Form 21: Tenant Survey

(Adapt this to fit your situation)

Name

Address Unit#

Phone

Did you get a notice of rent increase? Yes No

If yes, when? How much was the increase?
Can you pay the increase? Do you have a housing subsidy?

Do you have a current problem with bad conditions?
Yes No

If so, please describe the problems:

Have you ever asked the landlord to make any repairs? Yes No

If so, what kinds of repairs?

Did the landlord respond to your request for repairs in a timely way? Yes No

How was the quality of the repairs?
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Have you ever had your local Inspectional Services or Board of Health inspect your apartment?
If so, did they provide you with a written report?

Have you ever been harassed or had any problems with the landlord? Yes No

If so, what happened?

How safe do you feel in your home?

If you could change one thing in the building/neighborhood, what would it be?

Would you be willing to come to a meeting to talk about problems and what to do about them?

Yes No
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