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Department of Transitional Assistance

CENTRAL REGION Karyn Gonzalez
Regional Director DTA Cell: (617) 869-0724
TAO OFFICE MAIN TELEPHONE FAX DIRECTOR DTA CELL ASSISTANT DIRECTOR TELEPHONE ADDRESS

099 FITCHBURG (978) 665-8700 (617) 887-8765 JENNIFER TAIT (617) 504-3061 CHRISTINE RAYNOR (857) 274-9751 49 NURSERY LANE, SUITE 101
FITCHBURG, MA 01420

102  FRAMINGHAM (508) 661-6600 (617) 887-8765 CARLOS RESTO (857) 256-4565 MARY THOMPSON (857) 291-4241 300 HOWARD STREET
FRAMINGHAM, MA 01702

282  SOUTHBRIDGE (508) 765-2400 (617) 887-8765 BRIAN LAFLECHE (617) 291-4307 CARMEN LOPEZ (857) 289-9434 80 OPTICAL DRIVE, 2nd FLOOR
SOUTHBRIDGE, MA 01550

352 WORCESTER (508) 767-3100 (617) 887-8765 JOYCE CLEMENCE (617) 869-6405 MICHELLE LAVALLEE (857) 408-1479 50 SOUTH WEST CUTOFF, SUITE 1A
WORCESTER, MA 01604
COURTNEY WARD (857) 303-2845
(vacant) (857) 303-8436

Form-11-9.16.24 9/24/2024



Department of Transitional Assistance

EASTERN REGION Sean Beasley
Regional Director DTA Cell: (617) 869-1328
DIRECT
TAO OFFICE MAIN TELEPHONE FAX DIRECTOR TELEPHONE ASSISTANT DIRECTOR TELEPHONE ADDRESS

490  NUBIAN SQUARE (617) 989-6000 (617) 887-8765 KRISTEN WEBSTER (857) 283-2644 ELIZABETH CZOLPINSKI (857) 291-8137 2201 WASHINGTON STREET
ROXBURY, MA 02119

PATRIA ESPINAL (857) 408-0625

ELIZABETH HINDS-FERRICK (857) 291-2857

JOSH JOSE (857) 291-2834
GEMA AKTAS MILLER (857) 283-2312
(Acting)
247  QUINCY (617) 249-8200 (617) 887-8765 LISE MCKENZIE (857) 755-0078 KATHLEEN MORRISON (857) 291-9812 1515 HANCOCK STREET Suite 105
QUINCY, MA 02169
(vacant) (857) 291-8687

Form-11-9.16.24 9/24/2024



Department of Transitional Assistance

NORTHERN REGION Rouise Thomson
Regional Director DTA Cell: (857) 274-9130
TAO OFFICE MAIN TELEPHONE FAX DIRECTOR '[I')IIET.IIEE(:’.::IONE ASSISTANT DIRECTOR TELEPHONE ADDRESS
252  CHELSEA CENTER (617 ) 551-1700 (617) 887-8765 LUCIA TRAMONTOZZI (857) 274-5782 THOMAS MALCOLM (857) 292-0312 80 EVERETT AVENUE
CHELSEA, MA 02150
AT PRAK (617) 303-2495
- |
152 LAWRENCE (978) 725-7100 (617) 887-8765 ELAINE DEVITO (617) 459-8403 STEPHANIE DEADY (857) 408-2679 280 MERRIMACK STREET, SUITE 202
LAWRENCE, MA 01843
(vacant) (857) 408-1278
- |
163  LOWELL (978) 446-2400 (617) 887-8765 GEORGE CASTRO (857) 274-9202 MUNY MEJIA (857) 274-9779 131 DAVIDSON STREET
LOWELL, MA 01852
MARY RODRIGUEZ (857) 408-2478
- |
168 MALDEN (781) 388-7300 (617) 887-8765 MARTINE CESAR (617) 304-7190 SAMUEL VALENTIN (857) 291-6850 245 COMMERCIAL STREET
MALDEN, MA 02148
MARJORY NOEL (857) 298-9630
MICHELLE REED (857) 291-6367
(Acting)
- |
262 NORTH SHORE (978) 825-7300 (617) 887-8765 SYLVIA HOSMAN (617) 869-0178 ROBERT JULIEN (857) 292-0653 45 CONGRESS STREET, SUITE 4120
SALEM, MA 01970
ELIZABETH SLOAN (857) 293-2119

