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kién truc xuat

cau tiét 1§
thong tin

Nhin thong tin dé chuin bi cho phién diéu trin cua
ban

Tiét 10 thong tin 1a mot cach d€ nhian dwoc théong tin ban cin tir chti nha ctia ban
dé chuin bi cho phién diéu trin ctia minh. Khi ban yéu cau Tiét 16 thong tin, chu
nha cda ban phai:

* Tra loi cac cau héi cua ban bang van ban.

» Tuyén thé rang tit cd nhirng diéu ho ghi chép la chinh xac.

*» Cung cip cho ban cac tai liéu ma ban cin chuin bi cho phién diéu trdn ciia minh.
Hay quyét dinh nhanh chong cho viéc nhin cac tiét 1
vé thong tin

Ban phai yéu cau tiét 16 thong tin ngay sau khi ban nhin dwgc Giay triéu tip va
khiéu nai. Xem hudéng din & trang ké vé thoi han.

boi khi, chi nha khong tra 1oi cho cac cau héi ctia ban hodc cung cdp cho ban
nhitng tai liéu ban yéu cau. Néu chii nha khong cung cip cho ban thong tin
ban dé nghi trong Tiét 16 théng tin, ban c6 thé nép mot Don dé nghi cwong ché.
Don dé nghi ceong ché yéu cau toa an ra lénh chi nha cta ban tra loi don yéu
cau tiét 16 thong tin cia ban. Miu don dé nghi cuéng ché va huéng dan st dung
chung & cudi tip sach nay. Xem trang 35.
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Cach thirc sir dung Tiét 160 thong tin

Pién vao miu don trong tip sich nay

bién vao phia trén ctia don yéu cau tiét 10 thong tin nhw cach ban da dién vao
phia trén ciia miu don cac cau tra 1oi trong Tap sach 3. Doc lai cac cau tra loi
cua ban. Hay nghi vé nhitng théng tin ban cdn tir chu nha cia minh dé ching
minh mdi bién hé va phan t§ cta ban thuc hién.

Hay xem MAau don tiét 16 thong tin.
= Hay danh d4u vao cac cau héi trong phin LAY KHAU CUNG dé gitp ban bién chirng
cho vu kién ctia minh. Ban c¢6 thé danh diu t6i da 1a 30 cau hoi. Mot s6 cac 6 da
dwoc danh diu vi mbi ngudi thué nha can chi nha cua ho tra 161 nhitng cau héi nay
trong vu kién truc xuét.
= DPanh diu vao nhitng tai liéu ban cin trong phin YEU CAU TAI LIEU. Ban c6 thé yéu
cau bao nhiéu tai liéu ban mudn ma c6 thé hé tro cho bién ho vu kién cta minh.

Néu ban c6 cau hoi hodc cin tai liéu khong dwoc liét ké, hay ghi nhitng tai liéu
nay xudng chd tréng & cudi don yéu cau tiét 16 thong tin.

NOp don yéu cau tiét 10 thong tin véi cac cau tra 1oi cia ban

Sau khi ban da danh dau vao cac 6 cho tit ca cac cau héi va cac tai liéu ban cin
trong Yéu cau tiét 16 thong tin:

1. Dién tén va dia chi cia ban & trang cudi. Panh diu vao 6 canh noi ghi cach ban dw
dinh dé trinh cac don nay téi chi nha cia ban va luat sw ctaa ho.

2. Ban phai dé trinh Pon yéu cau tiét 16 thong tin nay dén chi nha cta ban hoac lujt
s cua ho va toa an trwdc thoi han.

*» Toa an vé nha ¢: Nop don yéu cau tiét 16 thong tin cung lic ban ndp cac cau tra 1oi.
Cau tra 101 ciia ban cin dwoc ndop 3 ngay lam viéc trudc “hdi nghi chuyén gia vé nha ¢”
hodc “vu kién cdp mot”. Ban sé nhin dwoc mot 1a thw tir thu ky toéa an noéi cho ban biét
ngay gio cua “hdi nghi chuyén gia vé nha &”.

*» Toa an quan: Tét nhit 1la ban nén ndp don yéu ciu tiét 16 thong tin khi ban ndp cac
cau tra 1oi cia minh. Cac cau tra 1oi ciia ban phai dwgc noép 3 ngay lam viéc truéc
ngay “cudc hop quan ly ho so”. Sau cudc hop quan Iy ho so, toa an sé quy dinh thoi
han cho viéc ndp don yéu cau tiét 16 thong tin néu ban chwa ndp chung véi cac cau tra
1&i cda minh.

3. Lam 2 ban sao cho don yéu cau tiét 16 thong tin. Khéng dinh kém cac hwéng din
nay.

* Nop ban gdc clia don yéu cau tiét 16 thong tin va cac cau tra 1loi clia ban dén toa an
trwéc han cudi cho cac cau tra 1oi. Goi cho thw ky toa an trwéc khi ban nop don va
hoi ho hinh thirc t6t nhit d€ ndp don la gi. Ban c6 thé:

v" DPuwa dén van phong thu ky toa an. Néu ban giri truc tiép bing tay, hay yéu ciu toéa an
dong ddu ngay nop don vao ban sao cua ban dé ban c6 bang chirng ban da nop don dung
han.

v Gui dén téa an bing phwong thirc dién tlr. Dung hé théng ndp don tryc tuyén cla téa an
hodc goi va hoéi tdéa an néu ban co thé email cho ho. Pay la phwong thic t6t nhit néu ban
c6 thé lam nhuw vay!

v' Glri qua buu dién nhung chi khi con it nhit mét tudn trwéc thoi han dé ddm bao rang
don dwoc nop trwde thoi han. Buu tin kha chim va khong dang tin ciy. Ban sé mit cac
quyén loi quan trong néu nhu tai liéu duwgc nop tré han.
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*  Gui mdt ban sao cua don yéu cau tiét 16 thong tin va cac cau tra 1oi cia ban dén chu
nha hodc luit su cida ho truwéc thoi han cho cac cau tra 1oi.

v" Ban co6 thé trao tay truc ti€p hoic email don dén luit sw ctia cht nha. Dia chi email cia
luat sw ndm & cudbi gidy triéu tip va khiéu nai. Néu nhw chi nha clda ban khong c6 luat sw
dai dién, ban cidn mét van ban chip thuin tr chi nha chitng nhin ho dong y nhin ban
kién nghi clia ban qua email. Viéc giri cic miu don nay trwc ti€p qua tay hay email
ching la rit quan trong, béi vi giri qua buu dién cé khi mit nhiéu thoi gian.

» Giit mét ban sao cho ban than. Git ban sao nay cin thin va mang theo khi ra hiu
toa.

Nhin tra 1oi cho yéu cau tiét 10 thong tin trong vong 10 ngay

Chu nha cla ban phai tra 1o cac cau hoi cia ban va cung cip cac tai liéu ban da
yéu cau trong vong 10 ngay hoic sém hon ké tir ngay ho nhin dwoc don yéu cau
tiét 16 thong tin cua ban. Ban c6 thé yéu cadu thAm phan ra 1énh chi nha tra loi
don yéu cau tiét 16 thong tin cda ban néu chi nha cta ban:

» Khong tra 161 cho don yéu cau tiét 16 thong tin cua ban.

» Khong cung cdp cho ban tat ca cac thong tin ban yéu cau.
3 trang cuodi cia tip sach nay la Pon dé nghi cwéong ché cho viéc yéu ciu tiét
16 thong tin. St dung d& nghi nay dé yéu ciu thidm phan tri hoan phién toéa cta
ban cho dén khi chid nha tra 1o hodc hoi am day di cho Pon yéu cau tiét 16 thong
tin cia ban.

Chuin bi cho phién toa

Khi chtl nha cung cip cho ban théng tin ban yéu cau trong don yéu cau tiét 16
thong tin, hay doc cac cau tra 1oi ctia ho va xem lai tit ca cac tai liéu. Hay tim
kiém cac tuyén b hodc thong tin c6 thé giup ban bién hd cho vu viéc cia minh. Vi
du nhw chi nha cua ban c6 thé thira nhan rang:

*» Ban da dé nghi tra tién thué nha.

* Ho biét vé nhitng diéu kién séng t6i té trong can ho cia ban.

*» Ho da khong dat tién dat coc cua ban trong mét tai khodn ngan hang dic biét.

Ngoai ra hay dé y dén nhirng mau thuln c6 trong cau chuyén cltia chi nha caa
ban. Vi du nhw
* Chu nha cta ban c6 thé néi rang ho khong biét vé nhirng diéu kién séng tdi té. Nhung
ho ctng noéi rang ho da dén tham can ho cia ban hoic ho da thué ngudi dén dé stra
chira.

Hay sitr dung don yéu cau tiét 10 thong tin tai phién diéu tran cua
ban

Tai phién diéu trian cta ban:

» Hay néi v6i thdim phan néu chi nha cia ban da thira nhin nhirng sw thit quan trong
trong phan hoéi cua ho cho Pon yéu cau tiét 16 théng tin cda ban.

* Ban cing c6 thé hoi chti nha nhitng cau héi twong ty ban da hoi trong Pon yéu cau
tiét 16 thong tin. Néu chi nha cia ban cé6 mot cau tra 1loi khac, hay chi ra sy khac biét
do6 véi thdm phan va boi thim doan.

* Ban cing c6 thé yéu ciu thim phan xem lai cac tai liéu ing ho cho quan diém cua ban
cho cau chuyén, bao gom cac tai liéu ma cht nha da dwa cho ban dé phan hoi cho
Pon yéu ciu tiét 16 thong tin cia ban.
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Huwéng dan cho ngwoi sit dung mau don da dwoc dich

Dbién vao mau don nay va sau doé sao chép thong tin ciia ban vao miu don tiéng
Anh trong Tap sach 4.

Chi cung cip miu don tiéng Anh cho tdéa an va chu nha ctia ban hoic luat su cia
ho.

Gitr mau don Tiéng Viét va mot ban sao clia miu don tiéng Anh dé ban tham khao.

Ban cbé quyén dwoc cé6 mot théng dich vién mién phi
Trwdc ngay ban tham dw phién diéu tran cia minh, hay goi cho toa an va yéu ciu
dwoc chuyén may dén van phong thw ky toa an.

Néu ban khong thé tim thiy sé dién thoai clia tdéa an trén tai liéu toa an ma ban
c0, hay tim né truc tuyén. St dung Coéng cu dinh vi toa an tai
mass.gov/courthouse-locator.

Hay noi véi the ky tda an rang ban cin théong dich vién.

Néu ban dich than dén toa, ban cé thé xuit trinh thé nay cho thw ky toa an:
masslegalhelp.org/language-rights/free-interpreter-en-vt.pdf

Toa an c6 cam két phai ho tro moi ngén ngir cho tit ca moi ngwoi

TAat ca cac toa an & bang Massachusetts phai cung cip cho ban mot thong dich
vién néu ban can.

Néu ban khong thé nhin dwoc sw tro gitip ban cin tir nhan vién téa an hoic théng
dich vién, ban c6 thé khiéu nai trec tuyén:
macourtsystem.formstack.com/forms/language_access_complaint
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PON YEU CAU TIET LO THONG TIN

(Xin vui long ghi hodc ddnh mdy)

TOA AN LIEN BANG
MASSACHUSETTS
a. , SS: €.
Quin Tén toa an
f.
S6 ghi 4n Tém tit quy trinh
%a% ph1en diéu tran da dugc 1én lich lai (s& dugc toa an
quyet

C.

d.

(Npirng) nguyén don - (Nhirng) chu YEU CAU CUA BI CAO

CHO PON YEU CAU TIET LQ THONG

doi voi TIN (LAY KHAU CUNG

VA YEU CAU TAI LIEU)

(ﬁ ) bi cdo - (Nhitng) ngudi
ia
Thoéng bao cho nguyén don
Theo lénh khan cAp hién hanh, toa 4n s& thong bao ci hai bén vé ngiy gidy clia phién diéu trin.

Ludt phap yéu cAu ban phai tra 101 cic (cu hoi) khau cung dugc danh déu dudi day thanh that va day di
nhdt, néu khong & chiu cac hinh phat cho t0i khai man. TruGc khi tra 10i titng ciu hoi, ban phai trinh bay
cau hoi ma ban dang tra 10i. Cang bao gorn tt ci chc thong tin sin c6 cho ban va nhirng nguoi lam viéc
cung va cho ban. Ban cang phai cung cap bat et hodc tit ci cac tai liéu dugc yéu cau ban s& hitu hodc
cla co quan dai ly hodc nhan vién.

