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Rights in Massachusetts marks its 44th year in print. 
It is truly a collective effort that builds with 
each edition. 
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Associate Director, Office of Clinical and Pro 
Bono Programs at Harvard Law School, for 
coordinating an amazing army of cite checkers.   
 
Reviewers who critiqued and provided 
feedback and worked through questions in 
chapters, booklets and forms, including the new 
booklets: Negotiating a Settlement in Your Case and 
the Error Correction Form, and an upgrade of the 
Affidavit of Indigency: 
 

Gary Allen 
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And thank you to: 
 
Bee Gresham for her tremendous work on 
checking and updating the Directory.  
 
Shirley Tootiani for formatting everything with 
care and speed. 
 
Massachusetts Continuing Legal Education, 
most especially Maryanne Jensen, Director of 
Publications, and Annette Turcotte, Production 
Manager, for their continued support. 
 
Massachusetts Law Reform Institute colleagues 
for help during the Legal Tactics marathon, my 
sounding board Judith Liben, Rochelle Hahn 
for building MassLegalSevices.org with legal 
tools for advocates, Georgia Katsoulomitis for 
raising the resources to do impact community 
legal education; and to Lily Yang and Daniel 
Mahoney for their work to make Legal Tactics 
electronically available. 
 

A very special thank you to Caroline Robinson, 
Director of MassLegalHelp.org, our state 
website with community-oriented legal 
information. Caroline’s skill and dedication 
resulted in new plain language pullouts for all  
18 chapters. Caroline also provided enormous 
assistance at every turn to take this book home.  
 

And to Kenny Riaf and Ian Duke Riaf, thank 
you for your support when the work comes 
home. But then again, that’s what it is all about 
– a place to call home. 
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