an ABAWD and you lose SNAP after 3 months, there are some 

options to get SNAP back – but you must show DTA you have met or are 

meeting an exemption or the work rules. You may also need to re-apply.  

 

 

http://www.masslegalservices.org/ABAWD
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/ABAWD_Work_Program_Requirement/SNAP_WP_Exemptions.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/ABAWD_Work_Program_Requirement/ABAWD_Work_Program_Waived_Areas.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/ABAWD_Work_Program_Requirement/ABAWD_Work_Program_Waived_Areas.htm
http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
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“Regaining” SNAP 

You can get SNAP back if you show DTA you are exempt, meeting, or will 

meet the work rules for any consecutive 30 day period. When you apply for 

SNAP, show DTA: 

 You are now exempt, 

 You worked a total of 80 hours in 30 days, 

 You did an Employment and Training activity for 80 hours in 30 

days, 

 You volunteered the required number of hours in 30 days, or 

 You will meet the work rules within a 30 day period (for example, 

you have a job lined up and your shifts are about to start).  

There is no limit to how many times you can get SNAP back if you show 

you are exempt, meeting, or will meet the work rules.  

If you met the work rules but used up your 3 months, you can get an 

additional 3 months of consecutive SNAP even if you are no longer 

meeting the work rules. You can get this special “second three months” one 

time in the 36 month period. See Question 60 for information about the 36 

month period.   

These “regaining SNAP” rules are true if you were on or off SNAP at the 

time you met the rules and even if the job or activity ended before you 

reapplied. 106 C.M.R. §362.320(F),(H). 

Example: Lee is an ABAWD. He is looking for work but could not 

find a job that would give him 20 hours a week. He applies for 

SNAP in July and gets 3 months. He loses his SNAP on October l 

for not meeting the work rules. In the December, Lee gets a 

seasonal job that lasts just 30 days. Lee shows DTA his pay stubs to 

prove he worked over 80 hours in December. Lee can get 3 more 

months of SNAP, giving him time to try to meet the work rules.  

Example: Mary is an ABAWD who struggles to find work. She 

loses her SNAP in April, but starts volunteering at her local food 

pantry after relying on the pantry for food. She volunteers for 15 

hours in June. She reapplies for SNAP in July and proves she 

volunteered 15 hours in June. Mary gets 3 more months of SNAP, 

giving her time to try to meet the work rules. 

 

http://www.mass.gov/courts/docs/lawlib/106-110cmr/106cmr362.pdf
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Get “strike” months back 

If you were exempt from or meeting the work rules for any of the 3 strike 

months (the 3 months of time limited SNAP), tell DTA. If you have proof 

you were exempt or meeting the work rules while your 3-month clock was 

ticking, DTA can give you “credit” for the months you met the rules – even 

if at the time they did not know you were exempt or meeting the rules.  

Example: Samantha was pregnant while she get SNAP but did not 

think to tell DTA. Her MD has confirmed she is currently 4 months 

pregnant and writes that on a statement. Samantha can get back the 3 

“strike” months she used while she was pregnant.  

Keeping SNAP with special exemption months 

DTA currently has a limited number of months that they are allowed to use 

to give ABAWDs more than 3 months of SNAP.   

DTA currently gives extra months of SNAP to ABAWDs when: 

 You have a criminal record (CORI) and you are working with an 

organization to get the CORI corrected or sealed.  

 You are in an education or training program through DTA’s SNAP 

Path to Work but the program runs less than 20 hours a week. 

 You are a victim of domestic violence and a DTA DV specialist 

agrees you should get extra help from SNAP.  

These rules may change in 2020. The Trump Administration is planning to 

take away most of these “individual exemption months” at the end of 2020.  

For updated information on this, see MLRI’s webpage: 

Masslegalservices.org/ABAWD.   
 