Trudc hodc trong 10 ngay sau khi ban hodc ludt su ciia ban nhdn Yéu cau tiét 10 thong tin,
toa 4n va bi cao phéi nhan phdn hoi clia ban cho cac cau hdi va tai liéu dugc yéu cau. Cac ciu trd 101 phai
dugc gui qua buu di€n hodc gri dén cin hd cua bi cdo.

Ban cing dugc yeu cau phai b6 sung va/hodc chinh stra phan hoi clia minh cho Yéu ciu tiét 16 thong tin
nay néu nhu sau khi ban da phan hoi ban biét dugc:

a. danh tinh ctia ngu0i c6 thong tin vé cic cau hoi dugc dit ra (bao gém nhirng nguoi giam dinh
ban mudn dig ra lam chiing tai phién toa); va/hodc

b. batclr thong tin nao ma ban da cung cap trong phan hoi khong chinh xac khi dugc thuc hién
hodc khong con chinh xac nlra.
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E. Néu bat ky tai liéu nao ddp Ung yéu cdu cung cap cac tai liéu dugc danh dau chon bén dudi déu bi bién
tap lai (gach bo hodc x6a) hodc khong dugc tao ra dua trén yéu cau ddc quyén hodc vi bat ky ly do nao
khac, vui long xac dinh tirng tai li€u nhu vy hodc mQt phan cua tai liéu nhu vay:

Ban chit cila dic quyén dugc yéu cau;

Co s thuc té va phap Iy clia viée yéu cAu dic quyén hodc cin cir dé khong xudt trinh tai lidu;
Tieu dé cla tai li€u;

Tac gid cua tai li€u;

Mbi nguoi dugc cung cép ban géc hoac ban sao cua tai li€u; va

Chti d& va m6 ta vé tai lidu dugc gitr lai, & mitc d§ ddy di nhat c6 thé dé khong tlr bo ddc quyén
da dugc yéu cau.

e o0 T

PINH NGHIA

2 <<

A.  Cac thuat ngir “ban”, nguyén don” va a “chu nha” bao gorn nguyén don co tén O trén va bat ky va
tt ca nhiing nguoi hoac t6 chtic khac c6 bat ky quyen 56 hiru nao ddi voi co s6, cung nhu cac dai ly,
nhan vién, nguoi than, ludt sur clla nguyén don va bat ky ai dai dién cho ho.

B. Thudt nglt “cin hd” dugc dung d€ chi ngo6i nha hodc don vi nha & ma nguoi thué cu trd, bao gdm cd khu
vuc bén ngoai va khu vure chung. Néu nguoi thué nha da cu tra nhi€u hon mot can h theo thoa thuan
vOi nguyén don, di€u nay s€ bao gdm bat ky va tat ca cac cin h) do nguoi thué nha cu tra.

C. Thult nglt “ngudi thué nha” bao gdm (cac)bi cdo cb tén & trén va cac dai dién cla ho, (cic)thanh vién
trong gia dinh, (cac)ludt sur va bat ky ai khac thay mat nguoi thué nha.

D. Thult nglr “toa nha” dugc dung d€ chi toa nha, cac khu vuc chung, khuon vién va bat ky cin hd nao khac
tai dia chi noi ¢é cin h§ clla nguoi thué nha.

E. Thult nglr “tai li€u” bao gorn bai viét, bang ghi hinh video, thu dién i, tin nhan hodc cac tai lidu khac
duogc luu tru va/hodc truyén tai bang phuong phap dién tir, ban v€, d0 thi, biéu dd, anh chup, hinh anh
k¥ thudt sO, ban ghi am, hop dong, thoa thudn, thur tir, ban ghi nhd, bao cdo, ghi chu, yeu cau, héa don,
meénh 1€nh, thong bao, vian ban, tuyén b6, khiéu nai, ciu tra 101 va cac yéu cau khac clia toa an, lich trinh,
bang thong ke, séc, ghi nhat ky, dién tin, so dO, phim, mau bio va cic bai viét va ban ghi am khac thuQc
bat ky ban chit nao. Ban nhap hodc ban sao khong gidng nhau 1a mot tai ligu
rieng biét theo dinh nghia clia thudt ngir nay.

F. Thuat nglr “licn quan” c6 nghia la d€ cap dén, lien quan dén, ho trg, mo ta, phan anh, cau thanh hodc
theo bat ky cach nao khac tham chi€u.

G. Tru khi ¢6 quy dinh khic, khodng thoi gian 4p dung cho nhiing yéu cau nay la khoang thoi gian nguroi
thué s dung (cac)cin hg, cOng voi mot thang trude khi c6 nguoi ¢ d6 va mot thang sau dé
n€u nguoi thué da bo di.
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KHAU CUNG (Cau héi)
Hay dam bao chon khong qua 30 cau hoi

Hop dong thué nha

Tén, dia chi, s0 dién thoai, ngh€ nghi¢p va moi quan h€ véi can hQ cla ngudi thué clia nguoi
tra 101 nhitng cau hoi nay la gi?
Tén va dia chi cua ting chu nhan clla can hQ va ngay ho mua toa nha la khi nao?

] Vu long mo6 ta tat ca cac thanh vién trong gia dinh cua nguoi thué nha (bao gdm ca nguoi thué
nha) theo tén, tudi, gidi tinh va ngay chuyén vao 0.

Vui long mo6 ta tat ca cac diéu khoan cua hgp dong thué nha, bao gdm nhung khong gidi han
cho:

a. Gii thué ban ddu;

b. Ngay can tra tién nha hanh thang;

c.  Cho du hop dong cho thué 1a qua miéng hay trén vin ban va thoi han clia hop dong thué nha la
& . ‘ :

d. Trach nhi€ém cila moOi bén trong viéc thanh toan ti€n nudc, nhiét, nudc noéng, di€n, nhién liu ndu
an cho cin hd va cho bat ky tién ich khu vyrc chung nao va cac trach nhiém nay cé dugc 1ap
thanh van ban hay khong;

e. Bat ky diéu khoan nio khac clia hgp dong thué nha ban dau; va

f. Bt ky thay di ndo trong cic diéu khoan ctia hgp dong thué nha (bao gdm nhung khong gidi
han cho céc thay ddi vé tién thué), bao gé)rn (cac)ngay cua tAt ca cc thay doi do, liéu cac diéu
khoan da dugc thay ddi c6 duge viét thanh vin bin hay khong va cac diéu khoan da dugc thay
doi 1a gi.

DPon khi€éu nai ciia chii nha

Néu 16 tlng Iy do clia ban vé viée cAn truc xudt ngudi thué nha, cho du da ¢6 néu trong don
khiéu nai hay khong. Néu ban cho rang ngudi thué nha, thanh vién gia dinh hodc khach da vi pham
mdt didu khoan clia hop ddng hodc thoa thudn thué nha, vui long mé ta ddy di va chi tiét mdi vi
pham, bao gdm nhung khéng gidi han cho viée:

Chuyén gi da xay ra;

(Cac)ngay ctia mdi hanh vi duge cho vi pham nhu viy;

Khi nao va béng cach nao ban biét dugc hanh vi dugc cho vi pham;

Tén va dia chi clia bat ky ai ¢6 théng tin hodc hiéu biét vé hanh vi dugc cho vi pham;

Noi dung ciia thong tin ma mdi ngudi biét; va

Néu bét cr didu gi ban da lam sau khi biét v& mdi vi pham bi cdo budc, bao gé)m n0i dung va
(cac)ngdy clia bit ky théng béo bang vin ban hodc bing miéng nio véi ngudi thué nha vé vi
pham bi c4o budc d6 va (cic)phan hdi clia ngudi thué nha dbi véi (cac)hinh thirc lién lac do.

S e TP

[J  Vuilong néu ré gid tien thué nha (bao gom “viéc st dung va cu trid”), néu con c6 ng hiy bao
gOm cac thang va sO tién n@ cu thé ma chua tra ti€n thué nha va tOng sO ti€n n¢ ma ban khiéu nai.
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10.

11.

12.

13.

Déi v6i mdi nguoi c6 thong tin hiéu blet vé cac st kién bi cdo buc trong don khiéu nai clia
chu nha va/hodc cau trd 10i/yéu cAu phan td clia nguoi thué nha, vui long néu ro:

Tén, dia chi hién tai (hodc gﬁn day nhét duoc biét) va s0 dién thoai clia anh ﬁy/ cO éy;

Mbi quan hé hodc su lién két cila anh dy/cé 4y v6i chil nha (nhan vién, nha thau, ho hang, v.v.);
Noi dung cia thong tin ma ngudi d6 biét; va

Dao tao chuyén gia/bang cip clia ngudi d6, néu co.

o TP

DOoi véi moi nguoi ban dinh goi lam nhan chltng tai phién toa, vui long néu t6:

a. Tén clia anh dy/c6 4y, dia chi hién tai (hodc duge biét gin ddy nhét) va s6 dién thoai hién tai
(hodc dugc biét gin ddy nhat);
Téng quan ve 10i khai du kién clia ho; va

c. Dao tao chuyén gia/ bﬁng cép cua nguoi do, néu c6.

Néu 15 logi Thong béo truc xudt (hofc théng bao chdm dit hgp dOng thué nha), néu c6 dua
vao trong hanh d0ng nay, phuong thurc tong dat, ngay phuc vu, tén nguoi nhdn dugc thong bao, tén
va dia chi clla ngudi da gui thong bao. Néu nguoi thué nha c6 nhiéu hon mot ban sao cua thong
bao, xin vui long néu 16 thoéng tin cho tirng hinh thire dich vu. Néu Thong bao truc xuAt cing dugc
gui cho bt ky ca nhan hodc co quan nao khac ngoai nguroi thué nha, xin vui long cung cép thong tin
twong tu lién quan dén dich vu do.

[0  Chi ddi v6i cac trudng hop khong thanh toan: Xin vui 1ong cho biét lidu ban da giri ban sao
clia MAu chting nhan do Vin phong Diéu hanh phat trién kinh té nha & ban hanh theo yéu cu clia
Muc 1 (a) cuia St. 2020 hay khéng, c. 257, dwgc sira doi béi St. 2021, c. 20.

] Neéu nguoi thué da tirng tra hodc d€ nghi thanh toan bat ky khoan tién thué nha nao con ng
sau khi nhan dugc Thong bao truc xudt, xin vui long ghi 6 khodn thanh toian hodc dé nghi thanh
toan, ngay d€ nghi va phan hoi cua ban néu cé.

[0 Néunguoi thué nha da timg d€ nghi hd trg tlr bat ki bén thir ba hodic co quan nao dé thanh
toan tien thué nha, xin vui long xac dinh co quan hodc bén thir ba ho tr¢g ma ngudi thué hodc bat ky
ai thay mat cho ho cung cap, ndi dung cua dé nghi, ngay da thuc hién va phan hoi cliia ban.

[0 Neéuban di yéu cau ting tién thué trong sudt thdi gian thué nha, xin vui long mé td day du va
chi ti€t moi yéu clu do, bao gdbm nhung khong gidi han 0:

Yéu ciu dugc thuc hién dugc gt dén ai;
S6 tién yéu cau;

Co s& cho yéu ciu do;

Ngay théng va cach thirc clia yéu cau;
Phan hoi clla ngudi thué, néu co.

a0 ge
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14.

15.

16.

17.

Nha & cong cOng va nha & tr¢’ cap

[ Néu nguoi thué nha dugc nhn trg cap hodc sdng trong mot can hd dugc trg cap, vui long néu

a. Tén clia chuong trinh trg cAp va co quan quan Iy;

b. Toan b tién thué nha theo hop déng trong chuong trinh trg cép;

c. Phan tién thué nha cla nguoi thué; va

d. BAt ky thay doi nio ddi véi tién thué theo hop dong va/hodc phin clia ngudi thué ké tir khi bat
dau thué nha,
nhung khong qua sau nim ké tir khi bit dau hanh dong.

[0 Neéuban di yéu cau ting tién thué trong hgp dong trong mudi hai thang qua, xin vui long mo
ta day du va chi ti€t moi yéu cau do, bao gdm nhung khong gidi han 0:

Yéu ciu dugc thuc hién dugc gt dén ai;
S6 tién yéu cau;

Co s cho yéu ciu do;

Ngay thang va cach thlIc cua yéu cau;
Phan hoi clia co quan, néu c6 va

Phan hoi cila nguoi thue, néu 6.