Form-11-9.16.24 9/24/2024



Department of Transitional Assistance

SOUTHERN REGION Sandra Pellicane
Regional Director DTA Cell: (617) 869-0808
DIRECT
TAO OFFICE MAIN TELEPHONE FAX DIRECTOR TELEPHONE ASSISTANT DIRECTOR TELEPHONE ADDRESS
044  BROCKTON (508) 895-7000 (617) 887-8765 SARAH MALONEY (857) 283-2738 JILLIAN MATHURIN (857) 283-2313 60 MAIN STREET
BROCKTON, MA 02301
JENNIFER CENTEIO (857) 303-8041
MELISSA RICHARDS (857) 291-2668
- ____________ ___________________ _____________ |
097 FALL RIVER (508) 646-6200 (617) 887-8765 MELISSA ZEITZ (617) 447-4850 STEPHANIE MARSHALL (857) 274-9351 1567 NORTH MAIN SREET
FALL RIVER, MA 02720
BRYAN RODRIGUEZ (857) 276-6006
- _____ O O _____________|
020  HYANNIS (508) 862-6600 (617) 887-8765 JAMES BECK (Acting) (857) 283-6662 IRIS GOVONI (857) 283-8121 500 MAIN STREET
(Acting) HYANNIS, MA 02601
- |
204 NEW BEDFORD (508) 961-2000 (617) 887-8765 NELSON ABREU (617) 869-4416 TYRANNIE BAPTISTE (857) 291-7203 OCEANSIDE PLAZA
DAVID BUREK (857) 283-2714 160 WEST RODNEY FRENCH BOULEVARD
NEW BEDFORD, MA 02744-1300
- . O O ___ _____ __ _ __________________|
297  TAUNTON (508) 884-5300 (617) 887-8765 ERIN DONNELLY (857) 291-9831 IHAN SANTOS (857) 274-9726 21 SPRING STREET
TAUNTON, MA 02780
PATRICK TAVARES (857) 274-9079

Form-11-9.16.24 9/24/2024



Department of Transitional Assistance

WESTERN REGION Melissa Pietraszkiewicz
Regional Director DTA Cell: (617) 869-6334
TAO OFFICE MAIN TELEPHONE FAX DIRECTOR ?II;.IIEE(I:’.::IONE ASSISTANT DIRECTOR TELEPHONE ADDRESS

116 GREENFIELD (413) 772-3400 (413) 772-3450 ZOY SOULIS (617) 504-0675 KATHRYN GUILLEMETTE (857) 408-2465 298 FEDERAL STREET
GREENFIELD, MA 01301

140 HOLYOKE (413) 552-5400 (413) 784-1050 JOANNE LACOUR (617) 869-4311 JOSE (JOE) BRANCO (857) 319-2476 72-100 FRONT STREET
HOLYOKE, MA 01040

MILDRED SANTANA (857) 319-2342

620 HOLYOKE SENIOR UNIT (833) 712-8027 (413) 784-1050 CARMEN LOPEZ (617) 869-4311 DAMARIS PINKSTON (617) 869-5722 72-100 FRONT STREET
HOLYOKE, MA 01040

239  PITTSFIELD (413) 236-2000 (413) 448-2466 DENI EVANS (617) 304-2498 KIMBERLY MESSECK (857) 408-1392 160 NORTH STREET, SUITE 201
PITTSFIELD, MA 01201

343  SPRINGFIELD CENTER (413) 858-1000 (413) 858-1070 LINDA KROK (857) 275-0366 CHAD GROLEAU (857) 291-4877 243 COTTAGE STREET
SPRINGFIELD, MA 01104
MARTHA ALMANZA (857) 337-4140
ALEXANDER ATTIGAH (857) 343-2416
BRADLEY JONES (857) 260-1388
JESMARIE LIBERATO (857) 291-9466

Form-11-9.16.24 9/24/2024
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TAO

TAO Main Number

CAC

CAC Cell Number

CAC Email

Brockton

(508) 895-7000

Kerri Calhoun

(857) 278-7149

kerri.calhoun@mass.gov

(508) 895-7000

Joanne Lobaton

(857) 283-2121

joanne.lobaton@mass.gov

Chelsea Center

(617) 551-1700

Kathryn Ashe

(857) 408-2099

kathryn.ashe@mass.gov

(617) 551-1700

Rebecca Douarin

(857) 408-5466

rebecca.k.douarin@mass.gov

Fall River

(508) 646-6200

Kerri Pessoa

(857) 283-4096

kerri.pessoa@mass.gov

Fitchburg Center

(978) 665-8700

Sheri Fleck

(857) 408-2272

sheri.fleck@mass.gov

Framingham

(508) 661-6600

David Powers

(508) 764-5909

david.powers@mass.gov

Greenfield (413) 772-3400 Shelby Liebenow (857) 291-4517 shelby.liebenow@mass.gov
Holyoke (413) 552-5400 Sarah McGahan (857) 408-2258 sarah.mcgahan@mass.gov
SAO, Holyoke (833)712-8027 Kristina Beauchemin (857) 291-4585 kristina.beauchemin@mass.gov
Hyannis (508) 862-6600 Maybelline Willner (508) 972-4359 maybelline j.willner2 @mass.gov