DTA Online Guide Sections:   

 SNAP > Work Requirements > ABAWD Work Program Requirement > 

ABAWD Work Program Exemptions, Entering and Removing ABAWD 

Work Program Sanctions,  

 SNAP > Work Requirements > ABAWD Work Program Requirement > 

Regaining Eligibility after ABAWD Work Program Noncompliance 

http://www.masslegalservices.org/ABAWD
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/ABAWD_Work_Program_Requirement/SNAP_WP_Exemptions.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/ABAWD_Work_Program_Requirement/Entering_and_Removing_ABAWD_Work_Program_Sanctions.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/ABAWD_Work_Program_Requirement/Entering_and_Removing_ABAWD_Work_Program_Sanctions.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/ABAWD_Work_Program_Requirement/Regaining_Eligibility_after_ABAWD_Work_Program_Noncompliance.htm
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64 How does DTA count my income if I live 

with other people and I am an ineligible 

ABAWD?  

If you are a member of a SNAP household – but are not meeting the 

ABAWD work rules – DTA will take you off the SNAP grant. If you have 

any income, DTA should only count a portion (pro-rated share) of your 

income against the rest of your household. 7 C.F.R. § 273.11(c)(2)(ii).  

Example: Mary is 21 and lives with her mother. She is an ABAWD 

who has a very part time job earning $150 per week. Her employer 

won’t give her 20 hours per week, so DTA stops her portion of her 

SNAP benefits in April. DTA should also count only one half ($75) 

of Mary’s income against her mom.  

Note: At the time this Guide goes to print in January 2020, DTA does not 

follow federal law and incorrectly counts all of the income of ineligible 

ABAWDs living with eligible SNAP members, versus just the pro-rated 

share.  

Please call MLRI if an ABAWD’s income was improperly counted. DTA 

may owe retroactive SNAP benefits.  

  

https://www.law.cornell.edu/cfr/text/7/273.11
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65 Can I enroll in an education or training 

through DTA’s “SNAP Path to Work” 

program?   

 

YES.  DTA is working with many employment and training providers to 

offer job search, on-the-job training and training programs for SNAP 

recipients who want to participate in a program and continue their SNAP 

benefits. These services are offered through DTA’s “SNAP Path to Work” 

programs under the SNAP Employment and Training rules, or SNAP ET. 

 

Any SNAP recipient age 16 or older can volunteer for a SNAP ET 

program.106 CMR §362.310(B). If you are approved, you do not need to 

pay for the training program. You can enroll and participate for free.  

 

The SNAP Path to Work providers should be able to: 

 

 Help you update your resume 

 Help you develop interview skills or look for work.  

 Enroll you in education programs that include English as a second 

language, Adult Basic Education or GED. 

 Enroll you in a community college or other certificate program to 

help you get a specific skill. 

 Help you build other job skills.  

 

DTA keeps a running list of providers who offer employment and training 

services on their SNAP Path to Work webpage, here:  

Snappathtowork.org/provider-locations 

 

You can search for available providers by city and town. A number of 

community colleges (as of January 2020) are also offering SNAP ET 

certification programs including Bunker Hill, Middlesex, Holyoke, 

Springfield Tech, Quinsigamond Community colleges, as well as Quincy 

College.  And many other organizations are offering training programs, all 

paid for through DTA’s SNAP Path to Work program, 

 

It is possible that the SNAP ET program can offer transportation 

reimbursement for your education or training activity. Contact DTA 

through the SNAP Path to Work website to find out.  

DTA Online Guide: Home > SNAP > SNAP Path to Work Program > SNAP 

Path to Work Program  

https://www.mass.gov/files/documents/2016/07/ul/362.pdf
https://www.snappathtowork.org/provider-locations
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/General_SNAP_Work_Requirements/Voluntary_SNAP_Employment_and_Training_Program_11.16.2015.htm
https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/%21SSL%21/WebHelp/SNAP/Work_Requirements/Employment___Training_E_T/General_SNAP_Work_Requirements/Voluntary_SNAP_Employment_and_Training_Program_11.16.2015.htm