S e TP

[0 Vuilong mé ta cic budc ban da thuc hién dé chdm dirt hop dong thué nha theo yéu cau cla
hop dOng thué nha hodc cac quy tic chuong trinh, bao gom nhung khong gi6i han aé nghi t0 chirc
mot cudc hop khong chinh thirc va/ hoac budi diéu tran dé khiéu nai. Néu nguoi thue nha yéu cAu t0
chtrc cudc hop va/hodc phién diéu tran thi ddi v6i mdi cudc hop va/hodc phién diéu tran do, hay
néu ngay thing, ai c6 mit, mdi ngudi néi gi va két qud cila cude hop/phién diéu tran.

Cac van deé voi Cian h¢/Toa nha

[0 Xin vuilong mé ta ddy du va chi tiét bang cach nao ban biét vé nhitng nhu ciu

stra chita hodc cac vAn dé khéc trong can hQ cla ngudi thué va/hodc cic khu vure chung clia toa nha
tai bat ky thoi diém nao trong thoi gian thué nha clia ngudi thue. (Diéu nay bao o0m ¢ cic van dé
da cao buOC va da xac nhan, bao gorn nhung khong gi6i han 0 mo6i van e dugc cho Ia trong cau tra
101 va yéu cau phan ddi clia nguoi thue.) Doi voi mbi vn dé hodc didu kién sOng nhu vy, vui long
néu ro:

a. Ban chét clia van dé;

b. Ngay ban lan dau tién biét dugc vé van dé nay;

c. Lan dau tién ban biét duoc veé vAn dé d6 nhu thé nao - nghia la ai, néu 6, da thong bao cho ban
nhur thé nio va bang cach nao (bang miéng hodc bang van ban); va

d. Ban da thuc hién nhiing blIUC nao khi dugc thong bio vé su ¢b do, bao gorn ca vi€c cuQc thanh
tra cia ban c6 xac nhan rang can phai stra chira hay khong.
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18. []  Vuilong mé ta chi ti€t bat ky cudc thanh tra nao d6i v6i cin hd hodc toa nha do Uy ban y t€,
BO phan dich vu thanh tra, Co quan quan ly nha ¢ hodc cic co quan khac ti€n hanh, trong thoi han
thué nha cua nguoi thue, bao gdm nhung khong ¢idi han 0:

Ngay thanh tra;

Danh tinh clia co' quan tién hanh thanh tra;

Danh tinh cua nguoi lién h€ voi co quan thuc hién thanh tra va ngay lién h¢;

Ngay ban nhan dugc bao cio tur co quan;

Noi dung cua bao cio;

Ngay va n0i dung cua bat ky cudc trao ddi nio v&i thanh tra vién hoac cac dai dién khéc clia co
quan; va

g. Ban dilam g, néu co, dé dap lai cudc thanh tra.

NI -V R~

19. [ Neéu cht nha trudc do, tai thoi diém hodc ngay sau khi mua hodc mua lai
cin hd hodc toa nha, di nhén dugc bat ky cudc thanh tra, danh gid hodc dinh gia nao v€ cian h
va/hodc tda nha doOi vOi 707 trang thii thanh tra, dinb gid hodc dinb gia ds:

a. Ngay;
b. Tén, dia chi va s dién thoai cia nguroi hodc co quan da thyc hién nd;
c. Khi ban nhan dugc hoac biét vé cudc thanh tra, danh gia hodc dinh gia;
d. NOoi dung cila n6, néu cu thé nhitng vin dé hodc diéu kién séng di dugc Iuu ; va
e. Bandalam gi, néu c6 dé phan hoi vé cudc thanh tra, danh gia hodc dinh gia do.
20. [0 Néuchiinhadi thuc hi€én hoac cb géng kiém tra va/ hodc stra chira (bao gé)m ca vi€c tiéu huy)

cin hd clia nguodi thué va/hodc cic khu vue va h¢ thong chung clia toa nha, d6i v6i moi 1an thanh tra
va/hodc stra chita (hodc c0 gdng), bao gdm ca viéc tiéu hiy, vui long néu ro:

a. Mo ta vé mdi cudc thanh tra va/hodc stra chira;

Béng cach nao va khi nao ban cho nguoi thué biét ké hoach cuia ban cho viéc thanh tra va/hodc
stra chira (bao gdm ca viéc c6 théng bao bang vin ban cho ngrdi thué hay khong);

c. Ngay gi¢ clia mdi cude thanh tra va/hodc stta chita;

d. Tén, dia chi va s dién thoai ciia cong ty/nguoi da thuc hién mdi cudc thanh tra va/hodc stra
chira; va

Chi phi cua mi 1an sira chira, néu co.

o

e.
f. Ve vi€c stra chira, bang cach nao va khi nao ban lan dau tién bi€t v€ tinh trang can dugc stra
chira.
21. [l Néubanda tirng bi€t hodc c0 gdng phat hién xem c6 son chi trong cin hQ va/hodc toa nha

clia nguoi thué hay khong, vui long cung cap:

a. Mo ta day dii va ddy di vé cudc thanh tra clia ban va/hodc hiéu biét/thong tin vé sy hién dién
(hodc khong hién dién) ciia son chi trong cin hd va/hodc toa nha, bao gém nhung khong gioi
han &:

i. NOi dung cua bét ky cuQc thanh tra, diéu tra hodc hiéu biét/ thong tin nao;
ii. Tén, dia chi va s6 dién thoai clia bt ki c4 nhin/cong ty nio c6 thong tin;
iii. (Cic) ngdy ma ban tién hanh cudc thanh tra d6 hodc c6 dugc hiéu biét/thong tin do;
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22.

23.

24.

25.

M6 ta day du va chi ti€t v€ bat ky budc nao ban da thuc hién lien quan dén sy hién dién clia son
chi trong cin hd va/hodc toa nha (tlrc 1a bat ky va tat ca cac cudc thanh tra chua duge xac dinh
¢ trén va/hodc gidm thi€u bat ky nguy co son c6 chi nao), bao gdm nhung khong gidi han dén:

i.  NOi dung cua tat ca cac hanh dong dugc thyc hién hodc cong viee dugc thuc hign;

ii. (Cac) ngay thyc hi€n nhiing vi€c nay;

iii. Ai dalam cong vi€c gi (tén, dia chi, cong ty, sO dién thoai va s6 giéy phép cua nguoi phé
duyé€t);

iv. Chi tiét vé& bat ky su sap xép nao cho viéc tai dinh cu clia ngudi thué trong qua trinh di doi
(bao gé)m noi nguoi thué da duge di doi, cich nguoi thué dugce tai dinh cur
va viéc thanh toan bt ky chi phi nao lién quan dén viée di doi do).

[J Neéu ban cho rang ngudi thué di giy ra bat ky thiét hai nao cho cin hd va/hodc toa nha, vui
long m6 ta thi€t hai d6 mot cach day du va chi ti€t, bao gdbm nhung khong gi6di han 0:

Ban chat cia thiét hai do;

a.
Tai sao ban tin rang nguoi thu¢ nha da gay ra thiét hai;

c. Diédu gl s€ xay ra nu bat ky stra chira nao dugc thuc hién ddi véi nhirng hu hong d6, (cac)ngay
stra chira d6 va chi phi
cla vi€c stra chira do;

d. (Céc)tén, (cic)dia chi va (cic)sd dién thoai clia bit ky ai biét vé nhitng thiét hai dugc cho 1a do

nguoi thué gay ra.

[0 Neéu ban cho rang ngudi thué di ngin can hodc can trd ban thanh tra cin hd va/hodc sira
chira, @01 vOi mOi n0 luc thanh tra hodc stra chira, xin vui long mo ta:

a. Ngay ctia nd luc thanh tra hodc sira chita;

b. Béng cach nao va khi nao ban cho nguoi thué nha biét vé ké hoach thanh tra va/hodc stra chita
cua ban;

c. Nguoi thué da lam g1 hodc néi gi dé ngin can hodc can trd vi€c thanh tra hodc stra chira;

d. Tén va dia chi ciia bét ky ai c6 mat tai thoi diém do, c6 thong tin vé vide nguoi thué can thi€p
vao vi€c thanh tra hodc stra chira; va

e. Bat ky ton thét tai chinh hodc t6n that khic phdi chiu do hanh ddng da thurc hién hodc chua thuc

hién cua nguoi thue.

[0 Neéu ban hodc bat ky ai thay mat ban da & trong cin hd cla ngudi thué trong thdi gian thué
(hodc trude khi thué voi muc dich thué dé/chuan bi cin hd cho nguoi thué), vui long néu 16 ai da &
trong can ho, khi nao va tai sao anh ta/c6 ay da ¢ do.

] Vuilong mé té chi tict va day di ve viée bdo tri va quan Iy cin hd va/hodc toa nha trong thoi

gian thué nha, bao gém nhung khong ¢idi han, tén cla cong ty quan ly, danh tinh (theo tén va dia
chi) clia tiing ngudi c6 trach nhi¢m, mé ta nhi€m vu clia mdi ngudi nhu vy, trong thoi gian anh
ta/co ta da quan ly va/hodc duy tri toa nha, va dao tao/kinh nghiém/trinh d¢ chuyén mon cuia ho
trong cong viéc cua ho.
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26.

27.

28.

29.

30.

Dat coc bdo dam va tién thué thang truwdc

0 Néuban da titng nhan (cic)khodn tién dit coc va/hoidc tién thué thang trudc tlr hodc thay mit
cho ngudi thué hodc biét rang nowdi thué da thuc hién (cic)khoan thanh toan d6 cho chil cd, vui
long néu ro:
S6 tién clia mdi lan thanh todn va liéu d6 1a tién ddt coc bio ddm hay tién thué clia théng trudc;
Ngay nhan mdi khoan thanh toan;
Ban ¢6 dua cho nguoi thué mot bien lai hay khong va thong tin trén bién lai la gi;
Ban da yéu cau nguoi thué nha ky vao ban cam két vé tinh trang cua cin hg hay khong;
S6 tién, tén tai khoan va (cac)so (cac)teén va (cac)dla chi cua (cac)ngan hang ma tai d6 da gitr tién
dat coc va/hodc tién thué thang trudc, c6 sO an sinh xa hdi hodc ma so thué sb tién duogc gitr, va
(cac)ngay clia khodn tién giri dAu tién vao ngan hang va cla bt ky lan chuyén tién nao;
f. Liéu khoan tién ddt coc c6 luon duge gitr trong mot tai khoan ky quy rieng dugc bao vé khoi cac
chu no hay khong va cac dir ki€én ma ban dua vao dé dé tra 101;
g. Cho du ban d trd tién I3i cho ngudi thué ddi voi tién dit coc va/hodc
tién thué clia thang trrdc hay ghi tién 14i vio tai khodn clia ngudi thué va néu c6 thi khi nao va
bao nhiéu; va

SN

h. Mo ta day du va chi ti€t v€ bat ky (cac)thong bao nao ma ban da cung cap cho nguoi thué vé
(cac)khodn dat coc va/hodc (cic)khodn thanh toan dugc thuc hién cho chu s¢ hitu ct, bao gdm
(cac)ngay cua (cac)thong bao do.

Tién ich

[0 Neéu c6 hodc di c6 mot thoa thuln bang vin ban yéu cau nguoi thué trd tién nudc, nhi€t, nudc
néng va/hodc dién, vui long mo ta ndi dung clia thoa thudn, ngay clia thda thudn va ngay nghia vu
thanh todn cho bat ky tién ich nao nhu vay da cé hi€u luc (chi dinh ting tién ich).

|:| Néu bat ky tién ich nio cila nguoi thué (nudc, khi d6t hodc dién) da tfrng bi ngét ngling cung
cap hodc bi de doa déng/ nglng cung cap (boi ban, cong ty tlen ich hodc bt ky ai khac), hiy néu o
tién ich nao va khi nao, ly do ngat hodc thong biao/de doa vé viée ngat va khi tién ich dugc bat tr¢
lai.

[0 Vuilong mé ta bat ky tai khodn ndo ma chil nha ¢6 hodc da c6 dé sir dung tién ich chung cho
khu vire (bao gdm nudc va cong) trong tda nha, bao gdm ngay tai khoan d6 duge thanh lap, tén cia
cong ty tién ich, sO tai khoan cho mdi tai khoan d6 va mé ta vé cac khu vuc trong toa nha dugc chi
tra boi ting tai khoan nhu viy.

[0 Néu nguoi thué da hodc tai bt ky thoi diém nao c6 trach nhiém thanh todn bat ky khodn tién
nlIUC di€én hodc cac ti€n ich khac bén ngoai can hg, bao gorn nhung khong gidi han O hanh lang,
tang ham va/hodc mat ngoai cla toa nha, vui long mé td nguoi thué la ngurdi nhu thé ndo. chiu trich
nhiém vé viéc c6 mot thoa thudn bang vin ban gilra cic bén phan anh thoa thuldn nay hay khong va
ngiy thoa thudin d6 c6 hidu luc 1an dau tién 1a khi ndo.
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31.