Lawrence (978) 725-7100 Diana Pereira-Velez (857) 408-2681 diana.pereira@mass.gov
Lowell (978) 446-2400 Ximena Valencia (857) 408-5362 Ximena.Valencia@mass.gov
Malden (781) 388-7300 Michelle Auterio (857) 291-6779 michelle.auterio@mass.gov

New Bedford

(508) 961-2000

Kelly DaCosta

(857) 283-2586

kelly.dacosta@mass.gov

Nubian Square

(617) 989-6000

Meghan Sweeney

(857) 291-8166

Meghan.A.Sweeney@mass.gov

(617) 989-6000

Valerie Coleman

(857) 291-8168

valerie.coleman@mass.gov

(617)-989-6000

Nichelle Tarver

(857) 291 8482

nichelle.tarver@mass.gov

(617) 989-6000

Melissa Lambright

(857) 291-2682

melissa.lambright@mass.gov

North Shore (978) 825-7300 Julie Charette (857) 274-9781 julie.charette@mass.gov
(978) 825-7300 Kristen Lukach (857) 274-9702 kristen.lukach@mass.gov

Pittsfield (413) 236-2000 Nataya Burch (857) 867-1515 Shaguana.Burch2@mass.gov
Quincy (617) 249-8200 Melory Layne (857) 291-9943 melory.layne@mass.gov
Southbridge (508) 765-2400 David Powers (508) 764-5909 david.powers@mass.gov

Springfield Center

(413) 858-1000

Arlin Gonzalez

(857) 337-5013

arlin.gonzalez@mass.gov

(413) 858-1000

Elizabeth Doherty

(857) 337-4354

elizabeth.m.doherty@mass.gov

(413) 858-1000

Georgina Nunez

(857) 293-3712

georgina.nunez@mass.gov

Taunton

(508) 884-5300

Anthony Richardson

(857) 360-4438

anthony.o.richardson@mass.gov

Worcester

(508) 767-3100

Kristin Baskowski

(857) 293-2076

kristin.baskowski@mass.gov

Kristin Britton, Director of
Disability Access

Kristin.Britton2@mass.gov

Sula Conchinha, Policy
Analyst of Disability
Access

sula.conchinha@mass.gov
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Massachusetts Legal Services Offices

Regional Legal Services Offices

Community Legal Aid/Central West Justice Center.......cccccveeeeerieerreerennnnnnnnennes 855-252-5342

De Novo Center for Justice and Healing...........ccceeeiiirrneiiiiinniiiiinenicnnienninnneen. 617-661-1010
Greater Boston Legal SEIVICES ..........ccuvvveeeiiiiiiiiiiieeeeee et e 617 371-1234
MetroWest Legal Services ............cccoovuviiinininincnecieciece e 508-620-1830; 800-696-1501
Northeast Legal Aid..............ccoveieiiieieeee e e 978-458-1465; 800-336-2262

South Coastal Counties LS / Justice Center of Southeastern Mass.......ccc.ceeeuuee.. 800-244-9023
Volunteer LaWyers Project ..........cccoovviiiiiiiiiiie ettt e e s 617-423-0648

Boston College Legal Services LAB.........ccceueereenereennereeniceeeneeeenncrenseesenseseassesennes 617-552-0248
Harvard Legal Aid BUI@aU ........ccceeeeuereencreenereennereenerenneeresserenssersssessassessansesanns 617-495-4408
Legal SErviceSs CENLEN ..c...cveurereenierenereeniereeneeeensereessereaseesessesenssessnsesssssessassesanns 617-522-3003

Statewide Legal Services and Support Centers

Center for Law and EdUCation ......c..ccciiiieeiiiiiiniiiiiceicinieecsnnseessssssnsssssssnnnes 617-451-0855
Center for Public Representation......cc.ccccceeerenieieencerenerenneerennereenneceeneseenesenne 413-586-6024
Children’s Law €Center of IMIass ..............ooooviiiiiiiiiieiieiee e 781-581-1977
Disability Law Center..............ccooooueieieieiecietiereet vt et 617 723-8455; 800-872-9992
Health LaW AdVOCAtES ...ccceeeurieiieiieiiiireeireeieeeeresernnereeerenereneenssenssenseenserannnes 617-338-5241
JUSTICE @t WOKK...ouuieeieeiieeiteeriereirenirenreeneteeeteeeteesteessenssensssnsesnsernsesnssanssennes 857-350-3873
Mass. Advocates for Children ...t ree e e e e s enens 617-357-8431
Massachusetts Law Reform Institute........cccoeeeirieeiiimiiriiiiieccreecereeceeeeenenens 617-357-0700
Mental Health Legal Advisors Committee .............cccecvvvvevencneennnne. 617 338-2345; 800-342-9092
National Consumer Law Center........civeiieeiiieeiiiienirinniereeerenenerenseseeasessnnsensnnens 617-542-8010
Political Asylum/Immigration Representation (PAIR) Project ........cccceeeerrerennn. 617-742-9296
Prisoners’ Legal SEIVICES .........ccc.vvvviiiiiiiiieeeeeeee e 617-482-2773
Rian IMMIZrant CeNTEr .....cveuieeeireeiieeiricreeereecreereneresereseressensenssenssensssnsesanssens 617-542-7654
Veterans LeBal SEIVICES .....cceeerreniereeniereenereeeereeniereaneerenserenssersnsessessessasssssnneeses 857-317-4474
Victim’s RiIghtS LAW CENTET.............oooomiiiiiiiiiiieeeeeee e 617-399-6720