32.

33.

34.

35.

36.

Thong tin vé chi nha

[0 Vuilong liét ké tht ca cic ngdi nha, bao gdm ngéi nha lién quan dén vu viée nay ma ban so hitu
hodc di s& hitu tai bat ky thdi diém nio trong thdi gian thué nha clia ngudi thué trong cin hd (bao
gOm bt kj ngdi nha nao

thuQc s& hitu ctia quy tin thac hodc cac t0 chttc kinh doanh ma ban c6 lién quan) va doi v0i Heng tdi
san ds:

Xic dinh dia chi;

Ghi 16 s6 lugng cin hd trong mdi bat dong san do; va

Néu ngay mua va ngay sO hiru.

o we®

Neéu ban 1a mQt quy tin thac, vui long mé ta chi ti€t v€ quy, bao gdm nhung khong gidi han 0:

i

Tén va loai quy tin thac;

Tén cla nhitng thanh vién clia quy va bat ky thay doi nao ddi v6i ching (bao gdm tit ci cic ngay
thich hop);

c. Tén clia nhitng ngudi thy hudng tir quy va bét ky thay d6i nao déi véi ching (bao gdm tat ca cac
ngay thich hop).

g

Khuyet tat

[0 Vuilong mo ta chi tiét ddy dit sw hiéu biét, niém tin va/hodc thong tin clia ban bt ky lic nao
théng qua va ké ca ngay trd 10i thAm vAn clia ban, rang ngudi thué nha hodc mot thanh vién trong
gia dinh bi khuyét tat vé tinh thdn va/hodc thé chit dudi bat ky hinh thitc nao, bao gdm nhung
khong ¢i0i han trong ndi dung va co s¢ thuc té clia hiéu biét, thong tin va/hodc niém tin d6 (bao
g0m vi du nhur bao c4o, quan sat va giao tiép voi nhitng ngudi khac).

[0 Vuilong mo ta chi tiét bat ki yéu cdu nao dugc thuc hién béi hodc thay mit cho ngudi thué
nha hodc thanh vién hd gia dinh ddi v6i mot chd & hodc noi & duge cin nhic (vi du: thay doi cac quy
tac hodc chinh sach, thay doi thuc thé dbi véi cin ho, khong tién hanh truc xudt hodc cic doi xir dic
biét khac) do khuyét tit clia c6 4y/anh dy, bao gdm nhung khong gidi han o

a. Khinaova bﬁng cach nao ma nguoi thué hodc nhitng ngudi khac yéu cAu ban cung cép mot chd
& hodc mot chd & dugc can nhéc theo cach khac (lien quan dén cau tra 101 clia nguoi thué hodc
bang cac cach thirc khac);

b. Nhitng gi anh dy/c6 4y yéu cAu ban lam hodc khong lam vi tinh trang khuyét it clia ¢6 4y/anh
dy hodc ban da can nhic khac; va

c. Phan hoi ctia ban (va/hodc két luan).

[] Dai v6i bat ky yéu ciu nao lién quan dén nguoi khuy€t tit ve chd & dugc thuc hién boi hodc
thay mat cho nguoi thué (hodc thanh vién trong gia dinh), vui long mé ta day du chi ti€t thuc t€ vé
ngay va n0i dung ctia (cac)yéu cau d6 cing nhu ngay va ndi dung (cac) phan hoi ctia ban,

[0 Néu ban khang dinh ring chd & dugc yéu cau hodc bit ky chd & nao khac cho phép ngudi
thué va/hodc thanh vién trong hd gia dinh tiép tuc & trong cin hd 1a khéng hop Iy va/hodc sé tao
thanh ganh ndng tai chinh hodc hanh chinh khong dang c6, vui long mé6 ta dﬁy da ly do cho
(cac)khdng dinh d6, chi tiét thuc té.
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37.[]

38.

39.

40.

41.

42,

43.

44.

Pao luit CARES

Néu ban nhan dugc bat ki hd trg' nio clia chinh phti (bao gdm nhung khong gi6i han & céc khoan
vay i sudt thip, trg cAp tién thué hodc thé chip, HOME va/hodc tin dung thué) cho bat ky cin ho
nio trong téa nha hodc khu phat trién noi ¢6 cin hd d6, xin vui long néu tén clia chuwong trinh hd trg
clia chinh phil va cic dia chi ndm trong chuong trinh néi trén.

O Vuilong néu 16 liéu c6 bt kj ngudi thué nao trong toa nha véi phiéu thudng Muc 8 tinh theo
nguoi thué nha (a) tai thoi di€m hién tai va (b) vao bat ky thoi di€ém nao k€ tir ngay 27 thang Ba nim
2020 hay khong.

0 Néu toa nha la ddi tuong thé chap, vui long néu r6 d6 c6 pha1 1a thé chap duogc lien bang hau
thudn hay khéng va liéu ban ¢ dugce chap nhan dbi voi khoan thé chap ctua minh hay khong va néu
c6 thi trong khoang thoi gian nao.

Nhirng viéc khac

[0 Néu ban biét hodc tin ring ngudi thué da tham du cudc hop clia ngudi thué hodc tham gia vao
t6 chirc cho ngudi thué nha hodc néu ban nhan dugc bat ky thu tir hodc lién lac nio tlr ngudi thué
xéc dinh minh 12 mot phan ciia t6 chitc ngudi thué nha hodc di ndp don hodc bi de doa ndp don
kién hodc khiéu nai chdng lai ban, mé ta cic hanh dong d6 va néu 16 khi nao va bang cich nio ban
biét dugc vé didu nay.

O Néu nguoi thué nha hodc bat ky co quan hodc ca nhan nao yéu cau ban chap nhan trg cap
hodic hd tr¢ tai chinh khac cho viée thué nha (vi du: Muc 8) hodic dién vao bt ky biéu mau nao lien
quan dén su hd trg d6 cho co quan quan ly nha ¢ hodc cac co quan khac, vui long mo ta yéu cau d6
chi tiét, bao gdm nhung khong giéi han &:

Ban duogc yéu cAu phai lam gi;

Khi nao;

Yéu cau dugc thurc hién bang cach nao (bang miéng hodc bang vian ban);

Phan hoi cia ban (bao gbm ca co sO thuc t€ cho cac tur chdi chap nhan hd trg).

gao TP

|:| Doi V01 mdi cude tro chuyén ban di 6 v6i ngu’(n thué vé (cac)ly do dudi nha hodc lién quan
dén yéu cdu clia ban va/hodc sy bién ho hodc phan t0 cua nguoi thué cho vigc td tung nay, vui long
néu ro khi nao, ai c6 mat va nhiing ¢i da dugc trao dbi.

[ Vuilong néu y kién clia ban, néu c6 vé gia trl #hué thuc su cla cin hd hang thing trén thi
truong

(tlrc 12 ban ¢6 thé thué cin ho trong tinh trang t0t 1a bao nhiéu) cho mdi nim cur tri clia ngudi thué
va mo ta chi tiét co s& cho nhan dinh clia ban.

[l Neéu toa nha hodc cin h cuia ngudi thué da dugc chuyén doi sang hinh thirc s¢ hitu chung cu
hodc hop tic x4 hodc néu ban c¢é y dinh lam nhu vy, vui long néu r6:

a. Khi chuyén doi da dién ra hodc s& dién ra; va

b. N&i dung va (cic)ngay thang cta thong tin hodc thong béo, néu c6 do chi nha hodc bat ky ca
nhan hodc t6 chiic nio khac cung cap cho nguoi thué vé bt ky quyen nao ma nguoi thué c6 thé
c6 theo luat chuyen d6i nha chung cu hién hanh.
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10.

11.

12.

YEU CAU TAI LIEU
Danh dau vao tat ca cac 6 thich hop

Thué nha va chAm dit hgp dong

[] Batky tai liéu nio lién quan dén viéc cho thué cin hd va/hodc viéc thué nha, bao gdm
nhung khong ¢i6i han don xin thug, ki€ém tra tin dung, tai liéu tham khdo, (cic)hop dong thué hodc
(cac)thoa thudn bang vin ban khac gilra chu nha va nguoi thué va cho thué thay d6i hodc gia han.

O Tat ca cac tai li¢u lien quan dén thanh phan ho gia dinh cua nguoi thué nha (tirc la danh tinh
cla tat ca nhirng ngwodi cu ngy hodc nhitng nguroi da song tai bt ky thoi diém nao trong cian ho).

Tat ca thu tr va cac thong tin lién lac bang vin ban khac gitra chti nha va nguoi thué.

[0 'Tat ca cic ho so bang vin ban do chu nha luu gitr lién quan d€n cac khodn thanh toan ti€n
thué/str dung va cu tra do ngudi thué nha 1ap ra hodc thay mdt cho ngudi thué nha.

[0l  'Tat ca cic ho so bang vin ban do chu nha luu gilr lién quan d€n cac khodn thanh toan ti€n
thué/str dung va cu tra do ngudi thué nha 1ap ra hodc thay mdt cho ngudi thué nha.

[ Tét ca cac tai lidu nhan dugc ar (nhtrng)nguoi tién nhiém quan tam (nhtng nguoi hoac
(cac)doanh nghi€p da so huu toa nha trwdc khi ban lam chu) lién quan dén toa nha, bao gorn nhung
khong ¢idi han cac tai liéu vé:

Tinh trang cua toa nha;

Vi€c thué nha tai toa nha;

Chuyén nhugng quyén/nghia vy; va

Mot khodn tién dit coc va/hodc tién thué cin hd clia nguoi thué thang trudc.

oo

[] Tt ca cac tai liéu lien quan dén viéc cht nha mua, tai cép von, thé chép, ban, tiép thi va/hodc
bao hiém cin hd/tda nha, bao gdm nhung khong gidi han, bao cao kiém tra va cac danh gia/dinh gia
khac, thoa thudn mua ban (va cic tai lidu khac lién quan dén diéu kién mua/ban), ngudi méi gidi
hodc céc thoa thudn tiép thi khac va nhiing diéu twong tu.

[0 Tatca céc thong bdo truc xudt tirng dugce chu nha cung cap cho nguoi thué nha hodc cho mot
€O quan cung cap
trg cAp cho ngudi thué nha va trd lai dich vu cho mdi thong bao nhur véy.

[0 Ban sao clia tit ca cac tai liéu duoc gui kem theo théng bao tryc xudt trong trudng hop nay,
bao gdm nhung khong ¢idi han bat ky tai liéu nao dugc cung cap tuan theo Muc 1 (a) cua St. 2020,
c. 257, dugc sira doi béi St. 2021, c. 20.

[J Mot ban sao cua gidy triéu tAp va don khi€u nai dugc ndp cho vu kién nay, cung voi bat ky
(cac)bén trd lai dich vu va ban tuyén thé nao dugc ndp cho toa an.

] TAt ca cac tai lidu lién quan dén bat ky khiéu nai nao dwge nhan tir bat ki ngudn nao vé ngudi
thué va/hodc cic thanh vién trong hd gia dinh hodc khach cua nguodi thué nha.

[] Tat cé cac tai liéu lién quan dén cic khodn thanh todn tir thi€n hodc bén thir ba thay mat cho
ngudi thué, bao gdm nhung khong gidi han cho nhién li¢u/thoi ti€t hoa, tién thué nha va/hodc ho
trg khac.
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

[0 Tt ca cac tai liéu lién quan dén Ban hd trg chuyén tiép (DTA), bao gdm
nhung khong ¢ioi han o:

a. Cic khoan thanh ton tién thué con no;

b. Nguoi thué thanh toan tién thué clia “nha cung cép” thong qua DTA; hodc la

c. HO tro khac lién quan dén nguoi thué (vi du: ing dung, thoa thuln, héa don,
séc hodc cac tai liéu khac).

[0 'Tatca cic tai li¢u lién quan dén bat ky ly do nao clia ban cho vi€c truc xuat nguoi thué nha.

[J Tat cé cac tai liéu lién quan dudi bat ky hinh thitc nao dén cac khi€u nai clia cht nha va/hodc
cac bién hd hodc phan t0 cila nguoi thué nha (trong pham vi khong dugc d€ cap ¢ noi khac trong
phan hoi cua ban d0i voi cac yéu cdu tai li€u nay).