Legal Resource Finder — Online Resource

Please visit www.MassLRF.org (Legal Resource Finder) for a listing of legal services programs in
Massachusetts and for referrals to additional sources of legal help.

Updated 12/5/2023
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Guide
Question #

Path to Page on DTA Online Guide

Part 1: Categorical Eligibility

Direct Link

Question 3 Home > TAFDC > General Nonfinancial Requirements > Relationship > Relationship https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/General_Nonfinancial Requireme
Question 4 Home > TAFDC > General Nonfinancial Requirements > Living Arrangement > Temporary Absence from Ho https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/TAFDC/General Nonfinancial Requireme|
Question 5 Home > TAFDC > Basic Case Activities & Maintenance > Views > Assessed Person Potential Changes View https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/ TAFDC/Basic _Case Activities Mainten
Question 6 Home > TAFDC > Program Nonfinancial Requirements > Pregnancy > Pregnancy https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/ TAFDC/Program_Nonfinancial Requiremg
Question 7 Home > TAFDC > General Nonfinancial Requirements > Living Arrangement > Temporary Absence from MA https://echhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/ISSL!/WebHelp/assets/TAFDC/General Nonfinancial Requireme]
Question 8 Home > TAFDC > Program Nonfinancial Requirements > TAFDC Noncitizen > Noncitizen Introduction TAFD https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/Program_Nonfinancial Requiremg
Home > TAFDC > Program Nonfinancial Requirements > TAFDC Noncitizen > Entering Noncitizen Data https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/Program_Nonfinancial Requiremg
Question 9 Home > TAFDC > Program Nonfinancial Requirements > TAFDC Noncitizen > Eligible Qualified Noncitizens https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/Program_Nonfinancial Requiremg
Question 10 |Home > TAFDC > General Nonfinancial Requirements > SSN > Overview of Social Security Numbers https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/General_Nonfinancial Requireme
Question 11 DTA Online Guide Transmittal 2022-92 (Child Support) (Nov. 17, 2022) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2022/92.pdf
DTA Online Guide Transmittal 2022-78 (Oct. 13, 2022) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2022/78.pdf
DTA Online Guide Transmittal 2021-87 (Nov. 10, 2021) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2021/87 .pdf
DTA Online Guide Transmittal 2023-68 (Oct. 3, 2023) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2023/68.pdf
Question 12 ' Home > TAFDC > Program Nonfinancial Requirements > Parents Under 20 > Parents Under 20 - Introductio https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requireme
Question 13 |Home > TAFDC > Program Nonfinancial Requirements > Parents Under 20 > Parents Under 20 - Introductio https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!ISSL!/WebHelp/assets/TAFDC/Program Nonfinancial Requiremé
DTA Online Guide Transmittal 2023-74 (Nov. 9, 2023) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2023/74.pdf \ \
Question 18 |Home > TAFDC > Program Nonfinancial Requirements > Learnfare > Learnfare Introduction https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/Program_Nonfinancial Requiremg
DTA Online Guide Transmittal 2022-93 (Restart of Learnfare) (Nov. 17, 2022) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2022/93.pdf
Home > TAFDC > Program Nonfinancial Requirements > Learnfare > Learnfare Monthly Probation Report | https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requiremg
DTA Online Guide Transmittal 2015-68 (Dec. 21, 2015) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2015/68.pdf \ \
Question 19  |Home > TAFDC > Program Nonfinancial Requirements > Learnfare > Learnfare Introduction https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/Program_Nonfinancial Requiremg
DTA Operations Memo 2014-45 (July 10, 2014) https://www.masslegalservices.org/content/2014-dta-transitions-newsletters | | |
Question 20 |Home > TAFDC > Program Nonfinancial Requirements > Immunizations > Immunizations Verification and G https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requireme

DTA Operations Memo 2012-17 (Apr. 25, 2012)

https://www.masslegalservices.org/content/2012-dta-transitions-newsletters-2012 | |

Questions 24

Home > Harper - ADA - Disability Access > ADA and Reasonable Accommodations

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/Harper - ADA - Disability Access/ADA

Home > Harper - ADA - Disability Access > ADA Definition

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/Harper - ADA - Disability Access/ADA

Home > Harper - ADA - Disability Access > Working with Clients Who Need Auxiliary Aids