[0  Tét ca cac tai liéu ban dinh xuét trinh tai phién toa.
Nha & céng cong va nha & dwgc trg cAp/hd trg ciia chinh phii

[ 'Tat ca cac tai liéu bang vin ban lién quan dén loai hinh hodc ban chat chinh xac cla bat ky
khodn trg cap tién thué nao kem theo toa nha hodc lién quan dén vi€c thué nha.

[0 Tatca cic tai lidu lién quan dén yéu cau ban chap nhan trg cap, ng tién thué hodc cic ho trg
tai chinh khdc cho ti€n thué nha cua nguoi thué hodc viéc thué nha va phan hoi cua ban, néu c6.

[0 Tat ca cic tai lidu lien quan dén viéc xac dinh tién thué clla ngudi thué, xac dinh gid thué theo
hop dong va/hodc chirng nhén lai hd gia dinh nguoi thué.

[  Tat ca cac tai liéu trong bat ky t€p ngudi thué nao ma chu s hitu hodc ngudi quan Iy luu gitt
cho nguoi thué.

[  Tat ca céc tai liéu lien quan dén bat ky yéu cau nao ban di dua ra v€ viéc ting tién thué theo
hop dong va phdn hoi cho yéu cau dé tir ngudi thué va/hodc co quan quan Iy trg cap cla nguroi
thue.

[ Tat ca cac tai liéu lién quan dén bat ky cudc hop khong chinh thitc nao va/hodc cac cudc diéu
tran v€ khi€u nai trong thoi gian thué nha.

[  Tat ca thu tir va cac thong tin lién lac bang vin ban khac gifta cht nha va bat ky co quan quan
ly nha ¢ nao, DHCD, MassHousing, HUD va bat ky co quan lién quan nao khac lién quan dén nguoi
thué nha hodc cin ho.

] TAt ca cac tai liéu lien quan dén diéu kién hodc han ché st dung ddi voi cin ho va/hoidc toa
nha lién quan dén viéc ban (hodc nguoi tién nhiém cla ban) nhan dugc bét ky hinh thtrc hd tro nio
clia chinh phil, bao gdm nhung khéng gi6i han cho vay lii suat thap, trg cap, tin dung thué, x6a ng
va/hodc hd trg phuc hdi chirc ning va nhiing didu tuong tu.

Cac van deé voi Cian h¢/Toa nha
[0  Tat ca cic tai lidu thong bao cho nguoi thué ve vi€c thanh tra va/hodc stra chira cin hg hodc
toa nha.

[] Titcacic anh chup, doan ghi hinh video va/hodc hinh dnh k¥ thuat 50 vé cin ho cua nguoi
thué hodc clia toa nha vao bit ky thoi diém nao trong thoi gian thué hodc trong vong 2 tudn trudc
khi nguoi thué chuyen dén.
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

0 Tat ca cic tai lidu lién quan dén viée diéu tra hodc st hién dién clia son c6 chi bat cir lic nao
trong cin hQ cua nguoi thué va/hodc trong tdoa nha, bao gorn nhung khong 2101 han thong bao cho
bat ky ngu’(n thué nao trong toa nha, thong bao tur bat ky co quan nao v€ son c6 chi va cac tai liéu
lién quan dén viéc kiém tra son c6 chi, xdc minh vi€c mai mon son c6 chi va/hoac kiém so4t son c6
chi va viéc di doi nguoi thué.
(] Tét ca cac tai lidu lién quan dén diéu kién song trong cin hQ cua ngudi thué va/hodc trong cac
khu vyc hodc hé thong chung cua toa nha, bao gdm cac khiéu nai, bao co kiém tra va yéu cau stra
chira

clia ngudi thué hodc bét ky c4 nhan hodc co quan nao khic.

[0 Tatca cac tai li¢u lién quan dén vi€c stra chira cin hd va/hodc cic khu vuc hodc hé thong
chung cua toa nha, bao gdm nhung khong ¢i0i han héa don, du toan, héa don, 1€nh sura chira, bién
lai va ghi chép v€ cac khoan thanh toan.

[] 'Tatca cac tai liéu lién quan dén co s0 y ki€n clia chll nha lién quan dén gi tri cho #hué thuc sur
cua cin hQ hang thang trén thi truong.

Nhirng viéc khac

0 Tt ca cac tai liéu lien quan dén tién dat coc clia nguoi thué va/hodc tién thué thang trudc, bao
o0m nhung khong gidi han, bién lai, hd so ngin hing hodc bang sao ké, cic tai liéu phan 4nh liéu bat
ky khoan tién dat coc nao dugce/ da dugc bdo v€ khoi chu ng hay chura, cic thong bao cho ngudi
thué vé khoan dat coc/thanh toan, ban twdng trinh ve diéu kién séng cua cian ho va céac tai li€u lién
quan dén vi€c thanh todn va/hodc ghi lai sudt cho nguoi thué.

[]  Tat ca cac tai liéu lien quan dén viée ai dang hodc da & bat ky thoi diém nao trong thoi gian
nguoi thué nha chiu trich nhi€ém thanh toan nudc va cong, nhi€t, nudc néng, dién va/hodc cac tién
ich khac trong cin ho.

[J Batky tai liéu nao lién quan dén viéc bi de doa hodc thuc t€ cham dut va/hodc ket ndi lai cac
tién ich (bao gdm nudc va cong, dién va/hodc khi dot) trong cin hd va/hodc toa nha.

O  Bat ky tai li€u nao lien quan dén cac tai khoan ma chu nha da hodc da c6 doi voi nudc khu vuc
chung va vi€c sir dung céc tién ich khac trong toa nha.

[0 Batky tai li€u nao lién quan dén trach nhi€ém clila nguoi thué doi véi viée thanh toan ti€n nudc,
dién hodc cac tién ich khac bén ngoai cin hQ, bao gdbm nhung khong gidi han ¢ hanh lang, ting ham
va/hodc bén ngoai clia toa nha vao bat ky thoi diém nao trong thoi gian ¢6 nguoi 6.

[0 Bat ky tai liéu nao lién quan dén tinh trang khuyet tat cila nguoi thué hodc thanh vién trong gia
dinh va/hodc yéu cau vé cho ¢ (vi du: thay d6i v€ quy tdc hodc chinh sich, thay d6i v€ vat chat trong
cdn hd va/hodc cic khu vuc chung, v.v.) ma nguoi thué hodc bat ky ai thay mat cho ho da dua ra

cho ban va phan hoi clia ban dbi véi yéu ciu d6 va bat ky dé nghi cung cap chd & hop Iy niao ma ban
da dua ra cho nguoi thué nha hodc thanh vién hd gia dinh.

]  Batky va tit cd cac tai lidu chitng minh hodc lién quan dén viée bat ky (cic)yéu cAu nao vé
(cac)chO ¢ dugc thyc hi€n boi hodc thay mdt cho nguoi thué nha hodc thanh vien hd gia dinh s€ tao
thanh ganh ndng tai chinh hodc hanh chinh khong dang c¢6 d6i voi chu nha.

[ Batky va tat ca cac tai liéu chlitng minh hodc lién quan dén viéc bat ky (cac)yéu cau nao ve
(cac)cho 0 dugc thuc hi€n boi hodc thay mat cho nguoi thué s€ 1a khong hop 1y.

18 A Tap sach 4



39.

40.

41.

42,

43.

44.

45.

46.

47.

48.

49.

50.

51.

0 Tt ca cc tai liéu lién quan dén bat ki chinh sich nio clia chii nha lién quan dén ngudi khuyét
tat bao gOm bét ky ké hoach hodc chinh séich chd & hop 1y nao, tt ca cac tép dinh kém va/hodc phu
luc va bét ky biéu mau hodc ban phat hinh nao dugc sir dung lién quan dén bat ky chinh sich nao
nhu vay.

[IBat ky tai li€u nao lién quan dén chinh sich tiép cdn ngdn ngir cua ban cho nhitng ngudi thué c6
Trinh d0 anh ngit han ché.

[] Batky tailiéu nao lién quan dén bat ky (cic)vu bao lyc gia dinh nao d6i vOi ngudi thué hodc
thanh vién ho gia dinh tai cin hd bao gdm nhung khong gidi han ¢ bao cdo cua canh sat, 1énh cam,
yéu cdu thay doi khéa vi Iy do an toan va/hodc va viéc cham dirt hop dong thué nha sém.

[ Batky tai liéu nao lién quan dén khi€u nai quay roi tinh duc clia nguoi thué dudi bat ky hinh
thirc nao.

[] Batky va tat ca cac tai liéu lién quan dén hanh vi cia ngudi thué hodc thanh vién hd gia dinh
trong khodng thoi gian ho cur trd trong cin ho ma ban cho la vi pham hop dong thué hodc thué nha
chua dugc cung cap trudc day aé dap Ung cac yéu cau khic.

[0 Batky tai liéu nao lién quan dén viéc chuyén doi nha chung cur hodc hop tac xi trong thyc té
hoac duoc d€ xuat cho cin hd hodc toa nha.

[1 Batky tai ljéu nao lién quan dén bao hi€ém hoa hoan, tai sén va/hodc trach nhiém ctlia cin
hg/toa nha, bao gorn nhung khong gidi han ¢ cac chinh sach, g1ay rang budc, hop dOng, thoa thuln,

chung tur, séc, thong bao, thu tr va thong bao cho cong ty bao hiém clia ban vé céc khiéu nai lién
quan dén cin hd va/hodc toa nha.

at ky tai liéu nao lién quan dén viéc quan Iy cin ho va/hodc toa nha (bao gdm (cic)hgp don
[] Batky tailié lién quan dé quan ly cin hg va/h ha g hop dong
quan Iy ap dung cho khoang thoi gian nguoi thué ¢ va bat ky tai liéu quan Iy nao khac lién quan dén
viéc thué nha).

[ Batky tai liéu nao lién quan dén viéc bdo quan can hd va/hodc toa nha lién quan dén viéc thué
nha.

[1 Batky tai li€u nao lién quan dén cac vu kién hodc khi€u nai lién quan dén cin hd va/hodc toa
nha va/hodc lién quan dén chu nha va ngudi thué.

[0 Tat ca cac tai lidu lién quan d€n loai hinh va tinh trang cua th€ chap trén toa nha bao gdm
nhung khong gi6i han ¢ viée liéu d6 c6 phai la thé chap dugc lien bang hau thuan hay khong va bat
ky khodn thé chap nao c6 dugc vao nim 2020.

O
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Theo day, t6i xac nhan rang t6i da[] giri hodc [Jguri thu hodc[] gt email (kibm tra xem cii nao) ban sao ciia
Yéu cau tiét 16 thong tin nay cho chu nha cua t61 [nguoi da dong ¥ cung cap dich vu qua email] hodc cho ludt

sur cua ho (nguoi dugc yéu ciu chap nhan dich vu qua email) vao ngay

Chir ky cuia ngudi thué nha

Tén ngudi thué (ghi #én)

Dia chi

Thanh phd Tiéu bang

Ma buu chinh

SO dién thoai

Email (néu co)

(ng@y)-
Chir ky cuia ngudi thué nha
Tén ngudi thué (ghi #én)
Dia chi
Thanh phd Tiéu bang M buru chinh

SO dién thoai

Email (néu co)
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DISCOVERY FORM

(Please print or type)
COMMONWEALTH OF MASSACHUSETTS
TRIAL COURT
a , 88 e
County Name of Court
f.

Docket No. Summary Process

b. Rescheduled Trial Date (To be determine by court)

C

Plaintiff(s) — Landlord(s)
DEFENDANT’S REQUEST
vs. FOR DISCOVERY (INTERROGATORIES
AND DOCUMENT REQUESTYS)
d.
Detendant(s) — Tenants(s)

Notice to Plaintiff
Under the emergency standing orders, the Court will notify the parties of the trial date.

You are required by law to answer the interrogatories (questions) checked off below truthfully and fully,
under the pains and penalties of perjury. Before each of your answers, you must re-state the interrogatory
to which you are responding. Include all information that is available to you and to those who work with
and for you. You must also provide any and all requested documents in your possession or that of your
agents or employees.

No later than ten (10) days after you or your attorney receives this Request for Discovery, the
court and the defendant must receive your responses to these questions and documents requested.
Answers should be mailed or delivered to the defendant’s apartment.

You are also required to supplement and/or amend your responses to this Discovery if after
you have responded you learn:

a. the identity of other persons with information about the questions asked (including expert
witnesses you intend to have testify at trial); and/or

b. that any of the information you gave in the responses was incorrect when made or is
no longer correct.
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E. If any documents that are responsive to the requests for production of documents checked off below are
redacted (crossed out or deleted) or are not produced based on a claim of privilege
or on any other grounds, please identify as to each such document or part of such document:

The nature of the privilege claimed;

The factual and legal basis of the claim of privilege or ground for not producing the document;
The title of the document;

The author of the document;

Each person to whom an original or copy of the document was provided; and

The subject matter and a description of the material withheld, to the fullest extent possible short
of waiving the claimed privilege.

- -

DEFINITIONS

25 ¢

A. The terms “you,” “plaintiff,” and “landlord” include the plaintiff named above and any and
all other persons or entities with any ownership in the premises, as well as plaintiff’s agents, employees,

relatives, attorneys, and anyone acting on their behalf.

B. The term “apartment” refers to the house or unit that the tenant occupies, including the exterior and
common areas. If the tenant has occupied more than one apartment under an arrangement with the
plaintiff, this covers any and all apartments occupied by the tenant.

C. The term “tenant” includes the defendant(s) named above and his or her agents, household member(s),
attorney(s), and anyone else acting on the tenant’s behalf.

D. The term “building” refers to the building, common areas, grounds, and any other apartments
at the address where the tenant’s apartment is located.

E. The term “document” includes: writings, videotapes, electronic mail, texts or other documents
electronically stored and/or transmitted, drawings, graphs, charts, photographs, digital images, recordings,
contracts, agreements, correspondence, memoranda, reports, notes, requests, bills, orders, notices, writs,
declarations, complaints, answers and other court pleadings, schedules, tabulations, checks, diary entries,
telegrams, diagrams, films, newspaper clippings, and other writings and recordings of whatever nature. A
draft or non-identical copy is a separate
document within the meaning of this term.

F. The term “concerning” means referring to, relating to, supporting, describing, reflecting, constituting, or
in any other way referencing.

G. Unless otherwise specified, the applicable time period for these requests is the period of the tenant’s
occupancy of the apartment(s), plus one month before such occupancy and one month afterward
if the tenant has vacated.
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INTERROGATORIES (Questions)
Be sure to check no more than 30 questions

Tenancy
What is the name, address, telephone number, occupation, and relationship to the tenant’s

apartment of the person answering these questions?

Xl What is the name and address of each owner of the apartment, and the date s/he bought the
building?

[]  Please describe all members of the tenant’s household (including the tenant) by name, age,
gender, and date of move-in.

[l  Please describe all the terms of the tenancy, including, but not limited to:

a. The original rent;

b. The day of each month on which rent is due;

c. Whether the rental agreement was oral or in writing, and the time period of such an agreement;

d. The responsibility of each of the parties for payment of water, heat, hot water, electricity, cooking
tuel for the apartment, and for any common area utilities and whether these responsibilities are in
writing;

e. Any additional terms of the original tenancy; and

f. Any changes in the terms of the tenancy (including, but not limited to, changes in rent), including

the date(s) of all such changes, whether the changed terms were in writing, and what the changed
terms were.

Landlord’s Claims

Xl  State each and every one of your reasons for evicting the tenant, whether or not stated in the
complaint. If you claim the tenant, household member, or guest has violated a provision of the lease
or rental agreement, please describe each such violation in full and complete detail, including, but not
limited to:

What happened;

The date(s) of each such alleged violation;

When and how you learned of the alleged violation;

The names and addresses of anyone with knowledge of or information about such alleged
violation;

The substance of the information known to each person; and

What if anything you did after becoming aware of each alleged violation, including the substance
and date(s) of any written or oral communication to the tenant regarding such alleged violation
and the tenant’s response(s) to such communication(s).

o TR

.o

[  Please state how much rent (including “use and occupancy”), if any, is owed, including the
specific months and amounts in which such rent was not paid, and the total amount that you claim is

owed.
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10.

11.

12.

13.

14.

Xl  For each person with knowledge of the facts alleged in the landlord’s complaint and/or the
tenant’s answer/counterclaims, please state:

His/her name, current (or last known) address and telephone number;

His/her relationship or affiliation with the landlord (employee, contractor, relative, etc.);
The substance of the information known to such person; and

The expert training/qualifications of such person, if any.

o TR

Xl For each person you intend to call as a witness at trial, please state:

a. His/her name, current (or last known) address, and current (or last known) telephone number;
b. An overview of their anticipated testimony; and
c. 'The expert training/qualifications of such petson, if any.

[l State the type of Notice to Quit (or notice of termination of tenancy), if any, relied on in this
action, the method of service, the date of service, the name of the person who received the notice,
and the name and address of the person who served the notice. If more than one copy of the notice
was served on the tenant, please specify the information for each form of service. If the Notice to
Quit was also served on any person or agency other than the tenant, please provide similar
information regarding such service.

[ For non-payment cases only: Please state whether you served a copy of the Attestation form
developed by the Executive Office of Housing Economic Development as required under Section
1(a) of St. 2020, c. 257, as amended by St. 2021, c. 20.

[  If the tenant has ever paid or offered to pay any rent owed after receiving the Notice to Quit,
please describe the payment or offer, the date of the offer, and your response, if any.

[ If the tenant has ever offered assistance from any third party or agency to pay the rent, please
identify the agency or third party assistance offered by the tenant or anyone on his/her behalf, the
substance of the offer, the date on which it was made, and your response.

[]  1If you have requested an increase to the rent during the course of the tenancy, please describe
any such request in full and complete detail, including, but not limited to:

To whom the request was made;
The amount requested;

The basis for such request;

The date and manner of the request;
The tenant’s response, if any.

o a0 T

Public and Subsidized Housing

[]

If the tenant receives a subsidy or lives in a subsidized unit, please state:

The name of the subsidy program and the administering agency;

The full contract rent under the subsidy program;

The tenant’s portion of the rent; and

Any changes to the contract rent and/or the tenant’s portion since the tenancy started,
but not exceeding six years from when the action was commenced.

o T
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15.

16.

17.

18.

1  If you have requested an increase to the contract rent during the past twelve months, please
describe any such request in full and complete detail, including, but not limited to:

To whom the request was made;
The amount requested;

The basis for such request;

The date and manner of the request;
The agency’s response, if any; and
The tenant’s response, if any.

o a0 T

[]  Please describe the steps you took to terminate the tenancy as required by the lease or program
rules, including, but not limited to, an offer of an informal conference and/or grievance hearing. If
the tenant requested a conference and/or hearing, for each such conference and/or hearing, state the
date, who was present, what each person said, and the results of the conference/hearing.

Problems with the Apartment/Building

[]  Please describe in full and complete detail how you came to know of each and every need

for repair or other problem in the tenant’s apartment and/or common ateas of the building at any
point during the tenant’s tenancy. (This includes both alleged and confirmed problems, including, but
not limited to, each of the problems alleged in the tenant’s answer and counterclaims.) For each such
problem or condition, please state:

a. The nature of the problem;

b. The date you first became aware of such problem;

c. How you first became aware of such problem—that is, who, if anyone, informed you
and how (orally or in writing); and

d. What steps, if any, you took in response to being notified of such problem, including whether
your investigation confirmed that there was a need for repair.

[0 Please describe in detail any inspections of the apartment or building conducted by the Board
of Health, Inspectional Services Department, Housing Authority or other agency, during the term of
the tenant’s tenancy, including, but not limited to:

a. The date of the inspection;

b. The identity of the agency conducting the inspection;

c. The identity of the person who contacted the agency to perform the inspection and the date of
the contact;

d. The date you received a report from the agency;

e. The substance of the report;

f. The date and substance of any communications with the inspector or other representatives of the
agency; and

g. What, if anything, you did in response to the inspection.
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19. ]

If the landlord before, at the time of, or immediately following the purchase or acquisition

of the apartment or building, obtained any inspections, assessments or evaluations of the apartment
and/or building, for each such inspection, assessment or evaluation state:

e a0 T

20. ]

The date;

The name, address, and telephone number of the person or agency who/that performed it;
When you received or became aware of the inspection, assessment or evaluation;

The contents thereof, stating specifically what problems or conditions were noted; and
What, if anything, you did in response to such inspection, assessment, or evaluation.

If the landlord has made or attempted to make inspections and/or repairs (including

exterminations) to the tenant’s apartment and/or common areas and systems of the building, for
each such inspection and/or repair (or attempt), including extermination, please state:

a.
b.

c.

f.

21. O

A description of each inspection and/or repair;

How and when you let the tenant know of your plan to inspect and/or to repair (including
whether there was written notice to the tenant);

The date of each inspection and/or repair;

The name, address, and telephone number of the company/person who made each inspection
and/or repair; and

The cost of each repair, if applicable.

For repairs, how and when you first knew of the condition that needed to be repaired.

If you have ever learned of or tried to discover whether there is lead paint in the tenant’s

apartment and/or building, please provide:

a.

A full and complete description of your investigation and/or knowledge/information regarding
the presence (or absence) of lead paint in the apartment and/or building, including, but not
limited to:

i.  The substance of any inspections, investigation or knowledge/information;

ii. The name, address, and telephone number of any person/company with information;

iii. The date(s) that you conducted such investigation or otherwise acquired such
knowledge/information;

A full and complete description of any steps you have taken regarding the presence of lead paint
in the apartment and/or building (i.e., any and all inspections not identified above and/or
abatement of any lead paint hazard), including, but not limited to:

i.  The substance of all action taken or work performed;

ii. The date(s) thereof;

iii. Who did what work (name, address, company, telephone number, and license number of the
deleader);

iv. The details of any arrangements for relocation of the tenant during the abatement process
(including where the tenant was relocated, how the tenant was relocated,
and the payment of any costs associated with such relocation).
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22.

23.

24.

25.

26.

[1  1If you claim that the tenant caused any damage to the apartment and/or building, please
describe such damage in full and complete detail, including, but not limited to:

a. The substance of such damage;

b. Why you believe the tenant caused the damage;

c. What if any repairs were made to such damage, the date(s) of such repairs, and the costs
of such repairs;

d. The name(s), address(es), and telephone number(s) of anyone with knowledge of such damage
allegedly caused by the tenant.

1  If you claim the tenant prevented or hindered you from inspecting the apattment and/or
making repairs, for each attempt to inspect or make repairs, please describe:

The date of the attempt;

How and when you let the tenant know of your plan to inspect and/or to repair;

What the tenant did or said to prevent or hinder the inspection or repair;

The names and addresses of anyone present at the time who has information about the tenant’s
interference with the inspection or repair; and

e. Any financial or other loss suffered as a result of the tenant’s actions or inactions.

o TR

[ Ifyou or anyone on your behalf has been inside the tenant’s apartment during the tenancy
(ot before the tenancy for the purpose of renting to/preparing the apartment for the tenant), please
state who was inside the apartment, when, and why s/he was there.

[ Please describe in full and complete detail the maintenance and management of the apartment
and/or building during the tenancy, including, but not limited to, the name of the management
company, the identity (by name and address) of each responsible person, a description of each such
petson’s duties, for how long s/he has managed and/or maintained the building, and his or her job
training/experience/qualifications.

Security Deposit and Last Month’s Rent

] If you ever received payment(s) for a security deposit and/or last month’s rent from or on
behalf of the tenant, or know that the tenant made such payment(s) to a former owner, please state:

The amount of each payment and whether it was a security deposit or last month’s rent;
The date each payment was received;
Whether you gave the tenant a receipt and what information was on the receipt;
Whether you asked the tenant to sign a statement about the condition of the apartment;
The amount, account title and number(s), the name(s) and address(es) of any bank(s) in which the
security deposit and/or last month’s rent has been kept, in whose social security or tax
identification number the funds are held, and the date(s) of the initial deposit in a bank and of
any transfer;
f.  Whether the security deposit has at all times been kept in a separate escrow account protected
from creditors, and the facts on which you base your response;
g. Whether you have paid the tenant interest on the secutity deposit and/or last month’s
rent or credited the interest to the tenant’s account and, if so, when and how much; and
h. A full and complete description of any notice(s) you provided to the tenant about the deposit(s)
and/or payment(s) made to a former ownert, including the date(s) of such notice(s).

a0 Te
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27.

28.

29.

30.

31.

32.

33.

Utilities

L1 1f there is or was a written agreement requiring the tenant to pay for water, heat, hot water
and/or electricity, please describe the substance of the agreement, the date of the agreement, and the
date the obligation to pay for any such utility took effect (specitying each utility).

[1 If any of the tenant’s utilities (water, gas or electricity) have ever been shut off, discontinued or
threatened to be shut off/discontinued (by you, a utility company, or anyone else), state which utility
and when, the reason for the shutoff or notice/threat of shutoff, and when the utility was turned
back on.

[  Please describe any accounts that the landlord has or has had for common area utility usage
(including water and sewer) in the building, including the date such account was established, the name
of the utility company, the account number for each such account, and a description of the areas in
the building covered by each such account.