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/Harper - ADA - Disability Access/Worki

Question 25 Home > Harper - ADA - Disability Access > Client Assistance Coordinator Responsibilities https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Harper - ADA - Disability Access/Client
Question 26 |Home > Harper - ADA - Disability Access > ADA Reasonable Accommodation Decision Timelines https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Harper - ADA - Disability Access/ADA

Question 27 |Home > Pathways to Work > Support Services > Learning Disability Assessments > Learning Disability Asse https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/Pathways to_Work/Support_Services/Leal
Question 28 | Home > Domestic Violence > Domestic Violence Services Available https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Domestic_Violence/Domestic_Vio

Home > Domestic Violence > Good Cause due to Domestic Violence - Overview
Home > TAFDC > Program Nonfinancial Requirements > Consequences for not Meeting the Work Rules > C

Part 2: Assistance Units

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/ TAFDC/Program_Nonfinancial Regquirems

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X Prog/Domestic Violence/Good Cause

Question 33

\Home > TAFDC > Program Nonfinancial Requirements > Noncitizen > Noncitizen Introduction

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requirems

Part 3: Time Limit and Work Program Rules and Exemptions

Question 34 |DTA Online Guide Transmittal, 2020-49 (June 29, 2020) (TAFDC: Temporary Changes for TAFDC Work Pro https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2020/49.pdf

DTA Online Guide Transmittal, 2023-58A (Aug. 9, 2023) (TAFDC — Pathways to Work) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2023/58A. pdf

DTA Online Guide Transmittal, 2023-58B (Aug. 9, 2023) (TAFDC — Pathways to Work)] https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2023/58B.pdf

DTA Online Guide Transmittal, 2023-58C (Aug. 9, 2023) (TAFDC — Pathways to Work) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2023/58C.pdf
Question 36 |Home > TAFDC > Program Nonfinancial Requirements > Exemptions > Two-Parent Household Exemption F https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSLI/WebHelp/index.htm#t=assets%2FTAFDC%2FProgram_No
Question 37 ' Home > TAFDC > Program Nonfinancial Requirements > Exemptions > Temporary TAFDC Disability Exemp https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/index.htm#t=assets%2FTAFDC%2FProgram_No
Question 38 Home > TAFDC > Program Nonfinancial Requirements > Disability > Disability Verifications - TAFDC https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/Program_Nonfinancial Requiremg
Question 40 | Home > TAFDC > Program Nonfinancial Requirements > Exemptions > Exemptions from Time Limits and W https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requireme
Question 41 |Home > TAFDC > Program Nonfinancial Requirements > Exemptions > Exemptions from Time Limits and W https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requireme
Question 42 ' Home > TAFDC > Program Nonfinancial Requirements > Exemptions > Exemptions from Time Limits and W https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requireme
Question 43 | Home > Domestic Violence > Good Cause due to Domestic Violence https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!//WebHelp/assets/X Prog/Domestic Violence/Good Cause

Home > Domestic Violence > Domestic Violence Waiver Procedures https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X Prog/Domestic Violence/6_DV_Waiver
Question 46 |Home > TAFDC > Program Nonfinancial Requirements > Extension of Benefits Beyond the 24-Month Period https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requireme
Question 47 Home > TAFDC > Program Nonfinancial Requirements > Extension of Benefits Beyond the 24-Month Period https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requireme
Question 48 |Home > TAFDC > Program Nonfinancial Requirements > Extension of Benefits Beyond the 24-Month Period https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requireme




hts/Relationship/Relationship.htm

hts/Living_Arrangement/Temporary Absence from Home/Child Out of the Home.htm

ance/Views/Assessed Person Potential Changes Views.htm?rhtocid= 0 10 3 4 3

nts/Pregnancy/Pregnancy.htm | | | |

hts/Living Arrangement/Temporary Absence from MA/Temporary Absence from MA T.htm

nts/TAFDC Noncitizen/Noncitizen IntroductionT.htm

nts/TAFDC Noncitizen/Entering Noncitizen DataT.htm

nts/TAFDC Noncitizen/Eligible Qualified Noncitizens/Battered Noncitizen TAFDC.htm

hts/SSN/Overview of Social Security NumbersT.htm

nts/Parents _Under 20/Parents Under 20 Introduction.htm

nts/Parents _Under 20/Parents Under 20 Introduction.htm

nts/Learnfare/Learnfare Introduction.htm

nts/Learnfare/Learnfare _Monthly Probation Report.htm

nts/Learnfare/Learnfare Introduction.htm

nts/Immunizations/Immunizations Verification and Good Cause.htm

and Reasonable  Accommodations.htm

Definition.htm | \

hg with Clients Who Need Auxiliary Aids.htm

Assistance_Coordinator_Responsibilities.htm |

Reasonable Accommodation Decision Timelines.htm

rning_Disability Assessments/Learning Disability Assessments-TAFDC.htm

ence Services Available.htm |

due to Domestic Violence/Good Cause due to Domestic Violence  Overview.htm

nts/Consequences for not Meeting the Work Rules/Good Cause for TAFDC Rules.htm

nts/TAFDC Noncitizen/Noncitizen IntroductionT.htm

hfinancial Requirements%2FExemptions%2FTwo-Parent HH Exemption Rules.htm

hfinancial Requirements%2FExemptions%2F Temporary TAFDC Disability Exemption Procedures.htm