[ If the tenant is or was at any time responsible for paying for any water, electricity or other utility
outside the apartment, including, but not limited to, hallways, basement, and/or the extetior of the
building, please describe what the tenant is responsible for, whether there is a written agreement
between the parties reflecting this arrangement, and the date such arrangement first took effect.

Facts About the Landlord

[]  Please list all property, including the property involved in this case, that you own or have
owned at any point during the tenant’s tenancy in the apartment (including any property
owned by trust or business entities with which you are associated) and for each such property:

a. Identify the address;
b. State the number of apartments in each such property; and
c. State the purchase date and dates of ownership.

L] 1f you are a trust, please describe the trust in detail, including, but not limited to:

a. The name and type of the trust;

b. The names of the trustees, and any changes thereto (including all applicable dates);

c. The names of the beneficiaries of the trust, and any changes thereto (including all applicable
dates).

Disability

[0 Please describe in full detail your knowledge, belief, and/or information, at any time through
and including the date of your interrogatory responses, that the Tenant or a household member has a
mental and/or physical disability of any kind, including but not limited to the substance of, and the
factual basis for, such knowledge, information and/or belief (including, for example, reports,
observations, and communication with others).
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34.

35.

36.

37.[]

38.

39.

40.

41.

42,

[]  Please describe in detail any requests made by or on behalf of the tenant or household member
for an accommodation or accommodation otherwise considered (e.g., a change in rules or policy, a
physical change to the apartment, not proceeding with an eviction, or other special treatment) due to
her/his disability, including, but not limited to:

a. When and how the tenant or other person asked you for an accommodation or an
accommodation was otherwise considered (in relation to the Tenant’s Answer or by other
means);

b. What s/he requested that you do or not do on account of her/his disability or that you otherwise
considered; and

c. Your response (and/or conclusion).

[l  With respect to any disability-related request(s) for accommodation made by or on behalf of the
Tenant (or household member), please describe in full factual detail the date and substance of such
request(s) and the date and substance of your response(s).

[  If you assert that the requested accommodation or any other accommodation that would permit
the Tenant and/or household member to continue occupying the Apartment would be unreasonable
and/or would constitute an undue financial or administrative burden, please desctibe the reasons for
such assertion(s) in full, factual detail.

CARES Act

If you receive any government assistance (including but not limited to low-interest loans, rental or
mortgage subsidies, HOME, and/or tax credits) for any of the apartments in the building or
development where the apartment is located, please state the name of the government assistance
program and the addresses covered by said program.

[  Please state whether there is any tenant in the building with a tenant-based Section 8 voucher
(a) at the present time and (b) at any time since March 27, 2020.

[]  If the building is subject to a mortgage, please state whether it is a federally-backed mortgage
and whether you have obtained forbearance on your mortgage, and if so, for what time period.

Other

[ Ifyou knew or believed that the tenant went to a tenants’ meeting or participated in a tenants’
organization, or if you received any correspondence or communication from the tenant identifying
herself/himself as part of a tenant organization, or filed or threatened to file a lawsuit or claim against
you, describe such actions and state when and how you became aware of this.

[  If the tenant or any agency or person asked you to accept a subsidy or other financial assistance
for the tenancy (for example, Section 8) or to fill out any forms related to such assistance for a
housing authority or other agency, please describe such request in detail, including, but not limited to:

What you were asked to do;

When;

How (orally or in writing) the request was made;

Your response (including the factual basis for any refusal to accept assistance).

o TP

[J  For cach conversation you have had with the tenant about the reason(s) for eviction or that
concerns your claims and/or the tenant’s defenses or counterclaims in this action, please state when,
who was present, and what was said.
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43.

44.

45.

46.

[ Please state your opinion, if any, of the fair market monthly renza/ value of the apartment
(i.e., for how much you could rent the apartment in good condition) for each year of the tenant’s
occupancy, and describe in detail the basis for your opinion.

1  If the building or the tenant’s apartment has been converted to the condominium or
cooperative form of ownership, or if there is an intent to do so, please state:

a. When the conversion took place or will take place; and

b. The substance and date(s) of information or notices, if any, provided the tenant by the landlord
or any other person or entity regarding any rights the tenant may have under applicable
condominium conversion eviction laws.

O
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DOCUMENT REQUESTS
Check as many boxes as apply

Tenancy and Termination

1. [0 Any documents related to the rental of the apartment and/or to the tenancy, including,
but not limited to, rental applications, credit checks, references, lease(s) or other written agreement(s)
between the landlord and the tenant, and lease addenda, changes, or renewals.

2. [] All documents related to the composition of the tenant’s household (i.e., the identity
of all people who occupy or who have lived at any time in the apartment).

3. All letters and other written communications between the landlord and the tenant.

4. [ All written records kept by the landlord concerning payments for rent/use and occupancy made
by or on behalf of the tenant.

5. [J Al written records kept by the landlord concerning payments for charges other than rent/use
and occupancy made by or on behalf of the tenant.

6. [1 All documents received from any predecessor(s) in interest (people or business(es) that owned
the building before you did) related to the building, including, but not limited to, documents about:

a. The condition of the building;
b. Tenancies at the building;
c. Assignments of rights/obligations; and
d. A security deposit and/or last month’s rent for the tenant’s apartment.
7. []  All documents concerning the landlord’s purchase, refinancing, mortgage, sale, marketing,

and/or insurance of the apartment/building, including, but not limited to, inspection reports and
other assessments/evaluations, purchase and sale agreements (and other documents concerning
conditions of purchase/sale), broker or other marketing agreements, and the like.

8. ]  All Notices to Quit ever served by the landlord on the tenant or on an agency providing
a subsidy for the tenant and returns of service for each such notice.

9. [0  Copies of all documents served with the Notice to Quit in this case, including but not limited
to, any documents served in compliance with Section 1(a) of St. 2020, c. 257, as amended by St.
2021, c. 20.

10. ] A copy of the summons and complaint filed in this action, along with any return(s) of service

and Affidavits filed with the court.

11. [0 All documents related to any complaints received from any source about the tenant
and/or members of the tenant’s household or guests.

12. []  All documents concerning charitable or third party payments on behalf of the tenant, including,
but not limited to, fuel/weatherization, rent and/or other assistance.
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13.

14.

15.

16.

17.

18.

19.

20.
21.

22,

23.

24.

25.
26.

27.

] All documents concerning the Department of Transitional Assistance (DTA), including,
but not limited to:

a. Rental arrearage payments;

b. “Vendor” rental payments by the tenant through DTA; or

c. Other assistance concerning the tenant (e.g., applications, agreements, invoices,
checks, or other documents).

[] All documents related in any way to any of your reasons for evicting the tenant.

[] All documents related in any way to the landlord’s claims and/or to the tenant’s defenses or
counterclaims (to the extent not addressed elsewhere in your responses to these document requests).

L] All documents you plan to present at trial.
Public and Subsidized Housing/Governmental Assistance

1 All written documents concerning the exact type or nature of any rental subsidy attached to the
building or involved in the tenancy.

[ All documents related to requests that you accept a subsidy, rental arrears or other financial
assistance for the tenant’s rent or the tenancy and your response, if any.

1 All documents concerning determination of the tenant’s rent, determination of the contract
rent, and/or recertification of the tenant household.

[ All documents in any tenant file that the owner or manager maintains for the tenant.

1 All documents concerning any request you have made for an increase in the contract rent and
responses to that request from the tenant and/or agency administering the tenant’s subsidy.

[J  All documents related to any informal conference and/or grievance hearings during the
tenancy.

[ All letters and other written communications between the landlord and any housing authority,
DHCD, MassHousing, HUD, and any other relevant agency regarding the tenant or the apartment.

1  All documents concerning conditions or use restrictions for the apartment and/or building
related to your (or your predecessor’s) receipt of any form of government assistance, including, but

not limited to, low-interest loans, subsidies, tax credits, deleading and/or rehabilitation assistance, and
the like.

Problems with the Apartment/Building

] All documents notifying the tenant of inspections and/or repairs to the apartment or building,

[ All photographs, videos, and/or digital images of the tenant’s apartment or of the building
at any time during the tenancy, or within 2 weeks before the tenant moved in.

] All documents related to investigation for or the presence of lead paint at any time in the
tenant’s apartment and/or in the building, including, but not limited to, notices to any tenants in the
building, notices from any agency about lead paint, and documents related to lead paint inspections,
vetifications of lead paint abatement and/or control of lead paint, and tenant relocation.
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28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.
41.

[0  All documents concerning conditions in the tenant’s apartment and/or in the common areas or
systems of the building, including complaints, inspection reports and requests for repairs
by the tenant or any other person or agency.

1 All documents relating to repairs of the apartment and/or common areas or systems of the
building, including, but not limited to, invoices, estimates, bills, work orders, receipts and records of
payment.

] All documents related to the basis of the landlord’s opinion regarding the fair market monthly
rental value of the apartment.

Other

[] All documents concerning the tenant’s security deposit and/or last month’s rent, including, but
not limited to, receipts, bank records or statements, documents reflecting whether any security
deposit is/has been protected from creditors, notices given to the tenant about the deposit/payment,
conditions statement, and documents relating to payment and/or crediting of interest to the tenant.

[ All documents concerning who is or was at any time during the tenant’s occupancy responsible
for payment of water and sewer, heat, hot water, electricity and/or other utilities in the apartment.

O Any documents concerning the threatened or actual termination and/or re-connection of
utilities (including water and sewer, electricity, and/or gas) in the apartment and/or building.

]  Any documents concerning accounts that the landlord has or has had for common area water
and other utility usage in the building.

[  Any documents concerning tenant responsibility for payment of any water, electricity, or other
utility outside the apartment, including, but not limited to, hallways, basement, and/or extetior of the
building at any time during occupancy.

[1  Any documents concerning the tenant’s or household member’s disability and/or request for
accommodation (i.e., a change in rules or policy, a physical change in the apartment and/or common
areas, etc.) that the tenant or anyone on his/her behalf has made to you and your response to such
request, and any offers of reasonable accommodation that you otherwise have made to the tenant or
household member.

[] Anyand all documents substantiating or concerning whether any request(s) for
accommodation(s) made by or on behalf of the tenant or household member would constitute an
undue financial or administrative burden on the landlord.

[1 Anyand all documents substantiating or concerning whether any request(s) for
accommodation(s) made by or on behalf of the Tenant would be otherwise unreasonable.

]  All documents regarding any policy of the landlord regarding persons with disabilities including
any reasonable accommodation plans ot policies, all attachments and/or appendices, and any forms
or releases that are used in connection with any such policies.

[0 Any documents related to your language access policy for Limited English Proficiency tenants.

[l Anydocuments concerning any incident(s)of domestic violence against the tenant or a
household member at in the apartment including but not limited to police reports, restraining orders,
requests for lock changes for safety reasons and/or and eatly lease termination of the tenancy
agreement.
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42. [0  Any documents related in any way to the tenant’s claim of sexual harassment.

43. [l Any and all documents concerning behavior on the part of the tenant or household member
during the time period of his/her occupancy of the Apartment that you consider a lease or tenancy
violation not previously provided in response to other requests.

44. [l Any documents concerning actual or proposed condominium or cooperative conversion of the
apartment or building.

45. 1  Any documents concerning fire, property and/or liability insurance of the apartment/building,
including, but not limited to, policies, binders, contracts, agreements, vouchers, checks, notices,
cotrespondence, and notices to your insurer of claims concerning the apartment and/or building.

46. 1  Any documents concerning the management of the apartment and/or building (including
management contract(s) applicable to the time period of the tenant’s occupancy and any other
management documents concerning the tenancy).

47. [0 Any documents concerning the maintenance of the apartment and/or building in relation to the
tenancy.
48. [0 Anydocuments concerning lawsuits or claims related to the apartment and/or building and/or

involving the landlord and the tenant.

49. [0 All documents relating to the type and status of the mortgage on the building including but not
limited to whether it is a federally-backed mortgage and any mortgage forbearance obtained in 2020.

50. ]

51. O

I hereby certify that 1[[] delivered or []mailed or[]emailed (check which one) a copy of this Discovery request
to my landlord [who consented to service by email] or to their lawyer on (who is required to accept service by
email) on (date).

Signature of Tenant Signature of Tenant
Tenant’s Name (prind) Tenant’s Name (prind)

Address Address

City State Zip City State Zip
Telephone Number Telephone Number

Email (if any)
Email (if any)
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Thuyét phuc tiét 16

thong tin

Néu chu nha khong phan hoi yéu cau tiét 160 thong tin
cua ban, hay giri Don dé nghi cworng ché

Chu nha cta ban c6 10 ngay ké tir ngay ho nhin dwoc yéu ciu tiét 16 thong tin dé
tra 1o cac cau hoi cia ban va cung cip cho ban cac tai liéu ban yéu cau.

Néu ho khong tra 161 hodc cung cip cho ban thong tin hodc tai liéu ban cin trong
vong 10 ngay hodc ho phan déi yéu cau tiét 16 théng tin clia ban, ban cé thé gii
bi€u mau Pon dé nghi cwong ché trong tap sach.

Ban c6 5 ngay lam viéc ké tir ngay dén han nhin phan hoi cia chi nha dé nop
Pon dé nghi cwong ché cia ban.

Khi nao t6i nop Pon dé nghi cwong ché?

DE biét dugc thoi diém glti va chuyén tay dén chil nha Don dé nghi cwdng ché clia ban, hiy dién
vao 3 ngay sau:

1. = Ngay chll nha nhdn duwgc yéu ciu tiét 10 thong tin clia ban

2. = 10 ngay theo lich sau khi chii nha nhn dwgrc yéu cau tiét 1§ thong tin clia ban. Day la
han cudi d€ chil nha clia ban phan hoi.

3. = 5 ngay lam viéc sau thoi han trd 101 clia chll nha. Dy 1a han cudi d€ ban
ndp Don dé nghi cwdng ché ti€t 1 thong tin

Toa an co6 thé lam gi?
Trong Porn @€ nghi cwd'ng ché, ban c6 thé yéu cdu thdm phén:

* Yéu ciu chi nha cung cip cho ban cau tra 11 day dua cho cac yéu cau tiét 16 thong tin
cua minh va tam dirng vu viéc cho dén khi chu nha cung cip cho ban cau tra 1oi cho
cac yéu cau tiét 16 théng tin cta ban.

» K&t thuc hoidc "loai bd" viéc truy t6 cua chu nha va dwa ra phan quyét c6 lgi cho ban.

»= Ngan viéc chi nha cé thé cung cip cho toéa an thong tin hodc bang chirng lién quan
dén sy bao chira hodc yéu cau phan t6 cia ban.
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Dién vao va giri Pon dé nghi cwd'ng ché tiét 16 thong
tin cua ban

Néu vu kién cuiia ban la tai Toa an vé nha & va phan hoi clia chd nha déi véi yéu
cau tiét 16 thong tin ciia ban khong diy di, hay hoéi thw ky tdéa an xem Toa an vé
nha & co bat ky yéu ciu dic biét nao do6i véi viec nop Pon dé nghi cwong ché hay
khong.

Quan trong: Ban phai giti don cho tdéa an va chi nha cia ban hodc luat sw cua ho
trong vong 5 ngay lam viéc ké tir ngay chi nha phadn hoi vé yéu cau tiét 16 thong
tin cia ban.

Dién vao cac khoang tréng & dau don dé nghi giéng nhw ban da lam trong biéu
mau cac cau tra loi va yéu cau tiét 19 thong tin ciia minh.

1. Viét ngay ban da gii thw, chuyén phat hodc giri qua email yéu cau tiét 16 théng tin
clda ban cho chi nha hoic luit sw ciia ho. Sao chép cai nay tir trang cudi cung trong
yéu cau tiét 16 thong tin cla ban.

2. Panh dau vao cac 6 bén canh ly do ban nép don kién nghi nay.

3. (O cudi bifu miu, hay danh diu vao 6 bén canh cach ban dinh giti kién nghi cho cht
nha hoac luat sw cua ho.

bién ngay thang, tén, dia chi va sé dién thoai cia ban. Ky tén vao ban kién nghi.
5. Lam thanh 2 ban sao.

* Nop ban gbc cho toa an. Goi cho thw ky téoa an trwéc khi ban ndop don va héi ho hinh
thirc t6t nhat dé€ ndp don la gi. Ban c6 thé:

v" DPuwa dén van phong thu ky toa an. Néu ban giri truc tiép bing tay, hay yéu ciu toéa an
dong ddu ngay ndép don vao ban sao ciia ban d€ ban c6 bang chirmg ban da ndp don dung
han.

v' Glri dén toa an bing phuwong thirc dién tir. Dung hé théng nop don truc tuyén cia toa an
hodc goi va hdi tdoa an néu ban cé thé email cho hg. Day la phwong thirc tot nhit néu
ban c6 thé lam nhw vay!

v Pirng gli né qua duong buu dién. Khong c6 da thoi gian dé€ lam nhu vay.

* DPuwa mot ban sao clia miu don cho chi nha hoic luat sw ctia ho. Nhin vao bén phai
cla gidy triéu tip va khiéu nai. Néu c6 mét s ky tu trén dong "BBO#" thi chd nha cua
ban c6 luit sw. D& giri ban sao, ban c6 thé:

v" Ban co thé trao tay truc ti€p hoic email don dén luit sw ctia cht nha. Dia chi email cia
luat sw ndm & cudi gidy triéu tap va khiéu nai. Néu nhw chi nha cta ban khong cé luat sw
dai dién, ban cin mét van ban chip thuin tir chi nha chitng nhin ho déng y nhin ban
kién nghi cia ban qua email. Viéc giao trwc ti€p qua tay hay email la rit quan trong,
vi giri qua buwu dién c6 thé tén kha nhiéu thoi gian.

» Giit mt ban sao cho ban than. Git ban sao nay cin thin va mang theo khi ra hiu
toa.
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Chuin bi cho phién téa

Toa sé gri cho ban mét la thw cho ban biét ngay va gio cia phién diéu tran déi véi
Don dé nghi cwong ché yéu ciu tiét 16 thong tin cia ban.

Khi hd so cla ban dwgc goi, hay néi véi thw ky téoa an rang ban da dé trinh mot
Pon dé nghi cwirng ché dé€ yéu ciu tiét 10 thong tin. Khi ban ding trwdc thim
phan, hay néi véi thim phan rang ban da yéu ciu tiét 16 thong tin va chi nha
cua ban da khong tra loi hodc khong tra 161 day dd. Cho thAm phan biét 1y do tai
sao ban cin thong tin ma ban da yéu cau.

Ban c6 thé yéu cidu thim phan thwc hién mot sé viéc, bao gom:

* Yéu ciu chi nha cung cip cho ban cau tra 161 day dua cho cac yéu cau tiét 16 thong tin
cia ban va tam dirng vu viéc cho dén khi chi nha cung cip cho ban cau tra 1oi cho cac
yéu cau tiét 16 thong tin ctia minh.

» K&t thuc hodc "loai bo" viéc truy t6 cua chi nha va dwa ra phan quyét c6 lgi cho ban.

»= Ngan viéc chil nha cé thé cung cip cho téa an théng tin hoic bang chirng lién quan
dén sy bao chira hodc yéu cau phan to6 clia ban.

Néu dé nghi nay dwoc thong qua va thim phan yéu cau chi nha tra 1oi cac cau
héi ciia ban va cung cip cho ban tit cd cac tai liéu ban yéu ciu trong yéu cau tiét
16 thong tin cia minh, thidm phan cling cé thé sé hoan phién toa cho viéc truc
xudt cua ban.

Néu dé nghi nay khong dwoc thong qua, ban c6 thé cé phién diéu trin clia minh
vao ngay hom d6. Nhung ban cé thé yéu ciu thim phan xép lich cho mdt ngay
khac. Néu ban thua kién, ban c6 thé c6 quyén khang cao, yéu ciu thAm phan cho
thém thoi gian dé di chuyén hodc ca hai. Xem Tap sach 7: Khang cao va Tap
sach 8: O lai.
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TOA AN LIEN BANG MASSACHUSETTS

a. , S8 e.
Quén Tén toa an
b. f.
Phién diéu tran dwgce 1én lich lai S8 ghi 4n Tém tat quy trinh
c.
hirng) nguyén don - (Nhitng -
othe) nguy (Nhtg) PON PE NGHI THU'C THI
L HOAC THUYET PHUC TIET LQ THONG
doi voi TIN
d

(Nhitng) bi cio - (Nhitng) ngurdi
thue nha
GWri dén thw ky toa an: Vui long 1én lich mdt budi diu trin cho kién nghi nay. Nguwoi thué-Bi cdo tim cich
thure thi yéu cAu tiét 10 thong tin theo Quy tic 7(d) clia Quy trinh tém tat thdng nhit. D& Ung hd cho lun
diém, ngudi thué tuyén bo:
1. Vao ngay (ngdy), ngr0i thué nha da dé trinh 1én toa an va trao hodc glti qua buu
dién (khoanh tron cdi nac) cho chi nha mdt yéu cu i€t 10 thong tin.

2. Chu nha (chon 4t cd cac hDp pha horp):
(] aa khong trd 101 dwgre bat ky ciu hoi nao. aa khong trd 101 dwore bat ky ciu hoi nao.
[] da khong trd 10 ddy dl céc cau héi. [[]dd khong cung cap cho toi tat ca cc tai liu dwoc yéu ciu.
[] phan ddi cic yéu cau tiét 16 thong tin nhdt dinh va t6i khong dong ¥ véi ¥ ki€n phan déi.
3. Theo d6, ngwoi thué yéu cau toa an nhdp 18nh (dink ddu vio 14t ad cic 6 thich hop):
[1 Thuyét phuc chli nha trd 10 va phdn hdi ddy dl cho yéu ciu tiét 10 thong tin khong mudn hon 1 tuln ké tir
phién diéu tran vé dé nghi nay va ti€p tuc phién toa (hodc phién toa so' thdm néu phién toa clia boi tham
doan dwgrc yéu ciu) cho dén it nhat 1 tudn sau khi ngudi thué nhin dwgc phan hoi. USPR 7(e).
[ Bac bd vu kién ndy va ti€n hanh phan quyét c6 1gi cho nguwdi thué nha.
[] CAm cht nha dwa ra bing chirng chdng lai nhitng tuyén bd va bién hd clia ngudi thué.
[ Céap cho ngudi thué nha bit ky khodn cltu trg nao khac c¢6 thé phu hgp va cin thiét.

4. 'Theo day, t6i xéc nhén rdng t6i [ ]da trao /[]da glti qua bwu dién (& tra xem cii nao) ban sao clia D&
nghi cw®ng ché yéu cu tiét 10 thong tin nay cho chi nha clia to6i hodc cho ludt sw clia ho vio

(n82y)-
Chit ky cla ngwdri thué nha Chit ky cla ngwrdri thué nha
Tén ngudi thué (ghi #n) Tén nguwdi thué (ghi #n)
Dia chi Dia chi
Thanh ph8 Tiéu bang Ma bwu chinh Thanh ph8 Ti€u bang Ma bwu chinh
SO dién thoai Email (néu c6) SO dién thoai Email (néu c6)
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COMMONWEALTH OF MASSACHUSETTS

TRIAL COURT

a. , S8 e.

County Name of Court
b. f.

Rescheduled Ttrial Date Docket No. Summary Process
c.

Plaintiff(s) — Landlord(s)

MOTION TO ENFORCE
Vs. OR COMPEL DISCOVERY

d.
Detendant(s) — Tenants(s)

To the Clerk: Please schedule this motion for a hearing. The Tenant-Defendant seeks enforcement of
Discovery under Uniform Summary Process Rule 7(d). In support, the Tenant states:

1. On (date), the Tenant filed with the Court and delivered or mailed
(circle which one) to the landlord a Request for Discovery.
2. The Landlord (check all boxes that apply):
[] has failed to answer any questions. [Ihas failed to give me any documents requested.
[] has failed to answer questions fully. ~ [Jhas failed to give me all of the documents requested.
] objected to certain discovery requests and I disagree with the objection.

3. Accordingly, Tenant requests that the Court enter an order (check boxes which apply):

[ Compelling Landlord to completely answer and respond to Discovery no later than

1 week from the hearing on this motion, and continuing the trial (or pre-trial if jury trial requested)
until at least 1 week after the Tenant receives responses. USPR 7(e).

Dismissing this case and entering Judgment in Tenant’s favor.

Prohibiting LLandlord from introducing evidence opposing Tenant’s claims and defenses.

OO0

Granting the Tenant any other relief that may be just and necessary.

4. T hereby certify that T[] delivered / [Jmailed (check which one) a copy of this Discovery Motion to my

landlotd or to his/her lawyer on (date).
Signature of Tenant Signature of Tenant
Tenant’s Name (prind) Tenant’s Name (prind)
Address Address
City State Zip City State Zip
Telephone Number Email (if any) Telephone Number Email (if any)
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