nts/Disability/Disability Verifications-TAFDC.htm ]

nts/Exemptions/Exemptions from Time Limits and Work Program Rules.htm

nts/Exemptions/Exemptions from Time Limits and Work Program Rules.htm

nts/Exemptions/Exemptions from Time Limits and Work Program Rules.htm

due to Domestic Violence/Good Cause due to Domestic Violence  Overview.htm

Procedures.htm \ \ \ \

nts/Extension of Benefits Beyond the 24-Month Period/Extension Introduction.htm

nts/Extension _of Benefits Beyond the 24-Month Period/Extension Introduction.htm

nts/Extension of Benefits Beyond the 24-Month Period/Extension Request Notices and Forms.htm




Question 49

Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > Planning Activities Overview

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/ISSL!/WebHelp/assets/Pathways to Work/TAFDC Pathways to

Home > Cross Programs > DTA/DHCD HomeBASE Assistance > DTA-DHCD HomeBASE Housing Assistan

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/X Prog/DTA-DHCD HomeBASE Assista

Question 51  Home > Two Parent Case Examples https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!ISSL!/WebHelp/assets/zzz Temp Hold/Two_parent case examj
Question 53 |Home > TAFDC > Program Nonfinancial Requirements > Work Program Rules > Meeting the Work Program https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requireme
Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > Planning Activities Overview https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/ISSL!/WebHelp/assets/Pathways to Work/TAFDC Pathways to
Home > TAFDC > Program Nonfinancial Requirements > Work Program Rules > Pathways to Work Plannin¢ https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requiremg
Question 54  Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > Planning Activities Overview | https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/Pathways to Work/TAFDC Pathways to
Question 55 |Home > Pathways to Work > TAFDC Pathways to Work > TAFDC Pathways to Work Programs > Communit https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/Pathways to Work/ TAFDC Pathways to
Question 56 | Home > Pathways to Work > Support Services > Transportation > Transportation - TAFDC https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/Pathways to Work/Support Services/Tra
Home > Pathways to Work > Support Services > Child Care > Eligibility for Child Care https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways to Work/Support Services/Chi
Question 57 Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > Planning Activities Overview | https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/Pathways to Work/TAFDC Pathways to
Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > Activity Referral and Enrolime¢ https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways to Work/TAFDC Pathways_to
Home > TAFDC > Program Nonfinancial Requirements > Consequences for not Meeting the Work Rules > F https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/Program_Nonfinancial Requiremg
Home > TAFDC > Program Nonfinancial Requirements > Consequences for not Meeting the Work Rules > F https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requiremg
Home > TAFDC > Program Nonfinancial Requirements > Work Program Rules > Pathways to Work Plannin¢https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requiremg
Question 58 = Home > TAFDC > Program Nonfinancial Requirements > Consequences for not Meeting the Work Rules > C https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requireme
Home > TAFDC > Program Nonfinancial Requirements > Exemptions > Exemptions from Time Limits and W https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/Program_Nonfinancial Requiremg
Home > Cross Programs > DTA/DHCD HomeBASE Assistance > DTA-DHCD HomeBASE Housing Assistan https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/X Prog/DTA-DHCD_HomeBASE Assista
Home > Domestic Violece > Good Cause due to Domestic Violence https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X Prog/Domestic Violence/Good Cause
Part 4 - Financial Eligibility
Question 61 |Home > Cross Programs > Income > Noncountable Income > Educational Income - Noncountable for SNAP | https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/X_Prog/Income/Noncountable _Income/OL|
Home > TAFDC > Financial Requirements > Income - TAFDC > Income Overview - TAFDC > Noncountable https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/TAFDC/Financial Requirements/Income
Home > Cross Programs > Universal Basic Income Guarenteed Minimum Income Pilots > Universal Basic In https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X Prog/Universal Basic Income Guarent
Home > Cross Programs > Trust and Invest Collaborative (TIC) > Trust and Invest Collaborative (TIC) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Trust_and_Invest Collaborative (
Question 62 |Home > COVID-19 > Processing Cases with Paid Family Medical Leave https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X Prog/COVID-19/Paid _Family Medical
Question 63 | DTA On Line Guide Transmittal 2021-85 (Nov. 10, 2021) (TAFDC and EAEDC: Asset Eligibility Limits Elimin;: https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2021/assets/85.pdf \ f
Question 65 Home > TAFDC > Program Nonfinancial Requirements > Child Support > Child Support Income > Acosta Pz https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial Requireme
Question 70 DTA Online Guide Transmittal 2019-63 (Aug. 22, 2019) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2019/assets/63.pdf \
Question 71 ' Home > TAFDC > Financial Requirements > Income - TAFDC > Income Overview - TAFDC > Noncountable https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/TAFDC/Financial Requirements/Income
Question 72 Home > COVID-19 > Temporary COVID-19 Verification Procedures https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/COVID-19/Temporary COVID-19
Question 73  Home > TAFDC > Employment > Employment > Dependent Care Deduction https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/Employment/Dependent Care Dg¢
Home > TAFDC > Financial Requirements > Rent Allowance > Rent Allowance Chart https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Financial_Requirements/Rent_All
Home > Cross Programs > DTA/DHCD HomeBASE Assistance > DTA-DHCD HomeBASE Housing Assistan https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/X Prog/DTA-DHCD HomeBASE Assista
Question 74 |Home > TAFDC > Employment > Income Disregards and Deductions > Eligibility 100% Earned Income Disre https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/TAFDC/Employment/Income_Disregards
Home > TAFDC > Employment > Income Disregards and Deductions > 100% Earned Income Disregard Peri https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/ TAFDC/Employment/Income _Disregards
Home > TAFDC > Employment > Income Disregards and Deductions > 100% Earned Income Disregard — St https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/Employment/Income_Disregards
Home > TAFDC > Employment > Income Disregards and Deductions > 100% Earned Income Disregard Q & https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/ISSL!/WebHelp/assets/ TAFDC/Employment/Income Disregards
Home > TAFDC > Employment > Income Disregards and Deductions > 100% Earned Income Disregard 200 https://echhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/ TAFDC/Employment/Income_Disregards
Question 75 Home > TAFDC > Financial Requirements > Rent Allowance > Rent Allowance Chart https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/TAFDC/Financial Requirements/Rent All
Question 78 |Home > TAFDC > Financial Requirements > Income - TAFDC > Lump Sum Income - TAFDC > Lump Sum F https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/TAFDC/Financial Requirements/Income

Part 5 - Benefits and Services

Question 79 |Home > Scheduled Mailing/Projects > Clothing Allowance > Clothing Allowance https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/ TAFDC/Related Benefits/Clothing_Allowa
Question 81  Home > TAFDC > Basic Case Activities & Maintenance > Delivery of Benefits > Direct Deposit Procedures-T https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/ TAFDC/Basic_Case_Activities _Mainten
Question 82 |Home > Cross Programs > EBT > EBT Card Fees, Replacements and Notices https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Electronic_Benefit Transfer (EBT
Question 85 Home > Cross Programs > SSPS Payments > SSPS Benefits Procedures > Relocation Benefits - Cash > Re https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/ TAFDC/Related Benefits/Relocation Ben
Question 86  Home > SNAP > Certification Types > TBA > TBA Overview https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/SNAP/Certification_Types/Transitional Be
Question 87 ' Home > Cross Programs > Benefit Calculation Tool > Determining Prorated Benefit Amount https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X Prog/Benefit Calculationl Tool/Determ
Quesiton 88 | Home > Cross Programs > SSPS Payments > SSPS Benefits Procedures > Vendor Payments - Cash > Ven| https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/X Prog/SSPS Payments/SSPS Benefits
Question 90  Home > Pathways to Work > TAFDC Pathways to Work > TAFDC Pathways to Work Programs > Funded an https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways to Work/TAFDC Pathways to

Home > Pathways to Work > TAFDC Pathways to Work > Pathways to Work Workflow > Issuing Activity Ref https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways to Work/TAFDC Pathways_to
Question 91  Home > Pathways to Work > TAFDC Pathways to Work > Pathways to Work Workflow > Completing a Pathv https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/Pathways to Work/TAFDC Pathways to
Question 92 |Home > Pathways to Work > TAFDC Pathways to Work > TAFDC Pathways to Work Programs > Communit https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!SSL!/WebHelp/assets/Pathways to Work/ TAFDC Pathways to

Home > Pathways to Work > TAFDC Pathways to Work > TAFDC Pathways to Work Programs > Communit' https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/Pathways to Work/TAFDC Pathways to
Question 93 | Home > Scheduled Mailing/Projects > EITC/CTC/EIC & Child Care Mailing > Child Care Fact Sheet https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/ISSL!/WebHelp/assets/X Prog/EITC CTC EIC _ Child Care M
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Home > Pathways to Work > Support Services > Child Care > Completing a Child Care Referral

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways to Work/Support Services/Chi

Home > Pathways to Work > Support Services > Child Care > Eligibility for Child Care

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/Pathways to Work/Support Services/Chi

Home > Pathways to Work > Support Services > Child Care > Relative Caregiver Child Care

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways to Work/Support Services/Chi

Home > Pathways to Work > Support Services > Child Care > Transitional Child Care

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/Pathways to Work/Support Services/Chi

Question 97  Home > Pathways to Work > Support Services > Transportation > Transportation Payment Procedures https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways to Work/Support Services/Tra

Part 6 - Applications and Proofs

Question 98  Home > Cross Programs > Request for Assistance (RFA) > Application (RFA) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X Prog/Request for Assistance RFA/Apj
Home > Cross Programs > Interpreter Services > Guidelines for Providing Interpreter Services https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Interpreter_Services/Guidelines_fi
Home > Harper - ADA - Disability Access > Available Auxiliary Aids https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/ISSL!/WebHelp/assets/Harper - ADA - Disability Access/Availg
Home > Cross Programs > No Trespass Page Indicator and Page https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/No_Tresspass Page.htm

Question 99  Home > Business Process (BP) > Procedures > Local Office Procedures > Connecting Clients to Virtual Mee https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/BP/Procedures/Local_Office Procedures/

Home > Cross Programs > Verifications > Basic Veri Activities & Timelines > Verifications at Application

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/X Prog/Verifications/Basic Veri Activities

Home > Cross Programs > External Agency Matches > The Work Number

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/ISSL!/WebHelp/assets/SNAP/Eligibility Requirements/Income/Eg

Home > COVID-19 > Processing Cases with Paid Family Medical Leave

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/X Prog/COVID-19/Paid _Family Medical

Question 100

DTA Online Guide Transmittal 2021-90 (Nov. 24, 2021)

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2021/assets/90.pdf \ \

Question 102

Home > TAFDC > Program Nonfinancial Requirements > Work Program Rules > Meeting the Work Program

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/ TAFDC/Program_Nonfinancial Requirems

Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > Planning Activities Overview

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/ISSL!/WebHelp/assets/Pathways to Work/TAFDC Pathways _to

Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > TAFDC Pathways to Work Oi

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/Pathways to Work/TAFDC Pathways to

DTA Online Guide Transmittal 2016-53 (Sep. 30, 2016)

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2016/assets/53.pdf \ \

Question 105

Home > Cross Programs > Heightened Level of Security > Heightened Level of Security Indicator

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/X Prog/Heightened Level of Security/He

Question 106

Home > Cross Programs > Heightened Level of Security > Heightened Level of Security Impact

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/ISSL!/WebHelp/assets/X_Prog/Heightened Level of Security/Hg

Home > Cross Programs > Request for Assistance (RFA) > Address (RFA)

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/X Prog/Request for Assistance RFA/Ad

Part 7- Proving Continuing Eligibility

Question 107 Home > TAFDC > Basic Case Activities & Maintenance > Reevaluations > Reevaluations Overview https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/ TAFDC/Basic_Case Activities  Mainten
Home > TAFDC > Basic Case Activities & Maintenance > Reevaluations > TAFDC Reevaluations https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!ISSL!/WebHelp/assets/TAFDC/Basic_Case Activities  Mainten
Home > TAFDC > Basic Case Activities & Maintenance > Reevaluations > Reevaluations Reinstatements  https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/TAFDC/Basic Case Activities  Mainten
Home > TAFDC > Basic Case Activities & Maintenance > Reevaluations > Reevaluations Q and A https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!ISSL!/WebHelp/assets/TAFDC/Basic_Case Activities  Mainten

Question 109

Home > Cross Programs > Verifications > Basic Veri Activities & Timelines > Verifications at Case Maintenar

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/X Prog/Verifications/Basic Veri Activities

Home > TAFDC > Financial Requirements > Income - TAFDC > Income Overview - TAFDC > Verification of

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!ISSL!/WebHelp/assets/ TAFDC/Financial Requirements/Income

Home > Cross Programs > DTA/DHCD Address Changes > Address Changes Reported to DTA by DHCD

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/X Prog/DTA-DHCD Address Changes/A

Home > Cross Programs > Potential Earnings Report > Potential Earnings Report-TAFDC

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/!SSL!/WebHelp/assets/X Prog/Potential Earnings Report/TAFD

Part 8 - Apj

peal Rights

Question 111

Home > TAFDC > Basic Case Activities & Maintenance > Reevaluations > Reevaluations Q and A

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/ISSL!/WebHelp/assets/TAFDC/Basic_Case Activities Mainten

DTA Operations Memo 2012-42 (Sept. 21, 2012)

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/fo/12/assets/42.pdf

Question 112

Home > Cross Programs > Hearings > Right to a Fair Hearing

Question 114

Home > Cross Programs > Hearings > The Role of a Hearing Officer > Virtual Fair Hearings

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS5/ISSL!/WebHelp/assets/X Prog/Hearings/The Role of a Hearin

Part 9 - Overpayments and Fraud

https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACONS/!ISSL!/WebHelp/assets/X Prog/Hearings/Right to a fair Hearin%
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